
PR0000T_DESC STANDARS FRP_PERF CLEC_PERF FRP_DEN CLEC_DEN FRP_NUM CLECNUM DIFFERENCE STANDARD_DES Z_SCORESTATE ~TWC_M0NT CLECID METRIC_ID GEOGRAPHY METRIC_DESC

NH 1-Mar.09 AGGR P0-1-01-6020 Entire State Average Response lime - Customer Serulue Reoord )CSR) 651 Parity 04th Retell plus not more then four (4) se000ds NA
NH 1Mar.09 AGGR P0.1.01.0030 Entire Stare Average Response lime - Customer Servile Reourd )CSR) C000A Pantyvrtth Retail plus not more then four (4) 5000nds NA
NH t-Mer.S9 AGGR P0.1.01.0050 Entire Stare Average Response lime - Customer Demise Revord (CSR) WEB GUIIISIIW Parityveth Retell plus not more than 500en (7) saunAs NA
NH t.Mar.09 AGGR P0.1.02.6020 Entire State Average Response lime - Due Date Avallebilly EDI Parityvilth Retell plus nut more hen tOvr)4) nevonds NA
NH t.Mer.09 AGGR P0.1.02.0030 Entire State Average Response lime- Due Date Aveilabiley 000BA Parity uilh Retail plus not more then tour (4) eevonds NA
NH 1-Mar.00 AGGR P0-1-02-0050 Entire Srote Averege Response limo- Due Dote Aveilabiley WEB O0IILSI,W Parity oath Retail plus nut more then seven (7) 0000nds NA
NH t.Mar.00 AGGR P0.t.03.0020 Entire Store Average Response lime. Address Valdetlon EDt Parity vsith Retail plus not more then fOul (4) sevands NA
NH t.Mer.09 AGGR P0.1.03.6030 Entire State Average Response limo - Address Vaydation CORBA Parity unlh RetaIl plus not more then 1040)4) sevords NA
NH l.Mer.09 AGGR P0.1.03.0050 Enrire State Auera0e Rasponse lime - Address Valdatlun WEB G0IILSIIW Parity uith Retell plus not more than seven )7)se000ds NA
NH t.Mer.09 AGGR P0-1.50.0020 Entire State Average Response limo - Produvls Servive Avallasiley EDI Parity with Retail plus not more Ihenlen (15) sevunds NA
NH l.Mer.09 AGGR P0.1.04.0000 Entire State Average Response lime. produvlg Neruive Availebilyy WEB 500.SIIW Perilyuith Retell plus not more then ten (ID) s000nds Nu
NH t.Mar.00 AGGR P0-1.06.6020 Entire Stare Auerage Response lime. Telephone Number Availeblley Reservetion EDI Penty voth Retail plus not more then four 141 500000s NA
NH I.Man.09 AGGR P0.1.09.0030 Entire State Average Response lime. Telephone Number Aualleblloy H Reservation CORBA Panty utlh Retell plus not more then four (4) seoonds NA
NH t.Mar.09 AGGR P0.1.00.0050 Entoaotalo Aoenage Responselime-TelephoneNvmbarhvaoebiloyg Reservation WE000IILSINV PerltyorlhRetallplvsnulmonethensevenØsevunds NA
NH l.Mar.00 AGGR P0.1.00.0020 Enlira State Average Response lime. Meoharileed Loop Oualrloation .ODSL EDI Panty 00th Retail p105501 more then foul (4) se000ds NA
NH t.Mar.09 AGGR P0-1.06.0030 Entire Stab Auenage Response lime. MeohaNeed Loop Ovalitoohon .OD5L CORBA Parity ollh Retail plus nut more than tour (4) seunds NA
NH l.Mar.09 AGGR P0.1.00.0050 Entire Slate Average Response lime. Meohanleed Loop Ouelilseten - 0DSL 6650 GUIILSINA Parity v.119 Retail plus nolmele then seven (7) eaoonds NA
NH 1.Man.09 6000 P0.1.07.0020 Entire Slate Average Response lime. Relented Qverya EDI Parity 01111 Retail p00501 mole then lovr (4) seoonds NA
NH 1-Mar.00 0000 P0.1.07.6030 Entire Stale Average Response lime. Relented Qvalya CORRA Parity 0119 Retail plus not more then tour (4) seounds NA
NH 1-Mar.09 0000 P0.1.07.6050 Entire State Average Response limo. Relented Qverya WEB GUlll.StlW Panty 0.119 Retail pirus not more than seven )7)saoonds NA
NH 1.14101.09 055R P0-1.00.6020 Entire Stale % limeouts EDI not greeter then 033% 50
NH 1.Mal.09 0050 P0.1.00.0030 Entire Slate N limevuts CORBA not greaten than 033% NA
NH 1.Mar-0g AGGR P0-1.00.0050 EntireState %limavvts WEBGUIILSI,W not greaten thano33% NA
NH 1.Mer.09 AGGR P0.1.09-6020 Entire slate Parsed COO EDI Parlyvvyth Retail plus not more then ID saunAs NH
NH 1Mar.09 AGGR P0.n-09.N030 Entire State Parsed CNR CORBA Parllyv.1lh Retail plus not more then IS se000ds NA
NH l.Man.0O AGOR P0.2.02.0010 EntireSlate 000lnterfaoeovallebilly.Pnlme.Sma WPTS 0o99.S% NA
NH 1-Mar.09 AGOR P0-2.02.6020 Entire Slate OSS Interlese Availability - Prime lime EDI u=095% NA
NH 1-Mar.09 050R P0-2.02.0030 EntireState 055lnterlaoeAuailehiley.Prlmelime CORBA ungg.5% NH
50 1-Mar.09 A000 P0.2.02.6560 Enllre Stale OSS Interlase Avalerivily - P0m0 lime Melnlenenoe - Etevlr000 Bonding Interlase 0099,5% Nu
NH l.Mer-09 AGGR P0.2-02.6000 EntireOlate OoSlnlerlevaAvalabiley-Primelime MalrtenanoeWaboUl(RETAS)iPre.ondanngloroosg,S% NA
NH 1-Mar.09 AGGR P0.2.03.6010 EntireOtate 005lnterlaoeuuailebvlyy.Non.prime.lime INPTN Nuotanderd NA
NH l.Mer-09 0000 P0.2-03-6020 Entireotale OsSlnterleveAvallabilly-Non-Pymelime EDI NoOlandard NH
NH l.Man.00 AGGR P0-2-03.6036 EntireOtate OSolnterlaoeouayabilly.Non.Primeima CORBA NuStendent NA
NH 1-Mar.09 AGGR P0.2-03.6000 Entire Stale OSS Interlale Availabilly - Non.Prime lime Malnlenanoe - Eleutronto Bonding lotedese No Standard Nu
NH 1-Mar.00 AGGR P0-2.03.6000 Entire State 000 Intedave Auailabilly - Non-Prime lime Maintenanne Web GUI (RETASI iPle-olderinglOr No standard NH
NH 1.Mer.09 AGGN P0.3.02.1500 DntireState %Onnoeredwlhln 300000nds-Orderog ResabeooNEoombined 00%wontn3050vords NA
NH 1-Mar.09 AGGR P0-3.04-1550 Entireotate %Annoeredwlhin 305evonds-Repair Resal000sEoomsined 00%ovdhirn3o Seuonds NH
NH 1-Mar.09 000R P0.4-01-6622 DnlireState %ChangoManagamenlsotisesoenlvnlirna ChangeConlmlatlon- Type2.Ragulalory 06% NH
NH I.Men.09 AGOR P0.4.01.6601 Entire Stale 5 Change Management Nolines Sent on lime Change NotiloeOon: Type 3- Industry Standard ‘95% NA
NH I-Mar-OS AGOR P0.4-01-6662 Entire State N Change Menagemero Notioes Sent on lime Change Conlnmatlon~ Type 3- lndvshy Standard 99% NA
NH 1-Mar.09 AGGR P0-4-01-6671 Entire State N Change Management Notloes Oenlvn Tame Change Noliluotlon~ Type I - Emelgevoy Mainleros% NA
NH 1-Mar.09 AGGR P0-4-02-6622 Entire State Change Masegamenl Nolive - Delay ole (1)10 seven (7) days Change Conlrmalion - Type 2- Regulatory No Standard NA
NH 1-Mar.09 4556 P0-4-02.6661 Entire Stale Change Management Nolive - Delay one (I) to seven (7) days Change Nolitoallon: Type 3- Industry Standard ‘No Standard NA
NH 1-Mar.09 AGGR P0-4-02.6662 Entire State Change Management Nutioe - Delay one (1)10 seven (75 days Change ConIrmallon: Type 3- Indoslry Standard No Standard NA
NH 1-Mar.09 AGGR P0.4.02.6671 Entire Stale Change Management Nolloe - Delay one (1(10 seven (7) days Change Nuli100lion: Type I - Emerganvy Maintel No Standard NA
NH 1-Mar.09 AGOR P0.4-03.6622 Enhre State Chengo Management Notive - Delay cEnt 10) plus days Change Contnnalion- Type 2- Regulatory No delayed notlvas & douumentalionnuen900lendardays NA
NH 1-Mar.09 AGOR P0-4.03-6661 EnlIra Slate Change Manegemenl Noliva - Delay bight (0) plus days Change Nolilvation: TypeS- Industry Standard ‘No delayed bIbles N dovumentalino over Boalandendays NA
NH 1-Mar.00 AOGR P0-4-63-6602 Entire Stale Chango Management Nolise - Delay eIght 101 plus days Change ContlonallOn: Type 3-Industry Standard No delayed 0011005 & dovumentellon ooenooelendandays NA
NA 1-Mar-09 A6GR P0-463.6671 EntIla Slate Chango Mane9amenl Noliva - Delay eIght(S) plus days Change Noliluallon: Type I - Emergenoy Mainler No delayed notives 6 dooumenta(lon uvenOvalendandays NA
NH 1-Mar-09 6050 P0.6-01.6006 EntireStele %Onlimesotloeollnberleveoutage OyslamsMalovs 05% NA
NH 1-Mar.09 6066 P0.6.01.6000 EntireStela Solhvvareyaldavon Syslamsuatrius 005% NA
NH 1-Mar.09 06GB P0.7-01.6000 Entire Slate N software Plnblom Roevlvolon limeeness Systems Melrlvs 0005% NA
NH 1-Mar.00 0066 P0-7.02.6000 EntireSlebe DelayHuurs-0000vareReeoluhon-Changa-Tnansavlionslelad.no SeslemsMelrlus 4ghours NA
NH 1-Mar.09 0066 P0-7.03.0005 Entire Stab Delay Hours - 000vuare ResOlution - Change -Transavtlons tailed uvah Systems Malnlvs tOdays NA
NH 1-Mar.09 000R P0-7.04.6005 EntinaSlale DelayHours-FailedlRoplvtedTestsoohTlansavlioes-Transaotions systamsMelrbos 4ghours 50
NH 1-Mar.00 0000 P0.0-01-6000 EnlireOlate %Onlima-ManvalLoopouelitvallen SestemsMalrlos 95%wlhin4oHovrs NA
NH 1-Mar-09 0066 P0-0.02.6000 Entire Stale N On lime - Engineering Revord Requesl Systems Matrios 95%wyhln 72 Hours NH
NH 1-Mar.09 000R OR-1.02-2320 Entire Slate N On lAne L0RC - Flew Through Resale POTSIPIe-quehlod Compleu 95%wyhln 2 Hours so
NH 1-Mar.09 600R OR-1.02-3l45 EnlireOlate %OnThneLORC-FlowTh000gh UNEPOTSPBII000 95%lfvtIhln2Hovrs NA
NH 1-Mar-09 A000 06-1.02-3331 EnlIreOtale %0nTmreLSRC-Fleomrovgh UNELO0pIPIa.queIlledCompleOlLNP 95%vwlhin2Hovrs NH
NH 1-Mar-09 0000 06-1-64-2210 Entire Slate Non lime LORCIASRC - No FantIly Chevk )Elewronlo -No Flew Resale Speolals 500 95% wiThin 49 Hours NA
NH 1-Mar.00 AGGR 06-1.04-2211 Entire Slate N On lime LSRCIASRC - No FaOley ChevIl lEledrontu - No Flew Resale OpoolaIs 001 05% wilho 40 Hours NO
NH 1-Mar.09 0006 06-1-64-2213 Entireotale %OOliweLSRC160RC-N9yantleyCheda)Eleolronl9.N9Fleov Besaleopaolalsso3 9S%vv6lrin4OHours NA
NH 1-Mar.09 AGGR 06-1-60.2214 Entire State 500 lime LSRCIASRC - No FaolIey Cheda (Eleolrornlo -No Flew Resale Speolals 1500 DS0. Non DSI 6 Non 503(99% wBhin 40 Hours NA
NH 1-Mar.00 000R 06-1-04-2320 Entire State N On lime LSRCIASRC -60 Fedley Chevk (Elaolnonlo -No Flew Resale POTSIPIe.qvelihed Complao 95% vvohirt 24 Hours NA
NH 1-Mar.09 AGGR 00-1.04-2341 EnlireSlate %OnlimeLSRCIAORC-NoFaoilyyChevk)Eledlonlu.N9Flew Resabe2-bMreoigeaboeruloes 9S%wthhl72yours NA
NH 1-Mar.00 6906 00-1-04-3140 Entire Stale 500 lime LSRCiA000 - No Fa0Iey ChaIr (Elevt000bv -No Flew ONE POTS Platform 05% 0001124 Hours NA
NH 1-Mar.09 6996 00-1.043210 6ntlreSl0le %OnlimeLSRCl0000-NoFaublyChevk(Elentronlv-NoFlew UBESpeo66sDS5 O5%ovOhle4oHovrs NA
NH 1-Mar.09 woos 06-1.04-3331 EntireSlale %OnlimeLSRCb0000-NoFaolleyCheda(Eleetoniro-Noylew UNEL00pIPIe.qvallhedComplaelLNP 95%vvdhirr24Hours NA
NH 1-Mar.09 AGOR 00-1-04-3340 Enlireotale NOnlimeLSRCIASRC-NOFaoIIeyChoOA(Eladno6v-NoFlew OBE2-WreoDSL-EneohaingBLlneSplning(9S%wehln72yours NA
NH 1-Mar.09 0066 06-1-90.3341 Entireolate %OOlimeLSRCI600C-NoFeollyyCheda(Eleolronlo-Noylew UNE2-Vvlreoigealoarvlses SSNwehin72Hours NO
NH 1-Mar.00 AGGR 00-1-04-3342 Entire Stale 500 lime L5RCIASRC - No FeISty Chovir lElaolloolu - No Flew ONE 2-lydIa eDSL Loops 95% wyhln 72 Hours NH
NH 1-Mar.09 AGGR OR-I.06.2210 Entire slate SOn lime LSRCIASRC - Feolley Chevk (Eleotronlo - No Fl000.through( Resale SpadeS 550 95% wehin flue bvslrreaudans NO
NH 1-Mar.09 6006 00-1.00-2211 Entire Stale NOn lime LSRCIA500 - Faoiley Chevy (Ebontrenle - No Flow-through) Resale OpaAeA 001 95% 0061111 Ova bosirresudays NA
NH 1-Mar.09 AGGR 06-1.06-2213 Entire state Non lime LSRCIAOIOC - FaOiIly Chevy (Eleolnonlu - No Flvw.lhrovgh( Resale Opeolala 503 95% wohirn foe busleess days NA
NH 1-Mar.09 0006 06-1-06.2214 Entire Slate 1600 lime LSRC1000C - Fevilly Chevk (Eleotronle - No Fl000-lhlovgh( Resale Opedels (Non 500, Non 501 0 Non 003) 95NwOhbnOve buslnessdays NA
NH 1-Mar.09 AGOR 00-1-06-2320 Entire Slate $00 lime LSRCI000C - Faoiley Chevy )Eleolmnle - No F100-lhlovgh( Resale POTOIPIe.quasl’ed Complex 00$ ovOhln 72 Hours NA
NH 1-Mar.06 AGOR 00-1-06.2341 Entire Stale SOn lime LSRCIA0RC - Feoiley Cheok lEleolronio - No Flow-through) Resale 2-BOne Dlgdel Servises 96% evlhin 72 Hours NA

NA I NA -n32.00 -13200 0.00
5A NA NA NH 0.00 0.00
BA BA NA NA 0.00 0,66
NA NA NA NA 0.00 0.00
NA NA BA NA D.00 0,00
NA 140 NA 50 0.00 0,00
NA 2073 NA 20,160.00 9.73 0.00
NA NA NO NA 0,00 0,00
NA NA NA NA 0.00 0.00
NA 3 NA 13,00 4,33 0.00
NO NA NA NA 0.66 0,00
NA 129 NA 2,754.00 22.03 0.00
NA NA NA NA 0.66 0.00
NO NA NA NA 0.00 0.00
NA 1 50 2.00 2.00 0.00
NA NA NA NA 0.66 0.00
NA NA Nb NA 0.00 0.00
NA 3 NO 3.00 1.00 0.00
NA NA NA NA 0,05 0.00
NA NA NA NA 0.50 0.00
NA 50 Nu NO S.00 0.00
NA 50 NA NA S.00 0,00
NA NA BA NA 0.00 0.66
BA NO NA NA 0.S6 0,00
50 NO NA NA 0.00 000
NA NH NA NA 0.00 0.00
NA 20040 BA 20.540,00 100.00 0.00
NA NO NA NA 0.66 0.00
NA 50 NA NA 0.00 0.00
NA 27960 NA 27,060.00 1,66 0.66
NA NA NA 50 0,00 0.66
NA 10560 NA 10.560,00 1,00 0.00
NA NA NA NA 0,00 5.00
NA NO NA NA 0,00 0.00
NO 16560 NA 16,560,00 1,66 0.00
NA 5022 NA 5.301,00 01,66 5,00
NA 66766 NA 10.070,00 20,73 0.00
NA NA NA NA 0.00 0.00
NA NA NA NA 0.66 0.66
NA NA NA NA 0.00 0.00
NA NO NA NA 0.66 0.00
NA NA NA NA 0.00 0.00
NA NA NA BA 0,66 0.00
NA NA NA NA 0.66 0.00
NO NO NA NO 0.50 0,00
NA NA NA NA 0.00 0.00
NA NA 50 NO 500 0.00
NA NA NA BA 0.00 0.00
NA NO NA NA 0,00 0.00
NA NA NA NA 0.00 0.00
NA R3 NA NA 0.00 0.00
NA R3 NA R3 0.00 D.00
NA NA NA NA 0.00 0.00
NA NA NA NA 0.00 0,00
NA 50 NA 50 0.00 0.00
NA 6 NA 1,00 20,00 0.50
NA NA NA NA 0,00 0,00
NA 65 NA 20.00 36.46 0.00
NA 634 NA 199.00 37,27 0.00
NA 509 NA 301,00 50,25 0.66
NA NO NA NA 0.00 0.50
NA NA NA NA 0.66 0.00
NA NO NA NA 0.00 0,66
NA NA NA NO 0,00 0.66
NH NA NA NA 0.66 0.66
NA NA NA NA 0.00 0.66
50 NO NO NO 0,66 0.00
NA NA NA NH 0,66 0,00
NA NA NA NA 0,66 0.00
NA NO BA 50 0.00 0.00
NA NA NA NA 0.00 0,00
NA NA NA NA 0.00 0,66
NA NA NA NA 0.66 0.66
NA 50 NA 50 0.00 0.00
NA NA NA NA 0.66 0.00
NO NO NA NO 0.00 0.00
NA NA NA NA 0.00 0.00
NO NA NA NA 0.00 0.00
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NA NA NA NA 0,55 0.00

NA NA NA NA 0.00 0.00

NA I NA 1,00 100,00 0.00

NA NA NA NA 0.00 0.00

NA NA NA NA 0,00 0,00

NA NA NA NA 5.00 0.00

NA NA NA NA 0,00 0.00

NA NA NA NA 0.00 0.00

NA NA NA NA 0,00 0,00

NA NA NA NA 0.05 5.00

NA NA NA NA 0,00 0,00

NA NA NA NA 0,00 0,00

NA NA NA NA 0.00 0,00

NA NA NA NA 0.00 0,00

NA NA NA NA 0,00 0,05

NA NA NA NA 0,00 0,00

NA NA NA NA 0,00 0,00

NA NA NA NA 000 0,00

NA 20 NA 17,00 05,00 0,00

NA 74 NA 5900 79.73 0,00

NA 58 NA 44,00 75,00 0,00

NA NA NA NA 0.00 0,00

NA NA NA NA 0.00 0,00

NA NA NA NA 0,00 0,00

NA NA NA NA 0,00 0,00

NA NA NA NA 0,00 0,00

NA NA NA NA 0,00 0,00

NA NA NA NA 0.00 0,00

NA NA NA NA 0,00 0,05

NA NA NA NA 0,00 0,00

NA NA NA NA 0,00 0.00

NA NA NA NA 0,00 0,00

NA NA NA NA 0,00 0.00

NA NA NA NA 0,00 0,00

NA NA NA NA 0,00 0,00

NA NA NA NA 0,00 0,00

NA NA NA NA 0.00 0,00

NA NA NA NA 000 0,05

NA NA NA NA 0,00 0,00

NA NA NA NA 0.00 0.00

NA NA NA NA 0,00 0,00

NA NA NA NA 0,00 0.00

NA NA NA NA 0,00 0,00

NA NA NA NA 0,00 0,00

NA NA NA NA 0,00 0,00

NA NO NA 15,00 2500 0,00

NA 791 NA 78.00 9,00 0,00

NA NA NA NA 000 0.00

NA 0404 NA 1.343,00 95,66 0,00

NA 1372 NA 520,00 37,90 0.00

NA 1404 NA 930,00 ON,N7 0,00

NA NA NA 15,00 22,73 0.00

NA 478 NA 24900 51.09 0,00

NA NA NA NA 0,00 0,00

NA 531 NA 052,00 19.21 0,00

NA 05 NA 15,00 23,08 0,00

NA 479 NA 249.00 51,00 0,00

NA NA NA NA 0,00 0.00

NA 531 NA 102,00 19.21 0,00

NA NA NA NA 0.90 0,00

NA NA NA NA 0,00 0,00

NA NA NA NA 0,00 0,00

NA NA NA NA 0.00 0,00

NA NA NA NA 0,00 0,00

NA 57 NA lOON 20,07 0,00

NA 001 NA 70.00 13.57 0.00

NA 402 NA 47,00 10.17 0.00

NA NA NA NA 0.00 0.00

NA NA NA NA 0,05 0,00

NA 74 NA 0,00 0.00 0,00

NA 1105 NA 0,00 0.00 0,00

NA NA NA NA 0,00 0,00

NA NA NA NA 0.00 0.00

NA NA NA NA 0,00 0,00

NA NA NA NA 0.00 0,00

369 14 4102 148,00 .555 8.05

5191 0 34036 49,00 -1.27 7.70

I NA 7 NA -7.00 5,00

5357 356 36044 2,940.00 1.30 7.70

I NA 7 NA -7,00 0.00

NA 1-Mar-AS AGGO 00-1.00-3140 EntireSl010 %OO11100ISNCIA000-F0000yChook(EAotronloNoFAwthrough( UNEPOTSPAtI0001 S5%VoNlhio72AollrN NA NA

NA I-Moo-OS A000 00-1-06-3210 Online SlAte $0011100 LSN0IA500 - FooAly 01100k lElootlonlo- No Flow-through) ONE SpoAolo 000 55% 00111n Ivo bvOOene OAyo NA NA

40 1-Mar-09 AGGO ON-1-ON-321t Err100510te %Onllnrel000lASOC-F0000yoheok(Eleotron’w-NoFlow.through) ONESpOAOAOS1 S5%wEhAlVebuoAeNNdoyo NA 100,00

ON 1-Mar-09 0000 00-1-06-3213 EnlirO 51010 N On 111010150010500- Foully 01100k (Eleotronlo - No FIA0-through) ONE 000010lo 053 95% weAn lAo bv&fl000 doyN NA NA

NA -091.59 0000 00.1.50.3214 EnlAeStote %OflllnroL500lASNC-Fooloyohook(Ele0tronlo-NoFlow4trrov9h) ONESp0A010(Non050,NonOSl ONonOS3) S5%00111nlvobueineN000ys NA NA

NA 1-Mar-OS A000 00-1.50-3331 EnliroSloto %OnllnreI50010SRC-FooAtyoheok(Eleotrofllo-NoFOow-through) ONEl0071Poo-9001i110doompleoilNp 95%wOhin72AoAl.N NA NA

NA 1.001-09 AGSO 00.0.00-3341 Entir050ate $OO11IOCL500IASN0-FeoilrtyChnok(Elo050nlo-NoFlow-throvgh) ONE2-Wrooig0010ero(ono A5%Alhln72Aouro NA NA

NA 1-0.101-OS A550 00-0.00-3342 E01Oe Stole $Oorllrne I000IASO0 - 05011090500k (Eleotronlo - No Flow-thlollOh( ONE 2-0410005110000 O5%wlhln 72 Nov10 NA NA

NA 1-Moo-OS 0000 00-1.00.3210 Entiroot010 $OnllrneASNO-NoFooiloyoheok(Foolllol) ONESp000INSSO 55%060rln72AourN NA NA

NA 1-Moo-OS AGSN 00-1-10-3210 EntIre SOlo $ On ‘none 6500- F000ty 01100k(FoicMoil( ONE Sp0000N 050 05%oothin NO 1100kr000doyN NA NA

NA 1-Moo-OS A500 00-1-10.3211 Entiro Stole $001 Tirre ASN0 - Fooolty Shook (FolOMoil( ONE SpoAolN 051 55%wIOhIn ow buoineeodoyo NA NA

NA 1-Mar-09 0990 00-1-10-3213 EntIre 51010 $00 11000 A500 - FoolOty 011006 (FootMeil) ONE SF00010 003 95$wltAn 040 5000000AOYN NA NA

NA 1-0.001-09 ASSO 00-1-10-3214 Entore Stole $00 Time ANNO - FooAty Oheok(FOicMOil( ONE SpoAole (Non DSO, NON OSI Non 0S3( OS%wlt0n elI bANineoNdoyN NA NA

NA 1-MAr-OS 0900 00-1-12-5020 Entire 51010 $00 TIme F00 lntot000n0000nTrunkN (OIEC) (0= 192 FOI0000I055% On lone 008000000 DeAN NA 100

NA O-Mor-O9 0000 00-1-12.0030 EnOirO Stole $00 Tlnro FO0 IntetOonnoOtAn 11000100 (CIE0( (0192004 Onl010Ne9olAtod P100000 NA NA

NA I-MAr-OS A000 00-1-13-5005 ErrtirO Stole $010 Time 00009n L,OyOAl 000(010) lnteroonnoOlonTrunko (01E0( 95% on 1110010 80010000 DayN NA NA

NA 1-MAr-00 0990 00-1-15-0020 Entire Stole $00 Time Neeponoo -00011000001 InbOund Augmnent Ttvrlko FOIIPOInO Inbound Aognnent Trunk, (00192 Tounk 55$ On lone NA NA

NA 1-Mor-OS A050 00-t-to-S030 Entire Slob $06 ‘Srne Neeponoo - 0090000 too Inbound Augnterlt TtAnkN FoirPAnt tnborOnd Aognront TtunkN (0092 TtAnkN)Nogotlated P100000 NA NA

NA 1-Moo-OS A000 00-2-02-2320 Entire Stole $00 1mb 15000(001 (Flow-Throvgtr( 00000 POTSIPt0-qu0850d OOrnploo 55% 0001110200010 NA OS,00

NA 1-Mar-00 0090 00-2-52-3040 Entire Stole $00 limo 10000(000 (Flow-ThrOugh) ONE POTS PlotAnn OS% 4000l02 AOurN NA 75,73

NA I-Moo-OS A000 00-2-02-333t Entiro Stab $00 ‘Orne 1000(0000 (FOOw-Througlr( ONE LooplPre-quoliliod OomnploolLNP 05$ odhin 200000 NA 75,00

NA t-Mor-05 AGON 00-2-04-2200 Entire sOlo % On Time ISNIASO Ne(001 - No FeAlty CIreOk tElootr090- No Flow- 00000 Sped05 95% AOtmln 40 Aour, NA NA

NA t-Mor-O9 0000 00-2-04-2320 Entlro Slab $00 Time ISNIASO Re(eO1 - No FoAlOy 0hoOA (El001006o- No Flow- Oe000 POTSIPtO-qv000ed 0010(000 95% wOhin 24 AOulN NA NA

NA 1-Moo-OS AGGO 00-2-04-2341 00110 Stole $06 ‘SIne ISNIASO Re(eS-NO FO9IO9 Cheok (El001tOnlO- No Flow- 000002-90111 5190 at 0010100, 05% odhin 7200010 NA NA

NA I-Moo-OS 0050 00-2.04-3140 Entire Slob $00 Tinle LOOIASN 00(001 - No Fo910y 01100k (El001rOnlO- No Flow- ONE POTS Plattoon 90% Vcltlrio 2400000 NA NA

NA 1-Moo-OS A000 00-2-04-3200 EnOiro Stole $00 Time LSOIASO 00(001 - NO FoAloy Chock (Eleooro9o -No Flow- ooo Speuolo S5%oothln 4000000 NA NA

NA t-Mor-OO 0900 00-2-04-3331 E0000 Stole $00 Title ISO1050 Re(oot - NO FoAbty Check (EteOt0011lo -No Flow- ONE IoopIPoe-qmo0050d Conrp000ilNP S5%wohin 2400010 NA NA

NA t-Mol-OS A000 00-2-04-3340 Enliro Slab $0011100 LSRIASO Oe(eOt - NO FoAkty Oheok (E10011060- No Flow- ONE 2-09000051-line Shoring (line OplOing (SS% 00111072 00100 NA NA

NA I-Mar-OS ASSN 00-2-04-3340 EOtiro Slate $00 Tinre lSOlASO 00(001 - NO FoAlOy 01100k (Ele0010nlo- No Flow- ONE 2-0510010001 Sorvi000 09$ nolAn 72010000 NA NA

NA 1-Moo-OS 0050 00-2-54-3342 Entire Stole $0011100 ISOIASO 00(000 - NO FeAlty 01100k (EloOlronlO- No Flow- ONE 2-05100001 loopn 95% 4911107200010 NA NA

NA 1-Mon-OS ASSO 00-2-06-2200 Entire Stole $011 ‘Srne 1001000 00(008. F0000y Check (E1000ronio - No Flow- 00000 SpeAalo 95%wlhln live (5) buorr000 dayo NA NA

NA 1-Moo-OS ASGN 00-2-06-2320 Entire Stole $00 Time ISNIASO Oe(eOt. FaoAty 0500k (Eleotroniv. No Flow- oeo010 POTSIPtO-quollfod Oowpke S5%wlhln 7200uro NA NA

NA I-Moo-OS A050 00-2-06-2341 EntiroSlabe %OoTiwolSRlA000e(001-F000eyohook(Eleolronio-NoFlow- 0000lo2-w000lgoeloeoviooo SS%cuOhlO7200ArN NA NA

NA 1-Mom-OS 0000 00-2-06-3140 EOtirOStabO %OOT110OISNIA500e(ect-FeodlyChoOA(Eleolroniro-NoFlow- ONEPOTOPI0IAnn SS%WI11IO72000rN NA NA

NA 0-Moo-OS 0990 00-2-06-3200 Entiro Stole $011 ‘none lSRl05000joOl - FoAlity 011000 (Eloctronio - No Flow- ONE SpoAOlN 050 05% wihin tOe (5) buAn000 dale NA NA

NA t-Mor-AS A000 00-2-00-3201 00110 SolO $00 Tinmo lSNiASn Oe(o01 - Fowlny 01100k (000100k-No Flow- ONO SpoAalo OSI 05% wOhin lAo (SI bA&0000 doy, NA NA

NA 1-MAr-OS ASGO 00-2-00-3203 EntIre Stole $06 ‘Orne ISNIASO 00(001 - FowlOy 01100k (Electronic- No Flow. oso Sp090lo 0S3 OS%wOhlrr 100(9(5060000 doyo NA NA

NO 0-Moo-OS A000 00-2-06-3214 Entire Stole $00 ‘Some ISRIASO 00(008 - FoOlOy 01100k (Electronic- No Flow- 0140 5po0o1o (Non 000 Non OSI (Non 0S3( 95% wdhin lIve (5) bwIIn000 0040 NA NA

NA 1-Moo-OS A000 00-2-06-3331 EntIro Slob $0611100 IONIASO 00)001 - FowlOy 01100k 1010550010- No Flow- ONE looplPre-quaolled Comnp100llNP SS% 49111072 AoulN NA NA

NA I-Mar-OS AGGO 00-2-06-3341 Enlire Stole %O0’Omno ISRIASO 00(001 - FoOilny 01100k (Electronic - No Flow. ONE 2-SOre 019001 ServIce,. 95% wOhin 72 Hour, NA NA

NA I-Mar-OS A050 00-2-00-3342 Entire Stole %OnTlnmo ISRIASR 00(001 - Fooliroy Oheok (00010000-No Flow- ONE 2-Woe 0001 loopN 50% 000hlo 72 Hour, NA NA

NO t-Mor-AS 0000 00-2-00-3200 Entire 50010 $0011100 00(001 - No FaciAl5 Cheok (Foo( ONE Speclolo 09% coOhin 72 Aouro NA NA

NA 1-MCI-OS A000 00-2-10-3200 Emt000t000 %Onlirn000,1000.FoOllltyohook(Foot ONESp0AaIN S5$wlthkreIoAvol005000yo NA NA

NA 1-Mar-00 AGGO OR-2-t2-5020 Enliro Stole $0011100 Twnk ASO 00(001 Intor0000eotlon Truntro (0100) (o= 192 FOr0000l095% 00011001000 hon Or 0900110 oouen (7) 000lne0500yo NA NA

NO I-Mar-AS 0000 00-2-12-0030 Enlire Slob $00 ‘Onno Twnk050 Re(eot tntor0000eotlon Tounllo(OlE0( (0192000 Onlore Negotioted P000000 NA NA

NO 1-Mor-OS 0000 00-3-00-2500 Eoire Stole $ 00(001, NeNole No Stondord NA 25,00

NA I-Mar-OS 0000 00-3-01-3000 Entire 51000 $ 00(000, ONE NoStandord NA 9,00

NO I-Mar-OS 0000 00-3-02-1000 Enlire Stole $ISN 000ubnni060n 500 Re(eolod ReNolo NONE OowAInod (EDt) 55$ NA NA

NO -14cr-OS 0000 00-4-11-1000 Enliro 01010 $ OOmplotod uldowwilh 000hOr 0 PON nor NON 0000 0000100 ONE combined (001) 0,25% 01 P014005010000100000011010 PON nor a 80N NA 95,06

NA 1-Mar-OS A000 00-4-10-1000 000iro 51010 $ Proui600lng OonrplOlloO 00111010 Nontwohln one (1) 800ineoo Soy 000000 ONE OOmbImmOd (001) 55% 01 PON000nlwOhIn 000(0)50010050005 NA 37.00

NA 1-Mar-59 0000 00-4-17-1000 Entiro Stole $ loin9 Oonrplollon NutilorN 000 on lime 0059100000 cornbirmed (E01( 05,50% NA 00.07

NO 1-Mar-09 0000 00-5-01-2000 EOlrOStabe %Ficwlhrough-Tobal 000010 NoStandar000uolopod NA 22,73

NA 1-Mar-OS 0000 00-5-01-311 2 EOiro Soale $ FAA Throogh- Total ONE POTS - loop NO Standard DouolopoA NA 51.00

NO 1-Mar-OS A000 00-5-01-3121 EnOiro Stole $ Flow 711100911- T010l ONE POTS - Other NO Stondord Douoloped NA NA

NA 1-Mar-AS ASGO 00-5-01-3140 Enliro 00000 $ FlowThrough - Total ONE POTS P1001000 No 500ndord Deuoloped NA 10.21

NO I-Mar-AS A500 00-5-03.2000 Entlro 51010 $ Flow Through Achleuod 000010 55% At % llOw-lhrough aohAued NA 23.05

NO I-Mar-OS 0000 00-0-03-3112 Entire Stole $ FAA 711100911 AOhIOued ONE POTS - loop 05% br $1100 through aOhiOuod NA 51,59

NO 1-MAr-OS A050 00-5-03-3121 00010 51010 $ Flow Through 000louod ONE POTS - Olhor 95% lor% low through oOhloued NA NA

NA 1-Mar-AS 0000 00-5.03-3140 001110 51010 % Flow 711100811001110000 ONE P070 P1000000 05% 100 $ 00w through 001110000 NA 19,21

NO I-Mar-OS A050 00-0-01-1000 Enlil0000to %Sorui000000rAoovrooy 00001000000ElOOplOOrnp000QNP)oornbl000( 0S%OrdorowithoulFoirPolnt Eor000 NA NA

NO I-Mar-OS A000 00-6-03-2500 001110 Stole $ A0Au100y -1000 00000 001,1010 Olon 5% 01 10000 100001 dole to FaloPoint 0000 NA NA

NA I-Mar-OS A000 00.6.03.3140 EnIlo0510to %AOouroOy.l500 ONEPOTSPAOI000 000nrorothon5%oll500Noeoonl00000FoirPolntenOr NA NA

NO I-Moo.O9 0000 00.003.3331 Enlirestate %000umoOy-lSN0 ONElooplcororploollNP mootnrorethons%ollS000r0000tdAotoFoirPoIrl0000 NA NA

NA I-Mar-AS 0000 00-0-154.1040 EnbirO 00010 $ Aovurooy .Di100tomyliNtlng All 01001015 llotirmgo (000rblnoA 500nd-alono 00490% OrdOlNwiOhOutVari000 onoro NA NA

NO 1-0.101.09 0000 00-7.01-2000 06000010 $ Older OOnl000bIOnlNo(001N oont 0011110 Three (3(800010000040 00000 05% NA 29,07

NO 1-Moo-AS 000n 00-7-01.3140 Entilo Slate $ 00001 OOnIrwationlNo(0otNoemotO.ithln Th100 13(800400,0 SoyN ONE POTS 010010010 95% NA 13,97

NO 1-Mao-OS 0000 00-7-01-3331 EntirO 00010 $0100, Oonb0000llonINe(0orN Nont within 20100(3) Nuelneoo 0050 ONE loop 55% NA 10,17

NA I-Mom-OS AGGO 00-0-01-2000 Enlir0500te $Aoknowled0onronlo OnTiwo 00000 95%wohintmoo(2(houro NA NA

NO I-Mao-OS AGOR 00-8-01.3006 Enli105toto %Aoonowledgorrertoon T1010 ONE S5$w0111n1100(2(houmn NA NA

NO I-Mom-OS 0000 00-9-01-2000 Enliro Stole $ AoknOwlodgonronl 000mpl010n005 00000 59% NA 0.00

NO I-Mar-AS 0000 OR-9-Ol-3000 00110 50010 $ Aoknowledgomnont 000rploton000 ONE 55% NA 0.00

NO I-Mel-AS 0005 00-10-01-1000 EnOiro Stab $01 PON E000ptlono 0000Aod WIhin Throe (3(80000000050 000000 ONE Oonmblnod 55% 10001000 olthk th000 (318000000 Dayo NA NA

NO 1-Moo-OS A000 00-00-02-100000111001010 $00 PON 0000pllomro 00000000911110 Ten (10) Buol0000 Doyo 0000100 ONE oomnblned 95% 1000lved 0111110 ten (10(bAoln000 dayN NA NA

NO 1-Mar-OS A000 00-01-00-113000110 Slab %0000lolONE-Ppmoulmter Notl000tAoo In 0000 000000 ONE-P 000rblnod 95% In 1100(21 ColOndor Doyo NA NA

NA 1-Mel-OS A005 00-13-01-3023 001110 01010 $01 large Job 001001 P10(001 N0gOoAriOno OOmpStod ONE loop - lorgo Job Aol Out 9O%wihin Num000ln000 doSs NA NA

NA I-MOm-OS 0000 P0-1-01-2110 Entilo SOato 000roge 10101001 Olbomed -Total No Olepeboh 00000 POTS 8ueln000 Parilywith FP RetaIl 11.12 10.57

NA 1-Mom-OS 0900 P0-1-01-2120 Entimo Stab Aoerago Inlemool Otlemed-Tolal No 01,001011 RoNdo POTS 000A0000 PolIty 0,1111 FP 000011 0.71 5.44

NO I-Mom-OS A000 P0-1-01-2341 Enlioo Stab A0010geln10100l Otbemed - Total No 010501011 0050102-0510 Digial 0050000 P01115 01111 FP Retell 7.00 NA

NO 1-Moo-OS A050 P0-1-01-3140 001110 01010 Auolago lnbeoAol Ollomed-Tobol NO 010501011 ONE POTS P101101,0 Panty 04th FF00100 0,00 8,20

NO 1-Mao-OS ASSR P0-1-01-3341 00010 SlaIN 000rage Inbolval Obtered -ToOl No 010501011 0002-090001500100151000 POAI5 Aibh FP 001011 7,00 NO

-227

0.00

-0,49



NH 1-Mat-SO AOGR PR-t.CI-3342 Enhra State Hoeroge interval Ottared - Total No DlspatoH SNE 2-pare 0SSL Loops No Standeld
NH 1-Mar-HO riGOR P0-1-01-3343 EHire Stale Overage interval Ottered- Total No Dispatch ONE 2-SOre 0DSL - tine SharIng Panty Oath VHDIiSSNO and Retail tine Sharing

NH 1Mar.09 000R P0-1-01-3345 Entira State Hoerage interval Offared - Total No Sispdtoh SNE 2-SOre 0SSL. Line Sporing Panty oiilh VHS11SSNO and Retae Line Sharing
NH I-hOar-SO HOGS P0-0-02.2341 Entiro State Overage Interval Offared -Total DispatcH Resale 2-lOIre Digital Servioas Panty .0th FP Ratao
NH 1-Mar-00 HOGS PR-1-02-3341 Entire State Hoeragelnteroel Offered - Tarot Dispatotr ONE 2-lOIre DigRal Services Parity Seth FP Retail
NH I-Mar-SD 000R PR.r-02-3342 Entire State 000rago Interoel Otrered - Total Dispatotr UNE 2-SoRreaDSL Loops Na Standard
NH 1-Mar.00 AGGR PR-I-G2-33-03 Entire State Overage Interval Offered - Total Dispatotr 050 2-SOre ODSL - Une Sheong Pentyorth SHDI1DSNO and Retal tine Sharing
NH 1-Mar-SO AGOR PR-I-02-3345 Entire Stale Overage interval Offered - Total Dispatori ONE 2-parc aSSL - Line Spitting Parity roth HHSIiDSNO end Retait LIre Sharing
NH I-Mar-OH AGGR PR-1-G3-2t10 Entire State Hverage Interval Ottered - SopatoH one (I) to Toe(S) Lines Resale POTS Business Parity 00th PP Retail
NH I-Mar-OH AGGR PR-I-03-2t2S Entire State Overage Intaroal Offered- Dispatch one (1) to Ice (H) Linen 005010 POTS Residence Parity Seth PP Retail
NH I-Met-OH A000 PR-I-Ga-Or rz Entire Stare Average interval GlIded - Dispatch one (I) to Toe(S) Lines UNE POTS Loop Parity orth PP Retail
NH r-Mar-0S HGOR PR-t-03.3t45 Entire State Hoerageinteroal Ottered - Dispatoin one (I) to Roe(S) Lines ONE POTS Plattonn Parity 100th FP Retail
NH 1-Mar-00 0000 PR.l-54.2t00 Entire State Aoetage Interval Ottered - Dispatch cia )B)ta nine (0) Lines Resale POTS Parityorth FP Relay
NH 1-Mar.09 HOGS PR-t-O4-31 12 Enlire State Averaoelnteroal Ottared - Dispatch sin(S) to lAne (0) Lines UNE POTS Loop Parityoyth PP Retal
NH I-Mat-OH AOOR PR-t-S4-3t40 Entire State Average Interval GIlded - Dispatch Nrc )6)to nine (0) Lines ONE POTS Piettonn ParitylSRh FP Retail
NH 1-Mar.09 AGGR PR-t-05-2tOO Entire State Average Interval Ottered - Dispatch t°~ IS tines) Resale POTS Parity Ayth PP Relay
NH I-Mar-OH 000R PR-t-OS-3I 12 Entire State Average Interval Ottered - Dispatch )v10 Lines) ONE POTS Loap Parity Seth PP Octal
NH I-Mar-OS H000 PR-t-05-3t4O Entire State Aoerage Interval Ottered - Dispatch (OSlO Lines) ONE POTS Pietlonn Parity V.0th PP RObe
NH 1-Mar-00 AGGR PR-r-00-22tO Entye State Averaoe Interval Otlered - Speoials DOG Resale DSG Parity olth PP ReId
NH I-Mar-OH 0000 PR-t-OG-3210 Entire State 000ta5elntelval GlIded - Speoials DOS ONE DOS Pattyveth PP Retail
NH I-Mar-GO 000ff PR-t-O7-22t1 Entire State Average Interval Ottered - Specials DOt Resale DOt Polity oith FP Retell
NH 1-Mar-GO HOGS PR-t-07-32tt Entite State Avetagetnteroal Ottered - Speolels DSt ONE DOt Parity 000 PP Retail
NH I-Mar-SO 000R P0-1-00-2213 Entire State Average Intolval Otlerad - Specials DS3 Resale DS3 Parity oath PP Retae
NH 1-Met-GO 0000 PR-t-oo-3213 Entire State Averaoe Interval Ottered - Specials DS3 ONE 053 Parityveth PP Retag
NH I-Met-GO 000ff P0-1-00-2511 Entire Slate riveraDelntetval Oltered - Total ONE EEL Baolrbono No Standard
NH 1-Mar-00 000R PR-t-0O-3O12 Entire State Average Interval Offered - Total ONE EEL Loop No Standard
NH I-Mar-SO HOGS P0-1-00-3530 Entire State AvereDelntolval Otterad - Total ONE lOP No Standard
NH I-Mar-GO HOGS PR-I-0H-SS2G Entite State Aoeraga Interval Ollared - Total Intetoanneotlon TIOnE55CLEC) c= 102 Trunks) Pantynath PP Retail
NH I-Mar-SO 0000 PR-r-OO-S030 Entire State Average Intetoal 0110109- Total intetoonnection TronIrspCLEC) 0102 and Onlore Parity oath PP Retell
NH I-Met-GO 0000 PR-t-12-2103 Entite State Average Interoal Ottered - Disoonneots Resale POTSiCompleo Parityorth PP RetaO
NH 1-Mar.00 riGOR PR-I-I 2-2200 Entire State Average Intelval Offered - Disconnects Resale Spootels Parity olth PP Retail
NH I-Mar-SO 000R PR-t-12-3133 Entire State Averaoe interval Otterad - Disconnects ONE POTS S Compyeo Parity Seth PP RetaIl
NH 1-Mar-GO 000ff PR-I-I 2-3205 Entite State Aoerega Interval Otlered - Disoonneots ONE Specials Parity 00th PP RetaIl
NH I-Mar-GO 0000 P0-1-13-3520 Entire State Average Interval Otterad - Hot Cr05- No Crlpatch ONE POTS Loop - Batch 1101 Cr1 lee One Hoe) No Standard
NH 1-Mar-GO 0000 PR-t-I3-352O Entire State Average Interval Ottered - Rot Cr45- No Dispatch ONE POTS Loop - Barrio Hot 001)21 Ones end ott No Standard
NH I-Mar-GO A000 PR-3-Ot-2100 Entire State So Completed Irene )I( Soy one 11)10 Soo lOt Lines-No Dispatch Resale POTS Pantyoatn PP Relay
NH I-Mar-GO 0000 P0-3-01-3140 Entire State So Completed Hone )l) Day 00211)10 I.e 5) tines- No Dispatch ONE POTS PIdtIOIm Parity 11th PP RetaIl
NH I-Mar-GO riGOR P0-3-03-3343 Entire State So Completed hr three 3) Days one )I) to Soc )S) Lines - No Dispatch ONE 2-SOre 0DSL - Line Sharing PatSy cr0 VADI1DDONO and Retail Line Sharing
NH 1-Mar-GO 000R PR-3-03-3343a Entite Greta So Completed in three 3) Days one )t) to Soc IS) Linos - No Dispatch ONE 2-lOire 0DSL - Line Sharing 0S%OeNn the lesser 01151cc )3) holiness days
NH I-Mar-SO 0000 P0-3-03-3345 EntIre Slate So Completed In three 13) Days one )I) 10 Soc )5) Lines - No Dispatch ONE 2-pare 0DOL- Line Spytting Parity Path VADI1DSNO and Retail Line Oharing
NH I-Mar-SO riGOR PR-3-03-3340a Entire State So Completed in thtee )3) Days one )t( to Soc (5) Ones - No Dispetch ONE 2-Wre 0DSL- Line Speting OO%InllNn the lesOer olthree 3) hOliness days
NH 1-Mar-GO 000R PR-3-06-2100 Entite Stab So Completed in lOran 3) Deys one)1) to Soc )5) Lines - Dispatch Resale POTS Polity 00th PP RetaIl
NH I-Met-pa riGOR PR-S-OS-Or 13 EntIre Stale So Completed in 10100)3) Days one )I) to Soc (5) Lines - Dispatch ONE POTS Loop Nevo ParIty .0th PP Retail
NH 1-Mar-SO HOGS PR-3-SO-3140 Enlea State So Completed in 10100)3) Days one 11)10 Soa )S) Lines - Dispatch ONE POTS Piattonn Parity urIS PP Reteil
NH I-Mar-pa 000R P0-3-00-3034 Entire Stole So Completed in Soc 5) doys - No Dispatch ONE Basiv Hot Cot Loops 11-10 Ones) 00%
NH I-Mar-SO ODOR PR-3-OO-2100 Entito State So Completed in Soc )H) Days one (1) to Soo (5) Lines - Dispatch Resale POTS Parity oath PP Retail
NH 1-Mat-SO 0000 PR-3.oy-3113 Entire 01010 So Completed in Ice )O) Days one (1) to Iso(S) Lines - Dispatch ONE POTS Loop New Panty 11th PP Retell
NH 1-Mar-00 000R P0-3-00-0140 Entire State So Completed in Soc (5) Days one 1) to I.e )N) Lines - Dispatch ONE POTS Piattorm Pality 0110 PP Retail
NH I-Mar-SO 000R P0-3-10-3341 Entito State So Completed in sin IN) Days one (1)10 Soc )S) Lines-Total ONE 2-SOre Digital Loops Parity 00th PP RetaIl
NH I-Mar-SO 000R P0-3-10-3342 Entire State So Completed in siv)6) Days 000)1)10 Soc (5) Lines- Tote) ONE 2-SOre 0DOL Loops 05%
NH 1-Mar-00 000R PR-S-I 1-3520 Entire Slate So Completed into Business Days ONE POTS Loop Basic Hot Cot (111020 lInes) 55%

NH I-Mar-GO HOOR P0-3-12-3531 Entire State So Completed intO 001lnesn Days ONE POTS Loop Large Job Hot Cot (I-S lines) No Standard
NH 1-Met-GO 000R P0-3-12-3032 EntIre State So Completed into Rosiness Days ONE POTS Loop Large Job HotCot )N or more Ire No Standard
NH I-Mat-GO AOOR PR-3-13-3531 Entire State So Completed in 20 Ouciness Days ONE POTS Loop Large Job Rot Cot (I-s Ones) 00%
NH I-Mar-SO 0000 PR-3-13-3S32 Entire Slate So Completed in 20 Rosiness Days ONE POTS Loop Large Job Hot Cot (Oar moro 10100%

NH I-Mat-GO 0000 P0-4-51-2210 Entire Stale So Missed Oppaintment - PairPoint - Total Resale Spends DOS Parity oath PP Retad
NH 1-Mar-SO 0000 PR-4.01 -2211 Entire State So MIssed Oppointment - PeirPoint - Told Resale Specials DSI Parity 00th PP RetcH
NH 1-Met-SO 0000 PR-4-0t-2213 Enlite State So Missed Appointment - PairPoint - Total Resale Speoiels D03 Parity oath PP Octal
NH 1-Mar-00 0000 PR-4-S1-22t4 Entire State So Missed Appaintmenl - PeirPoint - Total Resale Specials (Non DSO, Non 051 0000003) P010-oath PP Retee
NH 1-Mar-OH AOSO PR-4-01-3210 Entire State So Missed Appointment - PairPoint - Total ONE Specials 050 Parityorrh PP Relal
NH 1-Mar-SO 0000 P0-4-01-3211 Entire Stale So MiNsed Appointment - PeilPoint - Total ONE Specials D51 Parity 11th PP Retail
NH I-Mar-OH 0000 P0-4-01-3213 Entire State So Missed Appoinlment - PeirPoint - Total ONE Specials DS3 Peritpolth PP Retee
NH I-Mar-SO 000R P0-4-01.3214 Entire Stale So Missed Appointment - PairPoint - Total ONE Specials (Non 000. Non DOt ON000S3l Parity 00th PP Retail
NH 1-Met-SO 0000 PR-4-0t-3510 Enlire State So Missed Appointment - PailPoint - Total ONE EEL Perity 111th PP Retell

NH 1-Mar-SO 0000 PR-4-0l.3S30 Entite State So Missed Oppaintment - PairPoint - Told ONE lOP Patityoyth PP Retal
NH I-Mar-GO 0000 P0-4-02-2100 Enlire State Avetage Delay Days- Total Resale POTS Polity 111th PP Ratal
NH I-Mat-OH 0000 P0-4-02-2200 Entire State Acerage Delay Days- Total Resale Specials Parity with PP Octal

NH I-Mar-SO riGOR P0-4-02-2341 Entire State 000naga Delay Deys - Total Resale 2-71110 DigOal Servioas Panty 00th PP Octal
NH I-Mar-SO 0000 P0-4-02-3100 Entire State Aveta5e Delay Days - Total ONE POTS P01115111th PP Octal

NH I-Mar-OH 000R P0.4.02-3200 Entire State Acerage Delay Days- Tolal ONE Speisats Parity oath PP Octal
NH 1-Mar.00 0000 P0-4-02-3341 Enlire State Aoerage Delay Days - Total ONE 2-SOre Digdel Services ParIty 04th PP Retac
NH 1-Mar-OH 0000 P0-4-02-3342 Entire State Average DelHI DaRN- Total ONE 2-SOre 0DOL Loops Parity 011th PP Retail

NH I-Mat-GO 0000 P0-4.02-3343 EnlOeState Ooerage Deleyoeys-Totel UNE2.lMrecDSL-Lhreonaring PaotyoarhVoDlioSsOandoeterlLlnaoharing
NH 1-Mar-00 0000 PR-4-02-3345 Enlire State Overage Deley Deys - Told ONE 2-lOire 0DOL- Line Sporting Parity 0101 TADI105NO and Retail Line Sharing
NH 1-Mar-GO 0000 P0-4-02-3510 Entire State Average Delco Days- Total ONE EEL Parity Seth PP Retail
NH I-Mat.0O 0000 P0-4-02-3530 Entire State Overage DrOop Days- 10101 ONE tOP Parity oath PP RetaIl

NH 1-Mar-pa 0000 P0-4-02-5000 Enlirc Slate Overage Deley Days- Total Inleroonnectinn Trunks )CLEC( None: Analysis Only
NH 1-Mar-pa 0000 P0.4.03.2105 Enorc Stela So Missed Appointment - Customer Resale POTS No Standard

NH 1-Met-SO 0000 P0-4-03-2200 Entireotale SoMissedOppeintment-Costomer Ocsaiaopedels 605tanddrd
NH 1-Mel-OH 0000 P0-4-03-2341 EntIre State So Missed Appointment- Customer Resale 2-SOre Digital ServIces No Standard

NA NA 0.00 0.00

NA NO 0,00 0,00

NA NO 0.50 000

NH 60 0.00 0,00

NH NH 0,00 0.00

NA S0O,00 17.02 0,00

NH NH 0,00 0.00

NA 60 0.00 0.00

20224 610.00 -3.01 0.72
201425 002.00 -2.10 0.33

200404 NA .20.4.0 033

206404 6,110,00 -0,34 0,33

211 NA -17.00 10.24

211 00 .07.50 10.24
211 05.00 -0.00 10,24

00 60 -20.67 2.72
00 NO -20.67 2.72

00 00 .20.67 2.72

NA NA 0.00 000

NO 60 0.00 0.00

O NH -5,00 0.00

5 040.00 11.00 0.00

NA NA 0.00 0.00

NA 21,00 21.00 0.00

NH 07,00 5,67 0,05

NA NA 0.05 0.00

NA 50 0.00 0.00

NA NH 0,00 5.00

NA NO 0.00 0.00

NH 26,00 13,00 0,00

NA NH 0.00 0.00

NA NA 0.00 0.00

NA 04.00 10,55 0,00

NA NO 0.00 0.00

NO NA 0.00 0.00

o 0.oo 0.00 0,00

O 0.00 0.00 0,00

NA NA 0.05 5.00

NO NA 0.00 0.00

NA NA 0.00 0.00

NH NA 0,00 0,00

370 4.00 4.23 5.00

370 NA -3,77 0.00

370 0.00 -0.70 0.00

NO NA 0.00 0,00
030 7.00 0.54 0.05
636 NA .0.10 0.00
630 13.00 -2.57 0.00
NH NA 0.00 0,00
701 NO -7.60 0.05
NO NO 0.00 005
NO NA 0.00 0.00
NO NO 0,05 0,05
NO NA 0.05 0.05

NO NA 0,00 0.05

NA HO 0.05 0.05

I 60 -105.05 0.05

NO NH 0.05 005

NO 5.05 0.05 0.05

NA NO 0.05 0.05

1 5.05 .44.44 0.05

NO 0.05 0.05 0.05

NA NO 0.05 0.05

NO 0.05 0.05 0.05

NA NA 0.05 0.05

630 3.05 -1.76 0.05

02 60 -0205 0,05
0 NO .0.05 0.05

630 40,05 .1.10 0,05

12 34.05 -5.20 0.05

O NA .0.05 0.05

NA 2.05 1.05 0.05

NA NA 005 0,05

NA NA 0.05 0.05

NH NA 0.05 0.05

NH NO 0.05 0.05

OH NA 0.05 0.05

105 2,05 0,30 005

1 0.05 -104.00 0.05

I NA -100.05 0.05

NA NA

NA NO

NA NA

NA NO

NA NA

NA 17,62

NH NO

NO NO
21.05 07.10

20.30 10.21

20.44 NA

20.44 26.10

17.50 NA

17.S0 NA

17.50 17.05
26.67 NA

26,07 NA

20.07 NA

HO NA

NO NA

5.05 NA
5,05 16.56

NO NA

NO 21,05

NA 5.67

NA NO

NH NA

NO NO

NH NH

NA 13.05

NO NA

NA NA

NO 10.50

NO NO

NH NA

0.05 0.05

0.05 0.05

NH NA

NO NA

NH NH

NA NO

3.77 0.05
3,77 NH

3.77 2.05

NO NH

6.10 12,73

0.10 NA
6.10 3-02

NH NH

7.00 60

NO NO

NA 00

NA NO

NA NO

NO NA

NH NA

105.00 NO

NO NO

NO 0.05

NO NA

100.05 SS.SH

NA 0.05

NA NH

NA 0.05

NA NA

3.20 1.50

12.05 NH
0.05 NA

3.20 2.00

02.05 6,05

0.05 NH

NA 1.00

NO 60

NA NO

NO NH

NA NH

NO NO

1.10 2.00

005.05 0.05

105.05 NO

NH NO
NA NA

NH NH

NO NH

NO NH
NH 34

NO NH

NO NO

003 36

0077 30

10103 NH

10103 304

12 NO
12 NH

12 5
3 NH

3 NO

3 NH

NO NA

NH NH

I NO

I H

NA NH

NH I

NA 3

NH NO

NO NO

NA NH

NO NA

NA 2

NO NH

NA NA

NA 0

NA NO

NA NA

440 5

440 05

NO NA

NA NO

NO NO

NH NH

0527 50
0527 NA

0027 301

NA NA

1027S 55
10270 NA

1G27S 350

NO NA

10275 NA

NO NO
NO NO

NO NA
NA NO

NA NO

NH NH

1 NA

NH NH

NO I

NH NH

1 0

NH I

NA NO

NO 3

NO NO

103 2

I NO

I NO

103 23
I 0

I NH

NA 2

NA NA

NO NA
NO NA

NA NA

NA NA

16400 70

I NA

205

3.72

1,00

-3,24

-1.10

0.04

-1.02

2,25

2.23



No Slonderd
No Standard
Na Standard
Na Standard
Na Standard
No Standard
Na Standard
Na Standard
No Standard
Panty oath FP Retail
Panty lrinth FP Retail
Parity orth FP Ratail
Patsy 14th PP RetaIl
PatSy orttt FP Retail
Parity arth VADI/DSNO and Retail Lina Sharing
Parity laSt VADIIDSNO and Retaa Line Sharing
Patsy orth FP Ratalt
Parity 114th PP Retail
Parity 114th FP Ratait
Parity 04th FP Ratait
Pasty 04th FP Retail
Parity lath VADIISSNO and Ratait Line Sharing
Parity orth VADIIDSNO and Retait Line Sharing
N5%ontlnte
Na Standard
No Standard
No Standard
No Standard
No Standard
55% on lime
05% on mm
Parity rirth PP RetaIl
Parity ru4th FP Retail
Parity orth FP Retail
Parity rinth FP Retail
Parity 00th PP Retat
Parity lritth FP Retail
Parity 100th PP Retail
Panty AtOm VADIISSNO and Retail Line Sharing
Parity 100th VADIIDSNO and Retail Line Sharing
Parity 111th VADIIDSNO and Ratat Line Sharing
Parity lath FP Retail
Parity 114th FP Retail
Parity lath FP Retail
Parity oilth PP Retail
Parity lath PP Retail
Parity PortS FP Retail
Parity 114th PP Retail
Parity lath FP Retail
Parity lath VADIIDSNO end Retat Line Sharing

Parity lath riAD4IDSNO and Retafi LIra Sharing

Parity 114th VADIIDONO and Retafi LIne Sharing

Parity lath PP Retail
Parity 104th PP Retail
Na Standard
No Standard
No Standard
No Standard
Panty lath PP Retail tar Pound Troubles
ParIty 114th PP Retail For Pound Troubles
Parity 04th PP Retail For Pound Troubles
Parity 011th PP Retail For Pound Troubles
Parity OAth PP Retafi Par Pound Ttaublas
Parity lath PP Retail For Pound Troubles

Parity lath PP Retell For Pound Troubles
Parity lath PP Retofl tar Pound Troubles
Parity lath riHDIIDSNO and Ratafi Line Sharing
Panty 04th VADIISSNS and Ratafi Line Sharing

Parity 04th PP Retaa For Pound Trouble,

No Standard
No Standard
Nogtandard
No Standard
No Standard
NO Standard
No Standard
No Standard

NH I-Mar-OS AGSR PR-4-S3-3lgS EntireSteta IAMiuoadAppointnrent-Custarriar ONEPOTS
NH t-Mar-riO AGSR PR-4-O3-3255 Enrira Stab IA MisrndAppoinltnant Customer ONE Spaoiois
NH 1-Mar-OS ASSR PR-4-S3-334F EnlireState %MiseOdAppOlntmant-Custonrar SNE2-WraDlgyatSeroioas
NH F-Mar-OS ASSR PR-4-O3-3342 Entira Stata IA Missad Hppolntmanl - Customer ONE 2-trdra IDOL Loop,
NH I-Mar-OS ASSR PR-4-O3-3343 Entira State $ Missed Appointment - Customar ONE 2-bare 0DSL- Line Shellog
NH FF0100 ASSR PR-403.334S Enlira Stata IA Missed Appointmanl - Customnr ONE 2-0010 ODSL- Line SpItting
NH 1-Mar-rio AOSR PR-4-O3-35F0 Entiraotata %Miseedyppointment-Customar SNEEEL
NH 1-Mar-OS AGSR PR-4-A3-302O ErrtrraStete IAMissadisppOlntrnent-Customer ONEISP
NH -Mar-OS HSSR PR-4-O3-5005 Entira StaIn IA MissadAppointmnnt - Customer lnteroonnaotlon TtunkN (CLEC)
NH 1-Mar-OS ASSR PR—O-ri4-2tOO Enlira State $ Mis~d HppOmntmant - PaltPoint - Sispatoh Resale PSTS
NH t-Mot-OS ASSR PR-4-O4-234F Entira Slate IA Missed AppOiritrnonl - PairPoyrt - Dispetoh Rasala 2-VOIle DiStal Saruirias
NH t-Mal-OS ASSR PR—fi-04-3tF3 Entira State % Missed Appointmanl - PairPoint - Dlspotoh ONE POTS Loop NeO

NH 1-Mar-rig HSSR PR-4-O4-314O EnlireStele $MissedAppointment.PaitPotht.Dispatoh SNEPOTSPIOIF0Im
NH 1-Mar-OS ASSR PR-4-04-3341 Ellire State IA Missed Appointmanl - PeirPoint - Dispetlh ONE 2-Voile DigOat SorvllOs
NH I-Mar-SO ASSR PR—4-04-3343 Enllro State IA Miosad Appolntmant - PairPohrt - Dispatlh ONE 2-Wra 005L. Line Shenng
NH 1-Mar-OS ASSR PR-4-04-334S Enlira State $ Missed Appointment - PairPomnt - Dispatoh ONE 2-Volta 0DSL - Line Splttirtg
NH F-Mar-OS ASSR PR-4-0S-2tOO Enlira State $ Missed Appointmanl - PairPoint - No Dispatoh Resale POTS
NH F-Mar-OS ASSR PR—0-ri5-234F Entirn Stab IA Missed Appointment - PairPolirl - No Dispatnol R050le 2-Wre Digtel Sarliles
NH F-Mon-rig HSSR PR-4-OS-3tF3 ErtireStote %MissedAppoimttmnnt-PaltPoinI.NoDiopatoh 0NEPOTSL00pNeA
NH 1-Mol-rig ASSR PR-4-05-3t4ri Entiro State IA Missed Appointmanl - PairPomnt - No Dirpatlh ONE POTS PlatForm
NH 1-Mar-00 ASSR PR—t-0S.334F Entilo State IA Missed Appointmant - PairPoinl - No Dispatoh ONE 2-Woe Digyat Serlioos
NH I-Mar-OS riGOR PR—O-OS-3343 Entire SIde IA Missed Appointment - PailPolnl - No Dibpotllr ONE 2-0010 IDOL-Line Sharing
NH F-Mar-OS riGOR PR-4-05-3345 Entireotete IAMissedAppolntment-PalrPolnF.Nooispatlh ONE2-V1IIe0DSL.LlneSpoting
NH F-Mar-OS 11005 PR-4-07-3540 Entire Stab IA On TSne Perlormanla - LNP Only ONE LNP
NH F-Mar-OS AOSR PR-4-00-2200 EntiraState IAMissedAppolntmant -Cuslomer-DoetoLataOtdatConfirrrretion Reseleopenlels
NH 1-Mar-00 ASSR PR-4-0O-234F Enlila State IA Missed Appointment -Customer. Dua to Late Order Conttrmalon Resale 2-Vulte Diglal Seroinas
NH 1-Mar-OS ASSR PR-4-OO-3205 Entireotate %Missedrippolntmanl -Cusbomer-DuetoLotaOrdorConltrmation ONESpantols
NH F-Mar-OS AGGR PR-4-00-334F Entire Slab IA Missed Appointment -Customer-Duo to Late Order Confirmation ONE 2-Wre DiSpel Serul000s
NH F-Mer-OS riGOR PR-4-00-2342 Entire State IA Missed Appointment - Customer - Duo to Lola Ordor Confirmation ONE 2-Wre 0DSL Loops
NH 1-Mar-00 AOSR PR-A-F 4-3342 Entire Slate IA Completed On limo - 2-VOIle 005L ONE 2-tMra 0DSL Loops
NH I-Mom-OS ASSR P5-4-15-5000 Entire Steta IA On Time Proui~ionlng - Tronks mnteroonnaotionTtunks (CLEC)
NH 1-Mar-00 ASSR PR-5-0I-2105 Entimo State IA Missed Appointment. PailPoinI - Peolllies Rasale POTS
NH 1-Mar-00 ASSR P5-0-01-2200 Entire State IA Missed Appointment - PeirPoint - PaoiSias Resale Spadels

NH I-Mom-OS ASSR PR-5-01-2341 Entire State IA Missed Appointment - PeirPomnt - Peoiltles Resale 2-V1FIe DiStal SerAblas
NH 1-Mar-OS AGSn PR-S-OF-OF 12 Entima 51010 IA Missed Appointment - PaimPoill - Paoilyies ONE POTS Loop
NH 1-Mar-OS AGSR P5-0-01-3140 Entire Sleta IA Missed Appoinlmant - PairPohrl - Peoilyies ONE POTS Platbomr
NH F-Mar-OS ASSR PR-S-OF-3200 Entima Stab IA Missed Appointment - PairPomnl - Paoilties ONE Oponlols
NH I-Mar-OS ASSR PR.5-OF.334F Entire State $ Missed Appolntmonl - PairPoinl - Paclties ONE 2-Wre Diptal Seruilas

NH 1-Mar-OS ASSR PR-S-OF-3342 Entire State IA Missed Appointment - PeirPoOrl - Peoililias 550 2-Voile 0DSL Loops
NH 1-Mar-OS ASSR PR-5-0I-3343 Entima Slate IA Missed Appointment - PeirPoinl - Paoilllas ONE 2-Wre IDOL - Line Sharing
NH F-Mar-OS ASSR PR-5-OF-3345 Entire Slate IA Missed Appoinlmant - PairPoint - Paomltles ONE 2-Wre 0DSL - Line Sporting
NH I-Mat-OS ASSR PR-S-0F-S000 Entire Slate IA Missed Appointmert - PeirPomnt - Paoillles lntetoonnaotionTrunks )CLEC1
NH F-Mat-DO AGSR PR-5-02.2FC0 Enlimo State IA Coders Held For P0011 tIes OFS Days Resale POTS
NH I-Mel-OS AGGR P0-5-02-2200 EntireState %OrdoisHoldlorPaoiltleso ISDays Reselnopaoiels
NH F-Mar-ON ASSR P0-5-02-2341 Entire State IA Orders Herd For Pasiltinso 15 Days Rrse)a 2-Wme DIglal Sernloes
NH I-Mar-OS ASSR P5-5-02-3112 Erlire State $0111015 Hard For PaoAties> tODays ONE POTS Loop
NH I-Mar-OS AGSR PR-5-02.31-IO Enlire Slate IA Orders nerd 101 Paoiltias 0 tODays 050 POTS P1011000
NH F-Mel-OS AGOR P0-5-02-3200 Entire Slate IA Orders Hard For PaOlitiesu tODays ONE Spelleis
NH 1-Mar-00 AGGR PR-S.02-334l Entire Stale IA Orders Herd For PaoiiIiasis IS Days ONE 2-SOme Digoei Seruines
NH F-Mar-OS AGSR PR-5-02-3342 Entire Stole IA Ordets Herd For PaoiI ties >15 Days ONE 2-SOre ODSL Loops
NH F-Mel-OS AGOR PR-S-02-3343 Entire State % 0111cm, Hard For Paoiitiaeis IS Days ONE 2-SOre cOOL - One Shaming
NH F-Mer-OS AGGR PR-S-O2-3345 Enlire State IA Oldets Hard For PeoiiIlesis IS Says ONE 2-Volt0005L-Line SpoIling
NH I-Mar-OS AGGR PR.5.02.0000 Entite State IA Orders Held For Paoillies 010 Days Irteroonneollon Tlunlls ICLEC)

NH F-Mel-OS HOGS PR-S-03-5000 EntHeSlate IAOrdarsHaldFotPanlllies1000eye InlamOonneolionTmunbms)CLEC)
NH I-Mar-SO AOGR PR-5-04-3F12 Entime 01010 IA Orders Canvalled (0 lIe (5) days) anal Duo Date - Due to Paoilyles ONE POTS LOOP
NH I-Mar-OS AGGR PR-5-04-3200 Entire Stale IA Orders Cannolled to lIe 15) days) 00cr 000 Data- Due 10 PoolOllas ONE Spodals

NH I-Mar-OS 11005 P5-5-04-3341 011110 Slate IA Orders Cannellad (0 Fua (5) days)aiar Due Dale - Due to Peoildias ONE 2-Voile Digtal Sarailas
NH I-Mar-OS AGGR PR-5-04-3342 Entire Sbale IA Orders Cennallad )n Fue (5) days) anal Duo Date - Doe 10 PaAoias ONE 2-51110 ODSL Loops

NH F-Mar-OS AOSR PR-5-0I-2100 Entime 01010 IA Inslallation Tmublesmeporied Althmn 30 Days Reseln POTS
NH I-Mar-OS AGSR PR-6-01.2206 Entime Slate IA Installation Tmoubles reposed A4thln 30 Days ReNaH Speisebs

NH I-Mar-OS ASOR P5-6-01-2341 Entite Slab IA Irstalletion Tmoubles beporied olthln 30 Days Resela 2-51110 DIgyal SoPIloas
NH F-Mat-OS AGSR P0-0-01-3113 Entime Stole $ Irstallation Troublesrepomled otthin 30 Doys ONE POTS - Loop - New

NH I-Mar-OS ASSR P5-0-01-3140 Entire Slate IA Installation TIoublas repoSed nathln 30 Days ONE POTS PlatForm
NH F-Mar-OS AGSR P5-6-01-3200 Enlire Slobe IA Installation Troubles reposed lv4thln 30 Days ONE Spanlels
NH l-Mat-00 AGSR P0-0-01-3341 Entire Stole $lrolallalion Troubles reported orlhin 30 Days 0502-0010 DigIal Nerailes

NH F-Mel-OS ASOR PR-6-01-3342 Enlire Slate IA Installetlon Troubles rapomled o4thin 30 Dons ONE 2-SOme OSSL Loops

NH 1-Mar-OS A0GR P5-6-01-3343 Entire Slate IA Insballotlon Ttoublasbeported Aalhin 30 Days ONE 2-Voile 005L - Line Sharing

NH I-Mar-OS AGGR PR-O-0l-3345 Entire Slab $ InslalAtion Troublasreporred oohln 30 Days ONE 2-Voile 0DSL - Line Sploimrg

NH 1-Mar-00 HGOR PR-5-0l-5000 Enlire 51010 IA Installation Ttoubles reported otthin 30 Days Irbotoonne000n Trunks 4CLEC4

NH I-Mar-OS AGGR PR-0-02-3520 Entire Slale IA Installation Troublas repotled o4thin scIon (7) Days ONE Loop BasIl del Cli (all line side) 2%

NH I-Mar-OS HGGR P5-0-02-3523 5-isle Stole IA Installation Troubles reported nathmn seoen 17) Days ONE Loop - also Job Hot Cul loll line 0100) 2%

NH 1-Mar-OS SOON PR-0-02-3525 001110 SIde IA Inslalletion Troubles mepoded lvlthln seuen 171 Days ONE Loop - Halls Hol Cut (all lisa side) 2$

NH 1-Mar-00 0000 PR-5-03-2F00 Entime Slate IA Inslallolion TIoublas boportod aalhln 30 Says. POI1ITOKICPE Resale POTS

NH 1-Mar-OS AGOR P5-0-03-2200 Enlita Sidle IA Inslallation Tmoubles reported nlthin 30 Says - PO4IITOIOICPE Rosale Opoolols

NH 1-Mar-DO AGGS PR-O-03-2341 Entire Slate IA InslelAtion Troubles mepotlod lvtbhln 30 Days - POI0TOIVCPE Resale 2-Voile 5151db Serui005

NH 1-Mam-OS 0005 PR-5-03-3F 12 Entire Slate IA Inslallelion TIoublas tepoded Ivlthin 30 Days - POKITOIIICPE ONE POTO Loop

NH I-Mel-OS HGGR PR-H-O3-3140 Entire Slate IA Irislallotion Troubles bepoded lvtthln 30 Days - POIIJTO4IJCPE ONE POTS P10110mm

NH I-Mel-OS HOGS PR-5-03-3200 Entire Slate IA Inslallelion Troublasteporled lalhin 30 Days - POIVTOKICPE ONE Speidals

NH I-Mar-OS HOOR PR-0-03-3341 Entile Sbala IA Inslallalion Troublastepomled oalhin 30 Days - POIVTOIQCPE ONE 2-Voile Dlgtal Servile,

NH I-Mel-OS HOGS PR-0-03-3342 Entire Slab IA Inslallabion Troublos reposed lntlhln 30 Days - POI1ITOKICPE ONE 2.l.elre 005L Loop,

NA 1.03 NA 1200 NA 23.00 1.03 0.06

NH 30.40 NOr 13 NH 5,00 30,40 0,00

NA NA NH NA NH NA 0.00 0.05

NA 5,00 NH 34 NA 2.00 5.05 0.00

NA NA NA NA NA NA 0,05 0.00

NA NH NA NA NA NA 0,00 0.00

NH 0.00 NA 3 NH 0.00 0.00 0.00

NA NH NA NA NA NA 0,00 0,00

NA NH NA NA NA NA 0,00 0,00

1,37 1,70 11274 07 105 1,00 0,00 0,00

NA NA NH NA NH NA 0,00 0.00

1,37 1,04 11274 500 155 5,00 0,10 0,00

1,37 2,74 11274 320 155 9.00 .30 0,00

NA NA NA NA NH NA 0.00 0,00

NA NH NA NA NA NA 0.00 0.00

NA NH NA NA NH NA 0,00 0.00

0.74 4,70 5134 21 30 1,00 4,02 0,00

155.00 NA 1 NA I NA -100.00 0.00

0,74 NA 5134 NA 30 NA -0,74 0.00

0,74 1,47 5134 341 35 0.00 0.73 0.00

100,00 NH I NA I NA -100.00 0.00

NA NA NA NA NH NA 0,00 0,00

NH NA NA NA NA NA 0,00 0.00

NA NA NA NA NH NA 0,00 0,00

0,00 0,00 1 1 0 0.00 0,00 0.00

0,00 NA I NA 0 NA 0,00 0,00

NH 0,00 NA 13 NA 0.00 0,00 0.00

NA NA NA NA NH NA 0.00 0,00

NA 2.54 NA 34 NA 1,00 2,54 0,00

NA 44.12 NA 34 NH 15.00 44,12 0,00

NH NH NA NA NA NA 0.00 0.00

0,01 0,00 11274 57 I 0,00 -0,01 0,00

NH NA NA NA NA NA 0.00 0.00

NA NH NA NA NH NA 0.00 0.00

0,00 0.00 11274 555 0 0.00 0.00 0.00

0.00 0,00 11274 320 0 0,00 0,00 0,00

NA NA NH NA NA NA 0.00 0,00

NA NA NA NA NA NA 0,00 0,00

0,00 0.00 203 34 0 0,00 0,00 0,00

NA NA NA NA NA NA 0.00 0.00

NA NH NA NA NA NA 0,00 0.00

NA NH NA NA NA NA 0,00 0,00

0,00 0.00 11274 07 0 0.00 0.00 0.00

NA NH NA NA NH NA 0,00 0,00

NA NH NA NA NH NA 0,00 0,00

0.00 0.00 11274 005 0 0,00 0,00 0,00

0.00 0,00 11274 320 0 0,00 0,00 0,00

NA NA NA NA NH NA 0.00 0.00

NA NH NH NA NH NH 0,00 0,00

0.00 0.00 203 34 0 0,00 0.00 0.00

NA NH NA NA NA NA 0,00 0,00

NH NH NH NA NH NA 0,00 0,00

NA NA NA NA NA NA 000 0.00

NA NA NH NH NA NH 000 0.00

NA 0.00 NA 554 NA 0.00 0.00 0.00

NA 0,00 NH 13 NH 0,00 0,00 0.00

NA NA NA NA NA NA 0,00 0.00

NA 0.00 NA 34 NA 0,00 0,00 0,00

11,00 10,00 073 10 107 1,00 -1,00 0,00

NA NH NH NA NA NA 0,00 0,00

NA NH NH NA NH NA 0,00 0,00

11.04 NA 505 NA ISV NA -11,04 0,00

11.00 0,00 073 00 ISV 0.00 -11.00 000

NA NH NA NA NH NA 0,00 0.00

11,03 NA 561 NA 106 NH -11.03 0.00

11.03 NA 001 NA 100 NH -11,03 000

NA NA NH NH NA NA 0.00 0.00

NH NA NA NA NA NH 0,00 0.00

NA NA NA NH NA NA 0,00 0.00

NA NA NA NH NA NA 0.00 0,00

NA NA NA NA NA NA 0.00 0.00

NH NA NA NA NA NH 0,00 0.00

3.25 0.00 973 IS 32 0.00 -3,29 0.00

NA NA NA NA NA NA 0.00 0.00

NA NA NA NA NA NA 0.00 0.00

NH NA NA NH NH NA 0,00 0,00

NH 2.00 NH 00 NA 1,00 2,00 0.00

NA NA NA NA NA NA 0,00 0,00

NA NA NA NA NA NA 0,00 0,00

NA NA NA NA NA NH 0.00 0,00



NH t-Mar-SO AGSR PP.6-03-3343 Etttitn State % teStlott Troubles leported orllrirt 30 Days FOEITOIEICPE
NH t-Mar-DP COOP PR-E-53-3345 Errtira State % lnolallalioH Troubles repollad orthin 30 Days - FOEJTOKICPE
NH I-Mar-OP AGGR PP-6-53-5500 Erttire State 10 tnstallatiotr Troubles raported odtllln 30 Days - FOE/TOIOCPE
NH t-Mar-SO AGOR P6-6-51-2155 Entire State Paronrrl Opnn Ordats itt a Hold Status, 30 Days
NH I-Mat-OH COOP PP.5.01.2255 Entee State Peroerl Open Orders ma Hold Status> 25 Days
NH t-Mar-Sy HOOP PR-H-St-234t Dntire State Peroent Opon Orders In a Hold Status o 3d Days
NH 1-Mauoy COOP PR-P-SI-Side Entire Stats Peroent Open Orders in a Hold Status o 35 Days
NH I-Mar-SO HOOP PR-0-S1-3255 Entire State Percent Open Orders ma Hold Status> 30 Days
NH t-Mar-Sy HOOP PP-5-St-3341 Entee State Peroerl Open Orders itt a Hold Status 030 Days
NH I-Mar-OS COON PR-P-Ot-3342 Entire State Percart Open Orders In a Hold Status> 35 Says
NH I-Mar-On HOOP PR-5-Ot-3343 Entire Stat> Percent Open Orders Ira Hold Status, 30 Days
NH I-Mar-SO HOOP PP-O-St-334S Entita Stats Peroenl Open Orders Ira Hold Status> 30 Days
NH I-Mar-SO HOOP PP-5-Ot-3S15 Entrre State Paroent Open Orders ira Hold Status> 35 Deys
NH 1-Mar-Oy HOOP PP-e-St-3S3S EntireState PercontOpenOrdorsiraHoldotaluso3oDayo
NH I-Mar-SO HOOP PP-H-St-EEOC Entire State Peroanl Open Orders ira Hold Status 035 Days
NH t-Mar-Sy COOP PP-P-52-2IOO Entire State Percent Open Ordars in> Hold Stelusn 05 Days
NH t-MacdO HOOP PP-O-S2-2200 Entire State Paroanl Open Orders ire Hold Status> 00 Days
NH I-Mar-OS HOOP PP-P-02-234t Entire State Percent Open Orders Ira Hold Status> PP Days
NH I-Mar-SO HOOP PP-6-S2-3100 Entire State Paroant Open Orders in> Hold Status> 00 Days
NH I-Mar-dy COOP PP-nt-52-3200 Entire State Peroent Open Orders In> Hold Status> 05 Days
NH I-Man-5y HOOP PP-P-02-334t Entire State Percent Open Orders In a Hold Status> OP Days
NH t-Mar-dS HOOP PP.5-02-3342 Entire State Peroant Open Orders In a Hold Status o OH Days
NH t-Mar-Sy HOOP PP-R-O2-3343 Entire Stats Percent Open Orders Ira Hold Status, 50 Days
NH t-Mar-OO HOOP PP-P-O2-334S Entire State Percent Open Orders in a Hold Status> P0 Days
NH t-Mer-SO HOOP PP-O-S2-3StS Entire State Percent Open Orders In a Hold Status> 05 Days
NH I-Mar-Oy HOOP PP-P-S2-3S35 Entire State Percent Open Orders in a Hold Status n 05 Days
NH I-Mar-SO COOP PR-5-O2-SSSO EntireState Peroorlopenordersina H000tatuo000Days
NH I-Man-SO HOOP PR-O-5l-352O Entire State % OR linre Pertornrence - Hot Cut
NH I-Mar-dy HOOP PR-O-51-3S23 EntireState %OnlirnePadorrnanco-HotCut
NH I-Mar-OH COOP PP-y-O1-3525 Entire State % On time Pedormance - Hot Cut
NH I-Mar-OP COOP PP-O-O4-3S2S Entire State % On time Batch Duo Date
NH I-Mar-SO COOP PP-O-OO-3S33 Entire State Huerage Duraton 01 Hot Cut tnstallatldn Troubles
NH I-Mar-SO HOOP MR-1-dl-6055 Entire Stare Cueraye Response limo - Create Trouble
NH I-Mar-OS AOOP MR-I-OS-COOS EntireStote uuarage Pespenhelime-Statuslrouble
NH 1-Mar-SO HOOP MR-I-OS-ROSS EntileSlote uuenage Pesperoellme-ModllyTr000le
NH 1-Mar-00 HOOP MR-1-54-0000 Entrre State Cuenage Response limo - Request Canoaeatldn olTrouble
NH I-Mar-SO HOOP MP-l-OO-055O Entireotate Cuerage Paspenselimn-TrcublePapodnistony(byTPlCirouy)
NH 1-Mar-SO AOOP MR-I-OH-ROSS EntireState Cuerage Pespenonlimo-Tesllrouble(PSTSOnly(
NH 1-Mar-00 HOOP MR-1-57-HSCS Entire State 10 On-lime Ticlrel Closure on Bonded Open Tloketsby PairPeint.
NH 1-Mar-SO HOOP MP-I-07-0595 Entire State 10 On-time ticllet Closure en Bonded Open Tcuhets by FeirPoint,
NH I-Mar-SO uGGp MR-I-SO-COOS Entireotale %On-lime-CreateTrcuble
NH 1-Mar-00 HOOP MR-I-OS-POOP Entire State 10 On-lime - Create Trouble
NH 1-Mar-00 uoop MR-I-OP-ECHO Entireotate %On-lirne-StelusTroubla
NH I-Mar-SO HOOP MR-l-OO-HOO5 Entire State % On-time - Status Trouble
NH 1-Mar-09 HOOP MR-I-IS-PROS Entireotate %On-tima-ModttyTrboble
NH 1-Mar-SO COOP MR-1-IS-0005 EnlireState %On-Timn-McdilyTrcuble
NH I-Mar-OP HOOP MR-I-Il-ECHO Entire State % On-TOne - Pequeet Canoefletlon olTnouble
NH 1-Mar-OP COOP MR-I-Il-COOS Entire State % On-Time - Request Canuneetlon RI Trouble
NH 1-Mar-CO COOP MR-I-12-ECHO Entire State 10 On-lens -Tent Treutile (POTS Only(
NH 1-Mar-SO COOP MR-1-I2-0005 Entire State % On-lime - Tent Trouble (POTS Only(
NH I-Mar-SO COOP MP-2-CI-2250 Entne State Network TrOubC Report Pete
NH I-Mar-OP COOP MR-2-Ot-3205 Entire State Network Trouble Report Pate
NH 1-Mar-SO COOP MP-2-Ot-5550 Entire Slate NetworkTrouble Report Pale
NH 1-Mar-00 COOP MP-2-O2-2tOO Entee State Netn,ork Trouble Pepon Pate - Loop
NH 1-Mar-SO COOP MR-2-P2-2341 Entire State Network Trouble Report Palo - Loop
NH I-Mar-OP COOP MR-2-02-3112 Entire State Natwork Trouble Report Rate - Leop
NH I-Mar-OP COOP MR-2-O2-3145 Entne State Network Trouble Report Pate - Loop
NH 1-Mar-CO COOP MP-2-O2-3341 Entire State Network Trouble Report Pale - Loop
NH I-Mar-SO COOP MR-2-O2-3342 Entire Stale Network Trouble Pepod Pate - Loop
NH I-Mar-SO COOP MR-2-S2-3343 Entire Slate Network Trouble Repent Pate - Loop
NH I-Mar-SO COOP MP-2-02-3345 Entire State Network Trouble Report Pate - Loop
NH 1-Mel-SO COOP MR-2-O3-2105 Entire State NetworkTrouble Report Rata-Centrel 011Cc
NH 1-Mar-00 COOP MP-2-03-2341 Entireotate NetwertlTroublepepotlPete.CenlralOlPoo
NH I-Mar-SO COOP MR-2.03-3112 Entire State Network Trouble Report Rate - Central 01100

NH I-Mar-SO COOP MP-2-O3-3145 Entire Slate NetworkTrouble Report Pale - Central 011Cc
NH I-Mar-OP COOP MR-2-03-3341 Entire Slate Network Trouble Report Pale - Central OIlioe
NH I-Mar-OS COOP MP-2-03-33-02 Entire State Network Trouble Report Pale - Central 011Cc

NH I-Mar-SO COOP MR-2-03-3343 Entee Slate Network Trouble Report Rate - Cenbal 011Cc

NH I-Mar-SO COOP MP-2-03-3345 Entire State Network Trouble Repent Rate - Central 01100
NH I-Mar-SO COOP MP-2-54-2105 Entire State % Subsequent Reports
NH I-Mar-SO COOP MR-2-04-2341 Entire State % Subsequent Reports
NH I-Mar-OP COOP MR-S-OH-SI 12 Entire State % Suboequenl Raports
NH I-Mar-OP COOP MR-2-04-314O Entire State $ Subsequenl Rap000
NH I-Mar-SO COOP MP-2-04-3341 Entire State $ Subsequent Reports
NH 1-Mar-00 COOP MP-2-S4-3342 Entire State $ Subsequent Rapons
NH I-Mar-OS COOP MP-2-04-3343 Entire Stale $ Suboaqunnl Reports
NH I-Mar-SO COOP MP-2-O-I-334S Entire State $ Subsequent Reports
NH I-Mar-OP COOP MR-2-OO-2155 Entire State $ CPEJIOI(IFOKTr0uOe Report Rata
NH I-Mar-SO COOP MR-S-OS-COOS Entire Stale $ CPDJIOEIPOI0 Trouble Pepoo Pete

NH I-Mar-OP COOP MP-2-OS-2341 Entire Stale $ CPEISOEIFOK Troutlle Report Pate

ONE 2-6-Ira cOOL - Line Ohanng Ne Standard NC NC
ONE 2-lOIre 005L- Line SplPinp No Standard NH NC
InteroonnaotCnlimnks (CLEC( No Standard NC NC
Resale POTS P>C10 00th FairPoint Retail 3.00 3001
Resale SpoCaN Parity 00th FairPoint Retail 5,55 100.00

Resole 2-lOIre Diptal Serulcas Parity 00th FairPoint Retail 15000 NC
ONE POTS Panly with FairPeint Retail 350 1.59

ONE SpeHals Patlly wIth FairPelnI Ralall 0.50 5.00

ONE 2-SOre Digeal Seruloys Panty wIth FairPoinI Retail 105.00 NC
ONE 2-SOre IDOL Loops Partly with FailPoirl P01>1 NC 0.00

ONE 2-SOre cOOL - Line Sharing P>015 00th VCDIIDSNO end Petal One SharIng NO NC
ONE 2-Stare aSSL - Line Spilling PaSty 00th VCDIIDSNO and Retae LIre Sherlrg NC NC
ONE EEL Parity 00th FairPelel Retail NO 5.00

ONE lop Parity oHh FairPolnI Betel NC NA
lnteroonneolldn Trunks (CLEC( Parity 00th FailPoinI Retail NO NH
Resale POTS Parity with FeirPoInt Releil 5,05 0,00

Rasale SpoCels Parity 00th FairPolel Ralarl 0.00 0,00

Pesale 2-twire Digeal Senuicos Panty 00th FairPoyrt ReId 0,00 NC
SPE POTS Parity with FairPehrt Relay 0.00 0,00

ONE Speirals Parity 00th FairPohrt Pelell 0.00 0.00

ONE 2-SOre Diglal SaPcioas Parity with FailPoirrI Balail 5.55 NO
ONE 2-SOre IDSL Loops Parity 00th PeirPoltI Pelall NO 0,00

ONE 2-SOre 000L - One Sharing Palily with OCSIIDSNS and Relay One Sharing NO NC
ONE 2-twine eDSL. LIne Spilling Parity with VCDIIDSNS and Petal Line Sharing NO NC
ONE EEL Partly with PairPeInt Ralail NO 0,00

ONE ISP Parity with FailPolnI Ralail NC NA
Intentonneotlen Trunks (CLEC( Parity with PairPeint Retail NC NC
ONE Loop - BasE P01 Cot (elI line Reel 50% Completaa OllIhin OlIndoR NC NC
ONE Leop - Latya Job Hol Cut (all One slae( 05% Completed Wlhln Otandow NC NO
ONE Loop - labS Hel Crib Loop (aN Inc steel 05% COmpletad within Condom NO NC
ONE Leop - Belch Hot Cut 00% eolhln lie bosiness days NO NC
ONE POTS - Loop. HO Cut Tolal Parity 00th PailPoint Palail 23S NC
LSI-TC Parity with Relall plus 001 mere than Put (4( seconds 1.53 2,140,41
LOl-TA Panty 00th Palail plus net more Ihan blur 141 seconds 40,21 730.20
LOt-TO Panty with Pelell plus 001 more than Our (4(OaOondo 7.17 44350

LOI-TC Parity with Belall plus net mona Scan loot (4( second> 550 00,06

LSI.TC Parity 00th Pelail plus nol mote than 1001(41 seconds NO NC
LOl-TO Ponlp00th Retail plus not mete Ihan blur 141 seconds NO NC
EBTC OO%on-llnre NC NC
TOOl 00% on-lIme NO NO
EBTC Pb%wlhln2mlnules NO NC
TCSI O5%wlhin2minules PH NC
EBTC OS%Ollhln2mlnules NO NC
TOOl O5%wehln2minutes PC NC
EBTO PS%wlhin2mlnules NO NC
TOOl OS%Oehin2mlnules NO NC
EBTC O5%wllhkr2mlnuyes NC NC
TOXI PO%ucithkn2minules NO NC
EBTC 5S%Olhic2mlnulas 07,04 NC
TCXI 55%OOhlR2mlnutes NO NC
Resale SpoCals Parity with FalrPolnl Retail 0,00 0,00

ONE SpeCaO Parity with FairPolnl Retail 0,50 5.55

lnlerconneolldn Trunks (CLECI ParIty 00th FairPoint Retell NO NC
Resale POTS Parity 00th FairPoint Oalail 5.01 0,00

Resale 2-SOre 010101 Setobooo ParIty lorIS FalrPoHl Retell 0,00 0,50

ONE POTS Loop Parity wilh FairPoint Relall 0.01 0,00

ONE POTS Plallorm ParIty Oith FairPoinl Relay 0.01 0,00

ONE 2-lOIre Digoal Loops Panty 00th FdirPoint Reteil 0.01 0,00

ONE 2-SOre cOOL Loops Panty wilh PairPeint Relail 0,01 0.01
ONE 2-lOIre 000L - Line Shanng Panty with OCDIIDSNO and Petea Line Sharing NO NC
ONE 2-SOre 005L - Line SplBlnp Panty 00th VODIIDSNO and Reid Line Sharing NO NC
Hesao POTS Panty 00th FailPoinI Ralail 5CR 5,00

Pesele 2.0010 DIgeal Setoluas Parity 00th FairPoInt Releil 0,00 550

ONE POTS Loop PeCty 00th FailPoint RalalI 5.50 0,00

ONE POTS P0110100 Panty with FairPelnI Retaa 5.00 5.06
ONE 2-SOre Diglal Loops PaSty orlh FairPoint Releil 0,00 5,00

ONE 2-lOIre 005L Loops Parity with FairPoint Ralail 5,00 0,00

ONE2-OrIre000L-LinaOharng Parity00lhvCsllsoNsendPetaflLineoharing NO NC
ONE 2-SOre aDOL - One SpiRing ParIty 00th yCDIIDSNS and Retail Line Sharing NO NO
Resale POTS No Standard NO NC
Resale 2-OlIre DlgBat Scrubs No Standard NH NC
ONE POTS Loop No Olandard NO NC
ONE POTS Plallooo No Standard NO NC
ONE 2-twirl DigOal Loops No Standard NC NC
ONE 2-SOre aDOL Loops No Standard NO NC
ONE 2-Core ODOL-Sine Sharing No Standard PC NC
ONE 2-Stare aDSL-One OpINing No Standard NO NC
Pesale POTS No Otandard 0.30 0.00

Pesale Speoials No Olandard 0.01 0,00

Resale 2-SOre 010101 Onroloeo No Standard 0,10 5.00

NO NC 5,00 0,05

NO NC 000 5,00

NO NO 0,00 0.00
055 16.00 17,43 0,00

O 1,05 100,00 0,00

I NC -150,00 0,00

056 20,55 -1,50 0,00

O 0,05 555 0,00

I NO -100,05 005

NC 0,50 0.00 5.00

NC NO 0,00 0,00

NC NC 0,00 0,06

NC 5,50 5,55 0,00

NC NO 0.50 000

NO NH 5,55 5,55

O 0,00 0,00 0,00

O 5,00 5,00 0,50

S NO 5.55 0,00

O 0.50 0,50 0,00

O 5,50 0,00 000

O NO 0,00 0,00

NC 0,00 0,00 0,50

NC NH 5,55 0,00

NC NC 5,50 5,00

NC 0,05 5,05 0,00

NC NO 5,50 0,55

NC NO 5,00 0,00

NC NO 0,55 0,06

NC NC 0,00 5,50

NC NO 0,00 5.05

NC NC 5,06 0,00

DSP NH -2.35 3,15

20900 4.024.203,00 2.147,50 5,00

4025400 aaea#aaaeaa 601,00 0,00

330 52,333,00 410,33 0,00

O 550,00 00.50 0,55

NC NC 000 5,50

NC NC 0,00 000

NC NH 0,00 5,00

NC NC 5.55 5,55

NC NC 0,00 0,00

NC NC 0,00 0,00

NA NO 5.50 5.55

NC NC 0,06 0,00

NO NC 0,00 0,00

NA NH 0,55 5,50

NC NO 0,50 5,00

NC NO 0,00 0,00

570 NH -07,00 5,50

NC P0 5,50 5,92

4 1.00 5.00 0,00

4 23.00 5.55 0,00

NC NC 0,00 0,00

3351 15,00 .5.01 0,00

2 5,00 0,00 0,00

3351 15400 0,00 0,00

3351 00.00 -5,01 0,00

3351 0,00 -5,01 0,00

3351 0.55 5,50 0,50

NC NO 5,05 0.00

NC NO 0,00 5.00

120 5,50 5,50 0,05

I 0,00 0,50 5,55

74 6,50 0,00 0,00

120 10,00 0,55 0,00

120 10,00 0,50 0,05

74 5,00 5,50 0,00

NC NC 0.00 5,50

NC NC 5,00 0,00

NC NC 5.00 0,00

NA NC 0,00 0,05

NO NC 0,50 5.50

NO NC 5,50 5.55

NC NO 0,55 0,00

NO NO 0,00 5,05

NC NC 0,00 5,55

NC NC 5.50 5,50

1310 8.00 ‘0,25 055

3 0.00 -0,01 5,55

S 0.06 -0,16 0,00

NC NO
NO NO
NC NC
10400 70

I NA
10400 1255
1 13
I NO
NC 34
PC NO
NC NO
NO 3
NO NC
NO NO
16408 70

I NC
16400 1255
1 13
I NC
NC 34
NC NO
PC NO
NO 3
NC NC
NH NO
NC NC
NC NO
NO NO
NO NO
302 NO
13710 2201

100901 35107
40 110
I P
NH NC
NO NO
NO NO
NO NH
NC NO
NC NO
NC NC
NO NC
NO NH
PH PC
NO NO
NC NO
503 NC
NC NO
25003 400

20063 0340
PH NC
370505 8401

3090 207

301738 30273
301738 27404
304138 0
384138 1443

NO NO
NA NO
376505 8401

3000 207

301738 30273
301730 27404
304138 30273
304138 1443

NO NO
PO NH
NC NC
NC NC
NC NC
NC NC
NC NC
NC NC
NC NH
NC NO
376565 8481

25063 450

3000 207



NH 1-Ma11U9 ASSR MR-2-U5-3112 Enlire Stole N CPEI’TOklPOKTroutde Report Polo USE POTS Loop No Starrdard NA 0,20 NA 39273 NA 109,00 0.26 0.00

NH t-Mer-OS A9SR MR-2-06-3t40 EntlreStote %CPEITOEJFOKTr0SReRep0IIRoIe UNEP0TSPIotlonrr Noolarrderd NA 0.15 NA 27404 NA 41.00 0.10 0.00

NH I-Mar-OR A550 MR-2-06-3200 ErrlireStote %CPElTOKlFOKTrouhleRapodRala UNESp0AaIS 000tandard NA 0.24 NA 0348 NA 15.00 0,24 0,00

NH 1-Mar-09 ASSR MR-2-05-3341 EntireSteta %CPEITOKiPOKTroobleRapodRate UNE2-lndre0lgrtelLoopa Nootandard NA 0,00 NA 6 NA 000 0,00 0.00

NH 1-Mar-09 ASSR MR-2-0S-3342 EntoeState %CPEJ’IOlUFOKTrorrlrleRopornpato UNE2-’Mr000SLL00pN NoStandord NA 0.30 NA 1443 NA 500 5.35 0.00

NH I-Mor-09 ASSA MR-2-05-3343 EntiroState %CPEITOKlPOKTroolrlenaportRate UNE2-SMI005SL.LlneSharog 000tanderd NA NA NA NA NA NA 0,00 0,00

NA 1-Mar-09 AGSR MR.2-US.334S ErrtoeStale %CPElIOlUPOKTroolrleRoporlRato UNE2-lMreoDSL-LlreSplOtlpo NoStetrdord NA NA NA NA NA NA 0.00 0.00

NH t-Mer-09 USSR MR-3-01-2tt0 EntIre State N M010doepolroppoinhoent - Loop Resale POTS RAsirresN ParityortA FP Rotail 22,45 80.00 374 5 84 400 57.54 0.00
NH 1-Mat-OR 055R MR.3.Ot.2t20 Entire Stole N Mi050d Repoiroppolntrnenl Loop Resale POTS 0000enoo Parity otlh FP Retail 25.02 83.33 3205 6 002 5,00 90.31 0.00
NA 1-Met-OS 0558 MR.3-01.234l Entire Stole N Missed Repair Appoinlnrent - Loop Resole 2-WOO Diglol 90104005 Panty oIlS FP Retail 60.00 NA 2 NA I NA -50.04 0.00

NH I-Mel-OR 055R MR-3-0t.3tt2 Entire Stale $ Miseod Repaltoppointnrenl - Loop ONE POTS Loop Parity ooltt PP Retell 2400 00.23 33S1 154 037 102.00 41.20 0.00
NH t-Mor-09 USSR MR-3-Ot-3144 Entire 01810 N Missed Repoir Appolirtrnont. Loop ONE Plollornl BAdness P0111574th PP Petal 22.40 60,00 374 05 84 30.00 37.54 0,00
NH 1-Mar-05 0008 MR.3-0l.3t4S Entire Stole N Mi500d RepalrAppoinlnrent - Loop ONE Plotlornn ReNldenoe Parity 09th PP Retell 25.02 30.10 3205 21 602 800 13.07 0.00
NA I-Mat-US 0096 MR-3-01.334t Entire Stole N MSsod Repairoppolrrlnrenl - Loop ONE 2-I/lire Diglal Loops Parity ollIr PP Retell 24,98 NA 33S1 NA 637 NA -24.98 0.00

NH 1-Mar-09 ASSR MR-3-Ot-3342 Entire Stole N MlSsod Repair Appointment - Loop UNE 2-iMre 00SL LoopN Panty orth FP RetaIl 24,90 68,09 3391 9 637 0,00 03.91 0.00

NH 1-Mar-OS USSR MR-3-01-3343 Entire State N MiSsed Repair Appolntmorrl - Loop ONE 2-11410 0DSL - line SharIng ParIty 01111 VADIIOSNO and Rolell Line Slranng NA NA NA NA NA NA 000 0,00

NH 1-Mar-09 USSR MR-3-01-3345 EnlileSlale NMoeodRepairoppoiirtnnenl-Loop ONE2-WIe0DSL.Ll005pllting ParllyodlhVoDllDS008ndRetoilLineShating NA NA NA NA NA NA 0,00 0.00

NH 1-Mar-09 0096 MR-3-02-21 IS EntIre State N Mooed Repair Appointment - Central 011100 ReNale POTS BAdness Panty 14th FP Retail 31,82 NA 22 NA 7 NA 31 .82 0.00

NH 1-Mar-09 ASSR MR-3-02-2120 EntIre Slate N Missod Repair Appointnnenl - Control 011100 Resale POTS Reoidanne Panty roth PP Retell 24,14 NA 116 NA 26 NA -24,14 0,00

NH 1-Mar-OR ASSR MR-3-02.2341 Entire Stole $ Mlssod Repair Appointment - Control 01600 Resale 2.01110 010681 Saroloos Panty Oirth PP Retail 0.00 NA I NA 0 NA 0.00 0,00

NH 1-Mar-09 ASSR MR-3-02-3112 Entire Stale N M560d ReparrAppolrilmenl -0001010860 ONE POTS Loop Parity oilS PP Retail 10.02 60.07 74 0 14 4.00 47.75 0.00

NH 1-Mar-09 ASSR MR-3-02-3144 Entire Stale N Mioeed Repalruppoirlnronl - Central StORe ONE PlatlOlnr Rualrass Parity Ortlh PP Retail 31,62 75,00 22 8 7 0,00 43,18 0,00

NH 1-Mar-OS ASSR MR-3-02-3145 Enlire NIale N MUsed Repairuppolnrmnnl -00011010800 ONE Plotlooo Rasldenoo Panty lAtlh PP Retail 24,14 100.00 1 IN 2 28 2,00 75.08 0.00

NH 1-Mar-OR ASSR MR-3-O2-3341 Entire Stale N Mi050d Repalluppoiirtrronl - Central 01800 ONE 2-3010 010081 Loops ParIty 00th PP Retail 18,92 NA 74 NA 14 NA -18.92 5.00

NH 1-Mar-09 USSR MR-3-O2-3342 EntIre Stale N Missort Repair Appointment- Central 0800 ORE 2-lMre 050L Loops Panty oirtlr PP Retail 10,92 NA 74 NA 14 NA -18,92 0,05

NH I-Mar-US 055R MR-3-02-3343 Entire Stale N MAsod Rapolloppoirrlmont - Central 011100 ONE 2-Wre 000L. Line Sharing Parity 04th VADIIOSNO and Rolarl Line Shanng NA NA NA NA NA NA 0.00 0,00

NH 1-Mar-09 USSR MR-3-02-3345 EntireSlale %MiseadRepairoppointnrenl.Cenltalotfioe URE2-WIe0DSL-UreSpldllng ParityoilhoAollsoNOandRateitLineSharlng NA NA NA NA NA NA 0.98 0,00

NH I-Mat-US 055R MR-3-U3-2100 EnlireStale NCPEJTOIOJPOK-MisSoduppointrnenl Re68IePOTS NeSlanderd 36,70 87.50 1310 0 507 7,00 46.60 0,00

NH I-Mar-OR ASSR MR-3-03-2341 Entire Stale N CPEJTOIIJPOK-Mieroed Appointment ReNale 2-01110 018801 Saruioes NoOlendord 00,00 NA S NA 3 NA -60,04 0.00

NH 1-Mel-OR 055R MR-3-03-3112 EntileStata $CPEITOIIJPOK.MisSeddppoinlment ONEPOT9L00p NoSlandard NA 70,04 NA 109 NA 77.00 70.04 0.00

NH I-Mar-US ASSR MR.3-03-3140 Entire Stale N CPEJTOIOJPOK.Mlsoed Appointment ONE POTS P011060 NoSlendord NA 03,41 NA 41 NA 20.00 63.41 0,00

NH 1-Mar-OR USSR MR-3-03-334t EntireState %CPEJTOEIPO6.Moi0000ppolntmont UNE2-IMreoiglalLoops NoUlandald NA NA NA NA NA NA 0.50 0.04

NH 1-Mar-09 ASSR MR.3-03-3342 EntireSlate NCPEIT061FOK.MibsadAppolntrnenl UNE2-lntreoDSLLoops Noolendord NA 60.00 NA S NA 4.00 60.00 0.00

NH 1-Mar-09 USSR MR-3-03-3343 EnlireState %CPEITOKIPOK.Misoodoppolntmenl UNE2-WI6eSUL-LineSharlrg NoUlandeld NA NA NA NA NA NA 0.00 0.50

NH 1-Mel-OR ASSR MR-3-03-3345 EnlireSlate %CPE110IUPO6-Mlrnedoppointmont UNE2-Wl005SL-LhreSpllting Noolandord NA NA NA NA NA NA 0,00 0,00

NH I-Mor-09 ASSR MR-4-0l-2100 Entire Stale Mean lime TO Repair-Total Resale POTS ParIty Srlh PP Retell 40,00 36.38 3480 10 139109 303,05 .1,02 64,93

NA 1-Mar-OS USSR MR-4-01.221A Entire Stale Meon lime To Repair. Total Resale SpedaIR (Non 0906 DSOI ParityodOr PP Retell 73.90 03.18 3 1 222 03,18 .10,71 54.32

NH 1-Mor-OR ASSR MR-4-01-2217 Entire SteIn Mean limo To Repair-Tolal Resale Spedals(SS1 & 0931 Parriyooth PP Relail 0,00 NA 1 NA 0 NA 0,00 0.00

NA 1-Mar-SO A59R MR-4-01-2341 Entire State Meon lime To Repair. Total Resale 2-Woe 019101 Sernloes(ISON) Parity 04th PP Retell 129,01 NA 3 NA 379 NA -125,01 139,00

NA 1-Mol-US uSSR MR-4-0I-3112 Enlire Stale Mean lime TO Repair-Total ONE POTS Loop ParityortA PP Retell 39.73 28,14 3426 160 036090 4.502,30 .11,50 64.70

SO 1-Mar-09 USSR MR-4-01.3140 Entire Stole Mean lime To Repair. Total ONE POTS Pletlorm Parity 00th PP Retell 40,00 35,52 3400 96 139189 3410,05 -4.48 04.93

NA 1-Mol-US ASSR MR-4-0l-3216 Entire State Mean lime TO Repair-Total ONE Spoolals (Non 0000 OSO) Parilyorth PP Retell 73.50 0.00 3 1 222 0.00 -73.00 54.32

NH 1-Mor-OR ASSR MA-4-01.3217 ErtireSlale MeanlimeToRepair-Total ONEopeoiels(DS1 0 0S3) ParityorthPPRalarl 0.00 11.60 1 16 0 185,59 11.60 0.00

NA 1-Mar-US A9SR MR-4-0l.3341 601110 Stab Moon lime To Repair -Total 0062-3010 Olgeal Loops Parity 01(11 PP Ralail 122.29 NA 2 NA 245 NA .122,20 40.05

NH 1-Mar-US A9SR MR-4-01-5000 Entire Stole Moon lime To Repele-Tolal lnteroonneotiOnTrSnks(CLEC( P0111510th PP Retail NA NA NA NA NA NA 0.00 9.05

NA 1-Mar-US USSR MR-4-02-2110 601110 Stole Moon lime To Repay - LOOP Tt000le Reeale POTS Business Parity oiIh PP Retell 32,63 32,65 374 5 12294 103,25 0,02 62.40

NA 1-Mar-09 ASSR MR.4-02.2120 Entire Slate Meon lime To Repair. Loop Trouble Resale POTS Reeldenoe P0111901111 PP Retail 40.14 4606 3205 6 120055 201,16 6.72 64.76

NH I.Mol-09 ASOR MR-4-02-2341 Entire Slate Moon lime To Repair - Loop T100bis Resale 2-Wre 016101 Soruioos Parity 04th PP Retail 1OS,29 NA 2 NA 371 NA -109,29 12995

NA 1-Mar-00 AR9R MR-4-02-3112 Enlira State Mean lime To Ropall - Loop Tooubis ONE POTS Loop Pelilyollh PP 601011 39,76 24,14 3361 154 133301 3.717,76 .15.64 65,98

NH I-Mar-OS 050R MA-4-02-3144 Entire Stole Mean lime TO Ropale - Loop Trouble ONE PlaIlonn Bosinese Parity 00119 PP Retat 32,63 35.50 374 05 12294 2.270,05 2.43 02.40

NA I-Mar-OS 0996 MR-4-02-314S Entire Slate Mean lime To Repair. Loop Trouble ONE P011000 Residerrue Parity 74th PP Relal 40,14 20.83 3205 21 128655 605.30 .11.31 64.76

NH I-Mar-OS AOOR MR-4-02-3341 Entire Slate Moon lime TO Repair. Loop Trouble ONE 2-Woe DigOel Loops Polity urth PP 801011 39,70 NA 3351 NA 133301 NA 49,70 06,00

NH 1-Mar-09 0996 MR-4-02.3342 ErnIe Stole Moon lime To Repair. Loop Trouble ONE 2-Woo 055L LoopS ParIty 00th PP Retell 30,78 37.00 3351 9 133301 340.04 -1.90 65,00

NA 1-Mar-OS USSR MR-4-02-3343 601110 State Mean lime To Repair. Loop T100ble ONE 2-Woe 0DSL. Line Sharing Parity 00th VADIID9NO end Relall Lina Uharino NA NA NA NA NA NA 0,00 5.00

NH 1-Mar.09 ASSR MR-4-02-3345 611110 Stole Mean lime TO Repair. Loop Trouble ONE 2-0910 oDSL- Line SpIlling Parity urIS VADIIDSHO and Relail Line Sharing NA NA NA NA NA NA 0.50 0.50

NH 1-Moo-OS USSR MR-4-O3-2110 Enlire Stole Meon lime TO Repair. Central O105e Trouble Resale POTS Rosiness ParIty 00th PP Retail 40,07 NA 22 NA 1014 NA -40,07 75,56

NH 1-Mar-09 0996 MR-4-O3-2120 Entire Slate Meon lime To Repae - CentIal 0100 Trouble Resale POTS ReeldenEe PerItyorlh PP Relail 42,02 NA 116 NA 4075 NA -42,02 90.00

NA 1-Mar-OR 0996 MR-4-03-2341 601110 Slate Mean lime To Repair. Central 01600 Trouble Resale 2-Wre 510001 Satuloas Parity 00th PP Retell 4.45 NA I NA 4 NA -4.45 0.00

NH 1-Mar-OS AS9R MR-4-03-3112 Enlire Stab Mean lime To Repair. Central OlIioe T000blo ONE POTS Loop Parity 011th PP Retail 35.76 34.77 74 6 2048 200.62 -0.99 49.40

NH I-Mel-OS ASOR MR-4-03-3144 Enlire Slate Moon lime To Repail - Central OlfIoe TIouble ONE P011010 Ouelness P0111574th PP ReId 46,07 51.03 22 0 1014 400.27 4,07 75.56

NH 1-Man-OO ASSR MR-4-03-3145 Entire Stale Mean lime To Repelr-Cenlrol 011000 Ttoubla ONE PlollRrm Reeldenoe PaotyOoIIh PP Relall 42,02 S0,75 110 2 4075 117,51 16,73 50,06

NA 1-Mar.09 AS9R MR-4-03-3341 Entire SIde Mean lime To Repair. Central 01700 Trouble ONE 2-7410 Ol~O0I Loops ParIty 10th PP Retell 35,76 NA 74 NA 2640 NA 3S,76 49.40

NH I-Mar-OS ASOR MR-4-03-3342 Enlire Slate Moon lime TO Repair - Central 01500 Trouble 0062-7410 oDSL Loops Parity 011th PP 601011 35.76 NA 74 NA 2640 NA -35.76 49.49

NH 1-Mar-00 ARRR MR-4-03-3343 Erlira Slate Meal lime To Repair - Central 01100 Trouble ONE 2-0910 oDSL- Line Sharing PaRry 04th VADIIDSNO and Relal Line Sl1000g NA NA NA NA NA NA 0.00 0.00

NH I-Mar-OS USSR MR-4-03-3345 Entire Stole Moon lime TO Ropait - Central Olfoa Trouble ONE 2-Woa 0DSL- Line Spicing Parity orlh VADIIOSNO and 60108 Line Sharing NA NA NA NA RU NA 0.00 0.50

NA 1-Mar-09 8990 MR-4-94-2100 EnllroOlote $ Cbearad (ae 1000560) ollhin 24 Hours Rosale POTS Panty 04th PP Retell S466 20,00 3400 10 1002 2.00 -34.68 0.00

NH 1-Mar-09 8996 M9-4-O4-22I6 611110 Slate N Cleared (001100 bloc) 011111124 Hours Recele Spodele (Non DSOO DSO( Parity 04th PP RetaIl 0,00 5,00 3 1 0 0,00 0,00 0,00

NH 1-Mar-OR 055R MR-4-04-22r7 Enlire SIde N Cl0000d (06 IloublOs) lmthin 24 Hours Rasale Spoolalo (OSlO SS3) Panty 00th PP Retail 0.00 NA 1 NA 9 NA 0,00 0,00

NA 1-Mar-OS ASSR MR-4-04-2341 Entiro Slate N Cleared (oil l100blOs( oorlhA 24 Hours 605010 2-Woe 019601 Saloloos Panty 011th PP Releil 33.33 NA 3 NA I NA -33,33 0,00

NH 1-Mar-09 A9SR MR-4-O4-3112 611110 Slate $ Cleared (00 tmoblos) 01111824 Hours ONE POTS Loop Panlyurth PP 601011 54,72 S0,R3 3425 160 1074 81.00 -4.09 0.00

NH 1-Mar-09 0006 MR-4-04-3I40 Entire Slate N Cleared (00 Iloublos) 041111024 HOurs ONE POTS Plallonn PalltR04lh PP Retail 54,66 33,33 3400 96 1902 32.00 -21,32 0.00

NH I-Mar-OS A9RR MR-4-04-3210 ErnIe Slate $ Cleared (aO troubles) 041111124 Hours ONE Spedals (Non OSOg 059) Perilyoilh PP RelaIl 33.33 0.00 3 1 1 5.05 -33,33 0,00

NH 1-Mar-09 ASSR MR-4-04-3217 Entire Slote $ Cleared laO Iroublos) Oilthln 24 Houm ONE Opodals (091 6 OS3l P081504th PP Retail 0,00 18,75 I lB 0 3,00 10,75 0.00

NH 1-Mar-OR ASOR MR-4-U4-3341 Enlire Slate N Cleared )aO Ir0000s)Ooithin 24 Hours ONE 2-Wre Diglel Loops Porilylorth PP Retal 54.72 NA 342S NA 1874 NA -54.72 0,00

NH 1-Mar-09 USSR MR-4-04-3342 EnlireSlate Nolaared(alllroubleslwillrin2400urs ONE2-WreeOSLLoops ParityoethPPnetaa 33,33 44.44 3 9 I 4,00 01,11 0.00

NH 1-Mar-09 USSR MR-4-0-1-3343 Entire Slate N Cleared (elI 110011110) olIhin 24 Hours ONE 2-3010 0SSL - Line Shoring Parity nntlh VAOIIOSNO end Retail Line Shoring NA NA NA NA NA NA 0.00 0.00

NH l-Mer-O9 USSR MR-4-04-334S Entire S(ale N Cleered (all 110011180) 01191024 Hours 0002-7410 cOOL - Line Spilling Parity orIh VAOIID9NO and Rete8 Lire Shoring NA NA NA NA NA NA 0,00 0.00

NH I-Mar-OS 055R MR-4-04-S000 EntIre Stale N Cleared (all 110011180) wilhln 24 Hours lnlob000000tiOn T000lms )CLEC) P001504th PP Retal NA NA NA NA NA NA 0.00 0.00

NH I-Mar-US USSR MR-4-O5-5000 EnlireSlalo NOutolSeru000200urs Interoonneo(loonTlun%s)CLEC) ParitylOtlhPPRetaO NA NA NA NA NA NA 0,00 0.00

NH I-Mel-AR A95R MR-4-06-2110 Enlire Slab N 001 01 Salul000 4 Hours Resalo POTS. Business P8111500th PP RetaIl 93.43 100,00 390 5 370 5.00 6,57 SAD

-2.00

.10.40

-5,77

.1,12

.3.70

-2,03

-1,60

0.63

-0.41

0,77

-0.15

2.59

1,10

4,25



Operator S0tAlo0 Center

Operator SaMoa Center

Parity orth FP Retail
Parity 0.4th PP Oct00
Panty 04th FP Retail
Parity irrth PP Oct00
Parity 04th FP Reteil
Patity roth PP Retail
P00th 04th PP Retaa
Panty 04th PP Retell
Panty 0.4th PP Retail

Parity roth PP Retail
Panty roth PP Retell

Parity 04th PP Retail
Parity roth PP Retail
Parity 04th PP Retail
ParIty roth PP RetaIl

Parity roth PP Retail
Panty roth VADI/OSNO and Retail Line Sharing
Panty roth VADIIDSNO and Releil Line Sharing
Parity roth PP Retail
Parity 04th PP Retail
Parity roth PP Retail
Panty roth PP Reteil
Parity 04th PP Retell
Parity roth PP Retail
Parity roth PP Retail
Parity Vrhh PP Retail
Parity V.4th PP RetaIl
Parity roth PP RetaIl
Parity roth PP Retail
Parity 04th PP Retail
Panty roth PP Retail
Panty roth VADIIDSNO and Retail Line Sharing
Parity 04th VADIIOSNO and Retail Line Sharing
Parity 04th PP Retail
Parity roth PP Ratail
Parity 04th PP Retail
Parity roth PP Retail
Parity roth PP RetaIl
Panty 00th PP Retaa

Panty roth PP Retail
Parity roth PP Retail
Panty 04th PP Retail
Parity roth VADIIDSNO and Retail Line Ohanng

ParIty 04th VADIIDSNO and Retail Line Sharing

Parity roth PP Retail
See Oukielinas

See Ou4delInes

See Ouldelinas
See Guidelines

05% on time

65% on time
65% on Ome

55% on (me
No Standard

Parity roth PairPoint Retail

Parity roth PairPoint Retail

3321 6

NA

305 73

3321 23

1 6

NA NA
396 5

3321 6
3 NA

3425 160

396 73

3321 23

3400 NA

3425 5

NA NA

NA NA

NA NA

396 5

3321 6

3 1

I NA

3 NA

3425 160

396 73

3321 23

3 I

I 16

3426 NA
3425 9

NA NA

NA NA

NA NA

3400 10

4 1

3 NA

3400 164

3405 50

4 23
3400 NA

3400 0

NA NA

NA NA

NA NA
NA NA

NA NA

NA NA

NA NA

NA I

NA NA

NA NA

NA NA

NA NA

NA NA

NA NA

NA NA

NA NA

NA NA

NA NA

NA NA

NA NA

NA NA

NA NA

NA NA

NA NA

NA NA

NA NA

NA 45

NA NA

NA NA

NA NA

NA NA

3121 600 6,02 0,00

3 106 0.00 0,00

O NA 0.00 0.00

370 73.00 6.57 0.00

3121 23,00 6.02 0.00

3 0,00 -10000 0.00

O 6.00 37.66 000

NA NA 0,00 0,00

251 400 6,62 0.00

2949 6.00 23.37 000

2 NA -66,67 0,00

2599 110,00 -2,13 0,00

251 63,00 22,02 0,00

2545 21,00 14,67 0.00

2643 NA -75,95 0.00

2699 R,00 13,01 0,00

NA NA 0.00 0,00

NA NA 0,00 0.00

NA NA 0,00 0,00

144 3.00 23,64 0.00

1517 600 54,32 0,00

2 .00 33,33 0,00

0 NA 000 0.00

2 NA -66,67 0,00

1551 79,00 4,09 0.00

144 51,00 33.00 0.06

1517 13,00 1004 0,00

2 0,00 -66,67 0,00

0 300 16,75 0,00

1551 NA -49,20 0.00

1551 5,00 10,27 0,00

NA NA 0.00 9,00

NA NA 0,00 0.00

NA NA 0,00 0,00

344 1.00 0,11 0,00

0 0,00 0.00 0.00

I NA -33,33 0,00

344 16.00 -0.13 0.00

344 9.00 -0.51 0.00

0 4,00 17,39 0,00

344 NA -9.69 0.00

344 3,00 23.45 0,00

NA NA 0.00 0.00

NA NA 0.00 0,00

NA NA 0,00 0.09

NA NA 0,00 0.00

NA NA 0.00 0.00

NA NA 0.00 000

NA NA 0.00 0.00

NA 1.00 00.00 0.00

NA NA 0.00 0,00

NA NA 0,00 0,00

NA NA 0.00 0.65

NA NA 000 0,00

NA NA 0.00 0.00

NA NA 0.00 0.00

NA NA 0,00 0,00

NA NA 0.00 0.00

NA NA 0.00 0.00

NA NA 0.00 0.00

NA NA 0,00 0,00

NA NA 0.00 0.00

NA NA 0,00 0.00

NA NA 0.00 0.00

NA NA 0.00 0.00

NA NA 0.00 0.00

NA NA 0,00 0,50

NA NA 0.00 0.00

NA 45.00 100,00 0.00

NA NA 0.00 0,00

NA NA 0,00 0,00

NA NA 0,00 0.00

NA NA 0.00 0.00

-2,30

-0.70

-0.93

-5.19

-0.03

0.16

0,30

0.49

-0,03

0.72

-3,06

-1.45

-0.46

-2,36

NA 1-Mar-OS AG5R MR-4-O6-2t20 Entire State %0u1 01 SetOl0004 ASurS ReNale POTS - Residenro 93.95 100.00

NA -04cr-OS AGGR MR-4-06-22t6 Entire Stale % Out otoeroine 04 Aours Resale 500AalN (NOn 0000 OSO) 100.00 100.00

NA 1-Mar-OS AOSR MR-4-O6-22t7 Entire State %Outotooruiueu 4Aours ResaASpaAaN(OOt 0DS3I 0.00 NA

NA I-Met-OS ASGR MR-4-S6-3t44 Entireotole %Outol Servi000 4AOurN SNEPletIOmr Ru0100Ns 93,43 100.00

NA 1-Mar-SO A500 MR-4-06-3t45 Entire State $ 01,1 61 SOrvr0004 AourN ONE Platform Residenoo 53.99 100,00

NA I-Mar-OS AGSR MR-4-O6-321N Entira Stare $0010100660004 AOArs ONE SpooialN (Non 0000 D50( 100.00 0,00

NA -04cr-OS A55R 040-4-06-3217 Entire State $06101 ServIle o 4 AuntS ONE Sp000ls (001 0SS3l 0,00 3756

NA I-Mar-OS AGSR MR-4-O0-5000 Entire Stale $ Out 01 SerAlIeo4 ASIAN lntetoonnavtion Ttun(IN (CLEC( NA NA

NA I-Mar-OS AOSR MR-4-S7-2t 10 Entire State $15,101 ServIle o 12 AOArN Resale POTS - 000ireNN 63.39 00,00

NA 1-Mat-OS ASSR 040-4-07-2120 Entire State $OulolServI000l2 AOArs Resale POTS - Rooidenue 7063 15000

NA 1-Mar-OS ASSR MR-4-O7-2341 Entire State $00161 Setvivev 12 AOurN RaSale 2-lOIre Digital SeroiroN 66.07 NA

NA -Mar05 A5SR MR-4-67-3112 Entire State $06101 Servile o 121-loots ONE POTS Loop 75.00 73.75

NA 1-Ma009 AOSR MR-4-07-3144 Entire State $15,101 Servile o 12 AOurS ONE P1011515 RusineNs 63.30 06,30

NA 1-Mar-OS AOSR 040-4-07-3145 Entire State so Outot ScrIbes l200urs ONE PlelIntro Resldenoo 70,63 51,30

NA 1-Mar-OS ASSR MR-4-07-3341 Entire Stale $09101001010001260000 ONE 2-Vito 5(0101 Loops 75,95 NA

NA 1-Mar-OS AGGR 040-4-07-3342 Entire State $06101 50105cc 12 hours ONE 2-lOire 0DSL Loopo 75,00 05,09

NA I-Mar-OS AGSR MR-4-O7-3343 Entire Stale $06101001000012 1-lours ONE 2-Wre 0DSL- Lire Sharing NA NA

NA 1-Mat-SO AGSR MR-4-57-334O Entire State $06101 50100cc 12 000rs ONE 2-Vera 0DSL- Line Spiriting NA NA

NA 1-Mar-OS ASSR MR-4-07-S005 Entire State $091 01 S010100012 ASIAN InteroonneolAn TrAnIrN (CLEC( NA NA

NA 1-Mar-OS A550 MR-4-OR-2t10 Entire State $09101 Servioeo 24 yOurs Resale POTS RAsineNs 36,36 60,00

NA 1-Mar-OS ASSR MR-4-SO-2120 Entire State $061010010100024 Aours Resale POTS Resldenoo 45.60 100,00

NA 1-Mar-OS A55R MR-4.O5-2210 Entire Stale 56 Out 01 Oetvivevz4 410Am Resale SpedaN (Non 0000 OSOl 66.67 100.00

NA 1-Mar-OS A050 MR—0-SO-2217 Entire State $09101 Servloeo 24 hOurs Resale SpebaiN (001 0DS3( 0.00 NA

NA 1-Mar-OS AOSR MR-4-OS-2341 EntireOtata $OutelSeroiueo 2400urs Resele2-WreolgealOeraioes 66.67 NA

NA 1-Mar-OS AGSR MR-4-OO-31 12 Entire State 5601,1 01 Servioeo24 hours ONE POTS Loop 45.20 45.30

NA I-Mar-OS AGSR MR-0OS-3144 EntireStale $Outoloerul100 24AoArs ONEPlatlarm Rosiness 36,36 69.06

NA 1-Mar-OS AGSR MR-4-OO-3145 Entire State $09101 Servile 0 24 hours ONE PletlArm Reoldenoa 4S.OA 56.52

NA 1-Mar-OS riGOR MR-4-SO-321N Entire Stale %Outeloervloee24 heArs ONE Speoiels (Non 0500 500( 66.57 0.00

NA 1-Mat-OS AGGR MR-4.OS-3217 Entire Stale $0111 01 0010100024 RoArs ONE Spadials (OSlO DS3( 0.00 10,75

NA 1-Mar-OS AGGR MR-4-AS-3341 Entire State $06101 Servile o 24 IlOArs ONE 2-Wte Signal Loops 45,20 NA

NA I-Mar-OS AOGR MR-4SO-3342 EntireState $0610100101000 Z4heSrs ONE2-WtOODSLLOApN 4S.20 55.56

NA 1-Met-OS AOSR MR-4-O0-3343 EntireState $001010010000 2400urs ONE2-lMt0005L.Llrreohanng NA NA

NA 1-Mar-OS AGGR MR-4-OO-334S Entire Stale $06101 0015(0ev 24 hours ONE 2-Vito 0DSL - LOre Sporing NA NA

NA 1-Mat-OS AGGR MR-4-OO-5005 Enore State $061010010100024 Aours lnter150neol’en Trunks (CLE0( NA NA

NO 1-Mar-OS AGSR 040-5-01-2100 EntIre Stale $ Repeat Repvris within 36 SayS Resale POTS 0.00 10.00

NA 1-Mar-OS ASSR MR-S-01-2205 Entire Stale N Repeal Repvris wIthin 30 Days RaNale SpedaN 0.00 0,00

NA 1-Mar-OS ASGR MR-S-Ot-2341 ESliraState $RepeetRepvrisrolNr305ays Resale2-lMreoigealOeroros 33.33 NA

NA 1-Mar-OS riGOR MR-S-01-3t12 Entire Stole $ Repeat Reporiswithin 300065 ONE POTS Loop 9.05 9.76

NA 1-Mat-OS ASSR MR-5-01-314O EnlireOtale $RepaatRepAriswmhir300ays ONEPOTOPiOIAIm 0,00 9,30

NA I-Mar-SO ASSR MR-S-61-3200 ErlIreStale $RepeoIRepOriNAynArTODays ONESpedeis 0.00 17.35

NA I-Met-OS ASGR MR-5-Ol-3341 Entire Store so Repeat Repnris within 30 Days ONE 2-loire Digital Loops 9,09 NA

NO I-Mar-SO ASGR 040-5-61-3342 EntIre State $ Repeat RepvrisAithhr 3000yN ONE 2-Wra 005L Loops 9.09 33.33

NA 1-Met-OS AOGR MR-5-Ot-3343 EnlIra State so Repeet Reponsrolhin 30 DayN ONE 2-loire 0DSL- Line Sharing NA NA

NA I-Mar-OS AGGR MR-S-61-334S Entire 01010 $ Repeat Reporis within 30 Days ONE 2-Vito SDSL- LIne Spoling NA NA

NA I-Met-OS ASOR MR-S-O1-5000 Entire Stole $ Repeal Reporis within 30 Days Inter000001lAn Trunks (CLEC) NA NA

NA 1-Met-OS ASSR NP-I-OI-5000 EnlireOlato $Pinalirunksroups EsoeedlngitAolringStandard CLECTIAn41N NA NA

NA I-Mom-OS AGSR NP-l-02-S050 Entire Stale $ Pinel Trunk OroAps E010edhng Rloohktg Stendard (NA E000plons( CLEC Trunks NA NA

NA 1-Met-OS AGSR NP-I-O3-5500 Enliro Store SAmUel Pinal 700141 Groups Eeoeedorg BAllrirg Slardard - Two (2( CLE0 Trunks NA NA

NA 104cr-OS ASOR NP-I-04-S050 Entire Stole Number Piral Trunk OrAups E0000dlmg RAvAirg Stonderd - Three (SI CLEC Trunko NA NA

NA I-MemOS ASSR NP-2-6I-6701 Erliraotate %OnTimeResp0050lvReqAestlerPhysioeloolleodrwn ColAoetion-Newripplioatlels NA 10000

NA 1-Mar-SO ASSR NP-2-OI-6702 Entire State $011 Time Response l000quasl Ar Physilal 00110631100 001(000tion -Augmenl AppAoetArs NA NA

NA 1-Mer-OS AGOR NP-2-O2-67O1 Erlire State $00 Time Response Is Request lam OIriual Coli010tlon ColAcatiom -New AppitoatlonN NA NA

NA 1-Met-OS ASSR NP-2-02-67O2 Entire State $05 Time Response In RoqAest lot Ividual Coli050tlos ColASetlon -AugmenI AppliootAlrs NA NA

NA I-Mar-OS riGOR NP-2-53-6701 EntIre State Avoroge Interval - Pnysoel ColAvetion ColAneSon - New AppitoatArN NA NA

NA 1-Mar09 AGSR NP-2-03-6711 Entire State Average Interval - Phy010l Collvsdllon 00110000100 huOmenl ApplIer Ams not subjovl 101160 Standard NA NA

NA 1-Mar-OS AGGR NP-2-53-6712 Entire State Average Interval - Physoal COiiooation ColAvAtion Augment Apylloaliors sAbjoullo rho .050 Standard NA NA

NA I-Met-OS A000 NP-2-S4-67O1 Enlire State Average Interval - ViriAvi ColIoletion ColioleSon - New Applioallons No Standard NA NA

NA 1-Mar-OS AGSR NP-2-54-07O2 Entire Stale Average Interval -045001 Collooelwn Coilsoalion -Avgmerl Applilatono -45 days and No Standard NA NA

NA 1-Mat-OS AGGR NP-2-OS-67O1 Entirootata $Onllme-Physisa(Csli010rAn ColAlation-NewApplboatloes 95%ontlme NA NA

NA I-Mar-OS AOSR NP-2-05-6702 Entire Stale soOn Time - PhyNivat 00000albon Coilolatlon -Augmerl Appli0000no -45 deys end 05% on limo NA NA

NA 1-Mat-OS AGGR NP-2-O6-670l EntireOtato $OnTime-SlriualColAoatior ColAoaSon-NowApygoariAns SS$onhme NA NA

NA 1-Mar-OS A55R NP-2-06-67O2 Entire Stale $05 Time - Visual Eoi000tAr Coronation -Aa5marlApplioelions- 45 rieys end 05% on lImo NA NA

NA I-Mar-OS A005 NP-2-O7-67O1 Entire Stale AAerage Delay Seys- Physisel ClIloSation Colloletlom - New App(oa(lsns No Slandard NA NA

NA I-Mar-OS A005 NP-2-G7-67D2 Entire Stale Average Delay Days - Physival Collsuelion ColilSation AAgmerlApplioetAns Noolandord NA NA

NO 1-Mar-OS AGGR NP-2-OO-67O1 Entire State Average Delay Deys - Vriuel CliAvalisn 0010631100- New Appgoarloes NoSlonderd NA NA

NA I-Mar-OS ASOR NP-2-OR-S702 Enlira State Average Delay Deys- drivel CoIAoatlon 0000letlom AAomenI Applloasoms No Standard NA NA

NA 1-Mel-OS ASOR 01-1-02-1060 Eetlreotate $DSPinloull4(Bueiress Days Rosaleous000mllnod 95%InAul(4(BvsrneoSDaya NA NA

NA 1-Mal-OS AGGR 01-2-01-1000 EntireState TimellnesOoICemrierBill ReseleoONEoomNned SS%lnIDBuelseSNDays NA NA

NA 1-Mel-OS AGOR 01-3-54-1000 Entire Stale $ CLEC Billing Clelmsdillvrwoledoodwlthln 10.0019655055 Days Raoale & ONE cvmbilred D5%wehin Iwo (2( bvsbross days000treveipl NA 10050

NA 1-Mar-OS AGSR 01-3-05-1000 Entire 01010 so CLEC AlibI0 Claims Resolved wylie 20 Calendar Days ARor Resale 0 ONE combined SS% S6hIs 2000100401 Days aCer aoA000led5amanl NA NA

NA I-Mom-OS ASOR 01-3-57-1000 EeIIre Slate 56 P41 or Pond DenlelS Resale 0 ONE oomblned No Slandard NA NA

NA 1-MaIDS AGGR 01-3-50-1006 Enlira Slate 56 CLEC 0110mg CleIm Credits NolAppeering on rho Bill within 45 days Resole SUNS oOmb4ned 97.5% ArilhIn 45 lalendar days NA NA

NA I-Mar-OS AOGR 01-9-01-1000 Enlira Stole $ BIlling Complalemassin Twelve 690mg COdes Rosale 0 ONE Ovmbieed 96% NA NA

-629

0.30

-1.63

NA I-Mar-OS ASOR 00-1-01-1021 EmliraState Average SpoodoIA550ioI-Operaror Servioes

NA I-Mar-OS ASSR 00-1-02-1021 ErlIro 01010 Average Speed 51 Ansvrar - Direclory AssbOonlit
NA 1.36 NA 77305 NA 106011.00 1,35 0,00

NA 2.10 NA 201960 NA 011,402.00 2,10 0,00


