STATE

NH
NH
NH
NH
KB
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_MONT
H

1-Mar-09
1-Mar-09
1-Mar.08
1-Mar.08
1-Mar-09
1-Mar-09
1-Mar-08
1-Mar-08
1-Mar-09
1-Mar.09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar.09
1-Mar-08
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar.09
1-Mar-08
1-Mar.09
1-Mar.08
1-Mar.05
1-Mar-08
1-Mar-08
1-Mar-09
1-Mar-09
1-Mar.03
1-Mar-0%
1-Mar-03
1-Mar.09
1-Mar-09
1-Mar-08
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar.03
1-Mar.03
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-08
1-Mar-09
1-Mar.09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-08
1-Mar.09
1-Mar-08
1-Mar-09
1-Mar-09
1-Mar.09
1-Mar-08
1-Mar.09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-08
1-Mar-09
1-Mar-08
1-Mar-09
1-Mar-09
1-Mar-08
1-Mar-09
1-Mar.09
1-Mar.09
1-Mar-09
1-Mar.09
1-Mar-08
1-Mar-09
1-Mar-09
1-Mar-08
1-Mar-03
1-Mar-09
1-Mar-09

GLEC_ID METRIC_ID

PO-1-01-6020
PO-1-01-6030
PO-1.01-6050
PO-1-02-6020
PO-1-02.6020
PO-1-02-6050
PO-1-03-6020
PO-1.03-6630
PO-1-03-6050
PO-1.04-6020
PO-1-04-6050
P0O-1.05.6020
PO-1-05-6030
P0O-1.05.6050
PO-1-06-6020
PO-1.08.6030
PO-1-06-6050
PO-1-07-6020
PO-1-07-6030
PO-1.07-6050
PO-1.08-6020
PO-1-08-6030
PO-1-08.6050
PO-1-08-6020
PO-1-09-6030
PO-2:02-6010
PO-2-02-6020
PO-2.02.6030
PO-2:02-6060
PO-2-02-6080
PO-2.03-6010
PO-2-03-6020
PO-2-03-6030
PO-2-03-6060
PO-2:03.6080
PO-3-02-1000
PO-3-04-1000
PO-4-01-6622
PO-4-01-8661
PO-4-01-6662
PO-4.01.6671
PO-4-02-6622
PQ-4-02-6661
PO-4-02-6662
PO-4-02-6671
PO-4.03.6622
PO-4-03-6661
P0O-4-03.6662
PFO-4-03-6671
PO-5-01-6000
PO-6.01-6000
PO-7-01-6000
PO-7-02-6000
PO.7-03-6000
PO-7-04-6000
PO-8-01.6000
PO-8-02.6000
OR-1-02-2320
OR-1-02.3140
OR-1-02-3331
OR-1.04.2210
OR-1-04-2211
OR-1-04-2213
OR-1.04.2214
OR-1-04-2320
OR-1-04-2341
OR-1-04-3140
OR-1-04-3210

GEQGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Average Response Time - Custormer Service Record (CSR)

Average Response Time - Customer Service Record (CSR)

Average Response Time - Customer Service Record (CSR)

Average Response Time - Due Date Avaitabiiity

Average Response Time - Due Date Availability

Average Response Time - Due Date Availability

Average Response Time - Address Validation

Average Response Time - Address Vatidation

Average Responge Time - Address Validation

Average Response Time - Product & Service Availability

Average Response Time - Product & Service Availability

Average Response Time - Telephone Number Availabiliy & Reservation
Average Response Time - Telephone Number Avaliabliity & Reservation
Average Response Time - Telephone Number Availability & Reservation
Average Response Time - Mechanized Loop Qualification - xDSL
Average Response Time - Mechanized Loop Quaification - xDSL
Average Response Time - Mechanized Loop Qualification - xDSL
Average Response Time - Rejected Query+

Average Response Time - Rejected Query+

Average Response Time - Rejected Query+

% Timeouts

% Timeouts

% Timeouts

Parsed CSR

Parsed CSR

0SS interface Availability - Prime-Time

0SS Interface Avaifability - Prime Time

0SS Interface Availability - Prime Time

0SS Interface Availability - Prime Time

©OSS Interface Availability - Prime Time

0OS8$ Interface Availability - Non-Prime-Time

0S8 Interface Availabilty - Non-Prime Time

0SS Interface Availability - Non-Prime Time

0S8 Interface Availability - Non-Prime Time

0SS interface Availabilty - Non-Prime Time

% Answered within 30 Seconds - Ordering

% Answered within 30 Seconds - Repair

% Change Management Notices Sent on Time

% Change Management Notices Sent on Time

% Change Managemert Notices Sent on Time

% Change Management Notices Sent on Time

Change Management Notice - Delay cne (1) to seven (7) days

Change Management Notice - Delay one (1) to seven (7) days

Change Management Notice - Delay one (1) to seven (7) days

Change Management Motice - Delay one (1) to seven (7) days

Change Management Notice - Delay eight (8) plus days

Change Management Notice - Delay eight (8) plus days

Change Management Notice - Delay eight (8) plus days

Change Management Notice - Delay eight (8) plus days

% On Time Notice of interface Outage

Software Validation

% Software Problem Resolution Timefiness.

Detay Hours - Software Resolution - Change - Transactions failed - no
Detay Hours - Software Resolution - Change - Transactions failed with
Delay Hours - Test Deck ions - i

% On Time - Manuat Loop Qualification

% On Time - Engineering Record Request

% On Time LSRC - Flow Through

% On Time LSRC - Flow Thiough

% On Time LSRC - Flow Through

% On Time LSRC/ASRC - No Facility Check (Efectronic - No Flaw

% On Time LSRC/ASRC - No Facility Check (Efectronic - No Flow

% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow

% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow

% On Time LSRC/ASRC - No Facility Check (Elecironic - No Flow

% On Time LSRC/ASRC - No Facility Check {Efectronic - No Flow

% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow

% On Time LSRC/ASRC - No Facilty Check (Electronic - No Flow

% On Time LSRC/ASRC - No Facility Check {Electronic - No Flow

% On Time LSRC/ASRC - No Fadility Check (Electronic - No Flow

% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow

% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)
% On Time LSRC/ASRC - Facifity Check (Efectronic - No Flow-through)
% On Time LSRC/ASRC - Facility Check (Edectronic - No Flow-through)
% On Time LSRC/ASRC - Facility Check (Efectronic - No Fiow-through)
% On Time LSRC/ASRC - Facility Check (Electronic - No Fiow-through)
% On Time LSRC/ASRC - Facifity Check (Efectronic - No Flow-through}

PRODUCT_DESC

EDI

CORBA

WEB GUILSIW
EDI

CORBA

WEB GUIALSIW
EDI

CORBA

WEB GUILSIW
EDI

WEB GUILSIW
EDL

CORBA

WEB GUILSIW
EDI

CORBA

WEB GUILSIW
EDI

CORBA

WEB GUILSIW
EDI

CORBA

WEB GUILSIW
EDI

CORBA

WPTS

EDI

CORBA
Maintenance - Electronic Bonding interface

STANDARD

Parity with Retail plus not more than four {4} seconds
Parity with Retait plus not more than four (4) seconds
Parity with Retal! plus not more than seven (7) seconds
Parity with Retall plus not more than four {4) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retai plus not more than seven (7) seconds
Parity with Retail plus not mote than four (4) seconds
Parity with Retalt plus not more than four (4) seconds
Parity with Retail plus not more than seven (7) seconds
Parity with Retail plus not more than ten (10) seconds
Parity with Retall plus not more than fen (10) seconds
Parity with Retail pius not more than four (4) seconds
Parity with Retail pius not more than four (4) seconds
Parity with Retail plus not more than seven (7) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail pius not more than four (4) seconds.
Parity with Retall plus not more than seven (7) seconds
Parity with Retall plus not more than four (4) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retall plus not more than seven (7) saconds
not greater than 0.33%

rot greater than 0,33%

not greater than 0,33%

Parity with Retail plus not more than 10 seconds.

Parity with Retail plus not more than 10 seconds
>=99.5%

>=89.5%

>=99.5%

>=99.5%

Maintenance Web GUI (RETAS) / Pre-ordering/Ot >=99.5%

WPTS

ED

CORBA

Maintenance - Eiectronic Bonding Interface

No Standard
No Standard
No Standard
No Standard

Maintenance Web GUI (RETAS) / Pre-ordering/O1 No Standard

Resale & UNE combined
Resale & UNE combined
Change Confirmation - Type 2 - Regulatory

80% within 30 Seconds
80% within 30 Seconds
95%

Change Notification: Type 3 - Industry Standard "95%
Change Confirmation:. Type 3 - Industry Standard 95%
Change Notification: Type 1 - Emergency Mainter 95%

Change Confirmation - Type 2 - Regulatory

No Standard

Change Notification: Type 3 - Indusiry $tandard *No Standard
Change Confirmation: Type 3 - industry Standard No Standard
Change Notification: Type 1 - Emergency Mainter No Standard

Change Confirmation - Type 2 - Regulatory

No delayed noticas & documentation over 8 calendar days

Change Notification: Type 3 - Industry Standard " No delayed notices & documentation over 8 calendar days
Change Confirmation: Type 3 - Industry Standard No delayed notices & documentation over 8 calendar days.
Change Notification: Type 1 - Emergency Mainte: No delayed notices & documentation over 8 calendar days

Systems Metrics

Systems Metrics

Systems Matrics

Systems Melrics

Systems Melrics

Systems Metrics

Systems Melrics

Systems Metrics

Resale POTS/Pre-qualified Complex
UNE POTS Platform

UNE Loop/Pre.qualified Complex/LNP
Resale Specials DSO

Resale Specials DS1

Resale Specials DS3

95%

<= 5%

»=G5%

48 hours

10 days

48 hours.

95% within 48 Howrs
95% within 72 Bours
5% within 2 Hours.
95% Within 2 Hours
5% within 2 Hours
95% within 48 Hours
5% within 48 Hours
85% within 48 Hours

Resale Specials (Non DS0, Non DS1 & Non DS3) 85% within 48 Hours.

Resale POTS/Pre-quatified Complex
Resale 2-Wire Digitat Services

UNE POTS Platform

UNE Specials DSO

UNE Loop/Pre-quatified Complex/L.NP

95% within 24 Hours.
95% within 72 Hours.
5% Within 24 Hours.
95% within 48 Hours
95% within 24 Hours.

UNE 2-Wire xDS1. - Line Sharing & Line Spiitting (95% within 72 Hours

UNE 2-Wire Digital Services
UNE 2-Wire xDSL. Loops
Resale Specials DSO
Resale Speciats D51
Resale Specials DS3

95% within 72 Hours.
95% within 72 Hours
$5% within five business days
5% within five business days
§5% within five business days

Resale Specials (Non DS0, Non DS1 & Non DS2) 85% within five business days

Resale POTS/Pre-qualified Complex
Resale 2-Wire Digital Services

95% within 72 Hours
$5% within 72 Hours.

FRP_PERF CLEC_PERF

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
HNA
NA
NA
NA
NA
NA
NA

~132.00
NA
NA
NA
NA
NA
973
NA
NA
433
NA
203
NA
NA
200
NA
NA
1.00
NA
NA
NA
NA
NA
NA
NA
NA
100,00
NA
NA
1.00
NA
1.00
NA
NA
1.00
91.05
273
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
R3
R3
R3
R3
R3
20.00
NA
38.46
37.27
$9.25
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

FRP_DEN CLEC_DEN FRP_NUM CLEC_NUM DIFFERENCE STANDARD_DEV Z_SCORE

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

1
NA
NA
NA
NA
NA
2073
NA
NA
3
NA
125
NA
NA
1
NA
NA
3
NA
NA
NA
NA
NA
NA
HNA
NA
28040
NA
NA
27960
NA
16560
NA
NA
16560
8822
60798
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
R3
R3
NA
NA
NA
5
NA
65
534
508
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
HNA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

-132.00
NA

NA

NA

NA

NA
20,166.00
NA

NA

13.00

NA
2,754.00
NA

NA

200

NA

NA

3.00

NA

NA

NA

NA

NA

NA

NA

NA
28,040.00
NA

NA
27,960.00
NA
16.560.00
NA

NA
16,560.00
5,301.00
18,078.00

301.00
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA



NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
RH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Mar-09
1-Mar-08
1-Mar-08
1-Mar-08
1-Mar-09
1-Mar-09
1-Mar-08
1-Mar-09
1-Mar-09
1-Mar.09
1-Mar-09
1-Mar.09
1-Mar.09
1-Mar.09
1-Mar-09
1-Mar-09
1-Mar.09
1-Mar-09
1-Mar-09
1-Mar.09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar.08
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar.09
1-Mar-09
1-Mar-09
1-Mar.09
1-Mar.09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar.09
1-Mar-09
-Mar-09
1-Mar-08
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar.08
1-Mar-09
1-Mar-09
-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar.09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar.09
1-Mar-09
1-Mar.09
1-Mar-08
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09

OR-1-06-3140 Entire State
OR-1-06-3210  Entire State
OR-1-08-3211  Entire State
©OR-1-06-3213  Enire State
OR-1-06-3214 Entire State
OR-1-06-3331 Entire State
OR-1-08-3341 Entire State
OR-1.06-3342 Entire State
OR-1-08-3210 Entire State
OR-1-10-3210 Entire State
OR-1-10-3211 Entire State
OR-1.10-3213 Entire State
OR-1-10-3214 Entire State
OR-1.12-5020 Entire State
COR-1-12-5030 Entire State
OR-1-13-5000 Entire State
OR-1.19-5020 Entire State
OR-1-19-503C Entire State
OR-2-02-2320 Entire State
OR-2.02-3140 Entire State
OR-2-02-3331 Entire State
OR-2:04-2200 Entire State
OR-2-04-2320 Entire State
OR-2-04-2341 Entire State
OR-2-04-3140 Entire State
OR-2-04-3200 Entire State
OR.2:04.3331 Entire State
OR-2-04-3340 Entire State
OR-2-04-3341 Entire State
OR-2-04-3342 Entire State
OR-2:06-2200 Entire State
OR-2-08-2320 Entire State
OR-2-06-2341 Entire State
OR-2-06-3140 Entire State
OR.2.06-3210 Entire State
OR-2-08-3211 Entire State
OR-2-06-3213 Entire State
OR-2.06-3214 Entire State
OR-2-06-3331 Entire State
OR-2-06-3341 Entire State
OR-2.06-3342 Entire State
OR-2:08.3200 Entire State
OR-2-10-3200 Entire State
OR-2-12-5020 Entire State
OR-2-12-5030 Entire State
OR-3.01-2000 Entire State
OR-3-01-3000 Entire State
OR-3-02-1000 Entire State
OR-4-11-1000 Entire State
OR-4-16-1000 Entire State
OR-4-17-100C Entire State
OR-5.01-2000 Entire State
OR-8-01-3112 Entire State
OR-5-01-3121 Entire State
OR-5-01-3140 Entire State
OR-5-03-2000 Entire State
OR-5-03-3112 Entire State
OR-5-03-3121 Entire State
OR-5-03-3140 Entire State
OR-8-01-1000  Entire State

‘OR-6-03-2000
OR-6-03-3140
‘OR-6-03-3331

Entire State
Entire State
Entire State

OR-6-04-1040 Entire State
OR-7-01.2000 Entire State
OR-7-01-3140 Entire State
OR-7-01-3331  Entire State
OR-8-01-2000 Entire State
OR-8-01-3000 Entire State
OR-9-01-2000 Entire State
OR-9-01-3000 Entire State
OR-10-01-1000 Entire State
OR-10-02-1000 Entire State
OR-11-01-1130 Entite State
‘OR-13.01-3523 Entire State
PR-1-01-2110 Entire State
PR-1-01-2120 Entire State
PR-1.01.2341  Entire State
PR-1-01-3140 Entire State
PR-1.01-3341  Entite State

% On Time LSRC/ASRC - Facility Check (Electronic - No Flov-through)
% On Time LSRC/ASRC - Facility Check {Electronic - No Flow-through)
% On Time LSRC/ASRC - Facility Check (Electranic - No Flow-through)
% On Time LSRC/ASRC - Facllity Check (Electronic - No Flow-through)
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)
% On Time ASRC - No Facility Check (Fax/Mail)

% On Time ASRC - Facility Check (Fax/Mail)

% On Time ASRC - Facility Check (Fax/Maif)

% On Time ASRC - Facliity Check (Fax/Mait)

% On Time ASRC - Facility Check (Fax/Maif)

% On Time FOC

% On Time FOC

% On Time Design Layout Record (DLR)

% On Time Response - Request for Inbaund Augment Trunks.

% On Time Response - Request for Inbound Augment Tsunks

% On Time LSR Reject (Flow-Through}

% On Time LSR Reject {Flow-Through}

% On Time LSR Reject (Flow-Through)

% On Time LSR/ASR Reject - No Facilty Check (Efectronic - No Flow-
% On Time LSR/ASR Reject - No Facility Check (Etectronic - No Flow-
% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-
% On Time LSR/ASR Reject - No Facilty Check (Electronic - No Flow-
% On Time LSR/ASR Reject - No Facility Check (Etectronic - No Flow-
% On Time LSR/ASR Reject - No Facility Check (Efectronic - No Flow-
% On Time LSR/ASR Reject - No Facility Check (Efectronic - No Flow-
% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-
% On Time LSR/ASR Reject - No Facility Check (Efectronic - No Flow-
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-

% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-

% On Time LSR/ASR Reject - Facility Check {Electronic - No Flow-

% On Time LSR/ASR Reject - Facility Check (Electroniz - No Flow-

% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-

% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-

% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-

% On Time LSR/ASR Reject - Facility Check {Electronic - No Flow-

% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-

% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-

% On Time LSR/ASR Reject - Facility Check {Electronic - No Flow-

% On Time Reject - No Facility Check (Fax)

% On Time Reject - Facility Check (Fax)

% ©On Time Trunk ASR Reject

% On Time Trunk ASR Reject

% Rejects

% Rejects

% LSR Resubmission Not Rejected

% Completed orders with neither a PCN nor BCN sent

% Provisioning Completion Notifiers sent within one {1) Business Day
% Billing Complation: Notifiers sent on time

% Flow Thraugh - Totat

% Flow Through - Total

% Flow Through - Totat

% Flow Through - Total

% Flow Through Achieved

% Flow Through Achieved

% Flow Through Achieved

% Flow Through Achieved

% Service Order Accuracy

% Accuracy - LSRG

% Accuracy - LSRC

% Accuracy - LSRC

% Accuracy - Directory Listing

% Order Confirmation/Rejects sent within Three (3} Business Days

% Order Confirmation/Rejects sent within Three (3) Business Days.

% Order Confirmation/Rejects sent within Three (3) Business Days.

% Acknowledgements on Time

% Acknowledgements on Time

% Acknowledgement Completeness

% Acknowledgement Completeness

% of PON Exceptions Resolved Within Three (3) Business Days

% of PON Exceptions Resolved Within Ten (10) Business Days.

% Resale/UNE-P Provider Notifications in Days

% of Large Job Hot Cut Project Negotiations Completed

Average interval Offered - Total No Dispatch

Average [nterval Offered - Total No Dispatch

Average Interval Offered - Totat No Dispatch

Average interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

UNE POTS Platform

UNE Specials DSO

UNE Speclals DS1

UNE Speciats DS3

UNE Specials (Non DSO, Non D51 & Non D83)
UNE Loop/Pre-qualified Complex/LNP

UNE 2-Wire Digital Services

UNE 2-Wire xDSL Loops

UNE Speciais DSO

UNE Specials DSO

UNE Spedials DS1

UNE Specials DS3

UNE Specials (Non DS0, Non D51 & Non DS3)

85% Within 72 Hours

$5% within five business days
95% within five business days
95% within five business days
95% within five business days
95% within 72 Hours

5% within 72 Hours.

95% within 72 Hours

95% within 72 Hours.

95% within six business days
5% within six businass days
85% within six business days
85% within six business days

Interconnection Trunks (CLEC) (<= 192 Forecaste 85% on time 10 Business Days
Interconnection Trunks (CLEC) (> 192 and Unfore Negotiated Process.

interconnection Trunks (CLEC)

95% on time 10 Business Days

FairPoint inbound Augment Trunks (<= 192 Trunk 85% on fime
FairPoint Inbound Augment Trunks (> 192 Trunks)Negotiated Process

Resale POTS{Pre-qualified Complex
UNE POTS Platform

UNE Loop/Pre-qualified Complex/LNP
Resale Specials

Resale POTS/Pre-quatified Complex
Resale 2-Wire Digital Services

UNE POTS Platform

UNE Specials

UNE Loop/Pre-qualified Complex/ALNP

5% within 2 Hours
95% Within 2 Hours
95% within 2 Hours
5% within 48 Hours.
5% within 24 Hours.
95% within 72 Hours
95% Within 24 Hours
95% within 48 Hours
95% within 24 Hours

UNE 2-Wire xDSL. - Line Sharing & Line Splitting ( 95% within 72 Hours

UNE 2-Wire Digital Services

UNE 2.-Wire xDSL Loops

Resale Specials

Resale POTS{Pre-qualified Complex
Resale 2-Wire Digital Services

UNE POTS Platform

UNE Specials DSO

UNE Specials DSt

UNE Specials DS3

UNE Specials (Non DSO Non DSt & Non DS3)
UNE Loop/Pre-qualified Complex/LNP
UNE 2-Wire Digital Services

UNE 2-Wire xDSL Loops

UNE Specials

UNE Specials

Interconnection Trunks (CLEC) (<= 192 Forecaste 95% on time less than or equal to seven (7) business days

95% within 72 Hours

95% within 72 Hours

95% within five (5) business days
95% within 72 Hours

95% within 72 Hours.

95% Within 72 Hours.

85% within five (5) business days
95% within five (5) business days
95% within five (5) business days
95% within five (5) business days
5% within 72 Hours

5% within 72 Hours.

5% within 72 Hours.

5% within 72 Hours

95% within six business days

interconnection Trunks (CLEC) (> 192 and Unfore Negotiated Process

Resale

UNE

Resale & UNE combined (ED1)
Resale & UNE combined (EDI)
Resale & UNE combined (€D1)
Resale & UNE combined (£D1)
Resale

UNE POTS - Loop

UNE POTS - Other

UNE POTS Platform

Resale

UNE POTS - Loop

UNE POTS - Other

No Standard
No Standard
5%

0.25% of PONs that received neither a PCN nor a BCN

95% of PCNs sent within one (1) business day
85.50%

No Standard Developed

No Standard Developed

No Standard Developed

No Standard Developed

95% for % fiow-through achieved

95% for % flow through achieved

5% for % flow through achieved

UNE POTS Platform 95% for % flow through achieved

Resale and UNE Loop/Complex/LNP (combined) 85% Orders without FairPoint Errors

Resale not more than 5% of LSRCs resent due to FairPoint error
UNE POTS Platform not mare than 5% of LSRCs resent due to FairPoint error
UNE Loop/Compiex/L.NP not more than 5% of LSRCs resent due to FairPoint error
All Directory Listings (combined Stand-alone and «95% orders without Verizon emors

Resale 5%

UNE POTS Platform 95%

UNE toop 9%

Resale 95% within two (2) hours

UNE 95% within two (2) hours

Resale 9%

UNE 9%

Resale & UNE combined 5% resolved within three (3) Business Oays

Resale & UNE combined 99% resolved within ten (10) business days

Resale & UNE-P combined
UNE Loop - Large Job Hot Cut
Resale POTS Business
Resale POTS Residence
Resale 2-Wire Digital Services
UNE POTS Platform

UNE 2-Wire Digital Services

95% in two (2) Calendar Days
88% within four business days
Farity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With F£ Retail
Parity vith FP Retaif

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
HA
NA
NA
HA

NA
NA
100.00
NA
NA
HNA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

7973
75.86
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

2.86
NA
95,66
37.90
65.67
273
51.88
NA
19.21

51.88
NA
19.21
NA
NA
NA
NA
NA
28.07
13.97
1017
NA
NA
0.00

NA
NA
NA
NA
1057
544
NA
8.26
NA

NA
NA
NA
NA
NA
NA
RA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
389
519t

5357

1372

1105
NA
NA
NA
NA

NA
386

NA
HA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
HA
NA
NA
NA
NA
NA
NA
NA
HNA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
4102

36844

NA
NA

NA
NA
NA
NA
NA
NA
NA
HNA
NA
NA
NA
NA
NA
NA
NA
17.00

44.00
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
15.00
78.00
NA
1,343.00
520.00
936.00

16.00

47.00
NA
NA
0,00

NA

NA

NA

NA
148.00
49.00
NA
2,840.00
NA

=227
0.60

-0.48



NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Mar.09
1-Mar-09
1-Mar.09
1-Mar-09
1-Mar-09
1-Mar-09
t-Mar-09
1-Mar-09
1-Mar.09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-08
1-Mar-08
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-08
1-Mar-09
1-Mar-08
1-Mar-09
1-Mar-09
1-Mar-08
1-Mar-08
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar.09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-08
1-Mar.09
1-Mar-09
1-Mar-09
1-Mar.09
1-Mar-08
1-Mar-08
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09

1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar.09
1-Mar.09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar.09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar.09
1-Mar-09
1-Mar-09
1-Mar-09

PR-1-01.3342
PR.1.01.3343
PR-1-01.3345
PR-1-02-2341
PR-1-02-3341
PR-1-02:3342
PR-1-02-3343
PR-1.02-3345
PR-1-03-2110
PR1-03-2120
PR-1-03-3112
PR-1-03-3140
PR-1-04-2100
PR-1.04-3112
PR-1-04-3140
PR-1-05-2100
PR-1-05.3112
PR-1-05-3140
PR-1.06-2210
PR-1.06.3210
PR-1-07-2211
PR-1-07-3211
PR-1.08-2213
PR-1.08-3213
PR-1-09-3511
PR-1-09-3512
PR-1-09-3520
PR-1-08-5020
PR-1-09-5030
PR-1-12-2103
PR-1-12:2200
PR-1.12:3133
PR-1-12-3200
PR-1.13.3525
PR-1-13-3529
PR-3-01-2100
PR-3-01-3140
PR-3-03-3343
PR-3-03-3343a
PR-3-03-3345
PR-3-03-33452
PR-3-06-2100
PR.3-06-3113
PR-3-06-3140
PR-3-08-3534
PR-3-08-2100
PR-3-08-3113
PR-3.08-3140
PR-3-10-3341
PR-3-10-3342
PR-3-11-3528
PR-3-12-3531
PR-3-12-3532
PR-3-13-3531
PR-3-13.3532
PR-4-01-2210
PR-4-01-2211
PR-4-01-2213
PR-4-01-2214
PR-4-01-3210
PR-4-01.3211
PR-4.01-3213
PR-4-01-3214
PR-4.01-3510
PR-4-01-3530
PR-4-02-2100
PR-4.02.2200
PR-4-02-2341
PR-4-02-3100
PR-4-02.3200
PR-4-02-3341
PR-4-02-3342
PR-4-02-3343
PR-4-02.3345
PR.4.02.3510
PR-4.02-3530
PR-4-02.5000
PR-4-03-2100
PR-4-03-2200
PR-4-03-2341

Entire State
Entice State
Entire State
Entire State
Entire State
Entire State.
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Eatire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entice State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
£ntire State
Entire State
Entice State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Average Interval Offered - Total Mo Dispatch

Average Interval Offered - Totat No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Totat Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Totat Dispatch

Average [ntervat Offered - Dispatch one (1) o five (5) Lines.
Average Interval Offered - Dispatch one (1) to five (5) Lines
Average Intervat Offered - Dispatch one (1} 1o five (5) Lines
Average Interval Offered - Dispatch one (1) to five (5) Lines.
Average tnterval Offered - Dispatch six (6} to nine (9) Lines
Average Interval Offered - Dispatch six (6) to nine (9) Lines
Average Interval Offered - Dispatch six (6) to nine (9) Lines
Average Intervat Offered - Dispatch (>= 10 Lines)

Average interval Offered - Dispatch (>= 10 Lines)

Average interval Offered - Dispateh (>= 10 Lines)

Average interval Offered - Specials DSO

Average interval Offered - Specials DSO

Average interval Offered - Specials D51

Average Interval Offered - Specials DS1

Average Interval Offered - Speclais DS3

Average Interval Offered - Specials DS3

Average interval Offered - Total

Average interval Offered - Total

Average interval Offered - Total

Average interval Offered - Total

Average interval Offered - Tolal

Average interval Offered - Disconnects

Average Interval Offered - Disconnects

Average Interval Offered - Disconnects

Average Interval Offered - Disconnects

Average Interval Otfered - Hot Cuts - No Dispatch

Average Interval Offered - Hot Cuts - No Dispatch

% Completed in one (1) Day one {1) to five (5} Lines - No Dispatch
% Completed in one (1) Day one (1) to five (5} Lines - No Dispatch
% Completed in three (3) Days one {1} to five () Lines - No Dispatch
% Completed in three (3} Days one (1} to five () Lines - No Dispalch
% Completed in three (3) Days one (1) to five (5) Lines - No Dispatch
% Completed in three (3) Days one (1) 1o five (5) Lines - No Dispatch
% Completed in three (3) Days one (1) to five (5} Lines - Dispatch
% Completed in three (3) Days one (1) fo five (5} Lines - Dispatch
% Completed in three (3) Days one (1) to five (S} Lines - Dispatch
% Completed in five (5) days - No Dispatch

% Completed in five (5) Days one (1) to five (5} Lines - Dispatch
% Completed in five (5) Days one (1) to five {5} Lines - Dispatch
% Completed in five (5) Days one (1) to five {5} Lines - Dispatch
% Completed in six (6} Days one {1} to five (5) Lines - Total

% Completed in six (6) Days one {1} fo five (5) Lines - Total

% Completed in 10 Business Days

% Completed in 15 Business Days

% Completed in 15 Business Days

% Compieted in 26 Business Days

% Completed in 28 Business Days

% Missed Appointment - FairPoint - Total

% Missed Appolntment - FalrPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPaint - Total

% Missed Appointment - FairPaint - Total

% Missed Appointment - FairPoint - Total

% Missed Appoiniment - FairPoint - Total

% Missed Appointment - FairPoint - Total

Average Delay Doys - Tota)

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Tots)

Average Detay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Deiay Days - Total

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Shating
UNE 2-Wire xDSL - Line Splitting
Resale 2-Wire Digital Services
UNE 2-Wire Digital Services.
UNE 2-Wire xDSL Loops

UNE 2-Wire XDSL - Line Shating
UNE 2-Wire xDSL - Line Spiitting
Resale POTS Business.

Resaie POTS Residence

UNE POTS Loop

UNE POTS Platform

Resale POTS

UNE POTS Loop

UNE POTS Platform

Resale POTS

UNE POTS Loop

UNE POTS Platferm

Resale DSO

UNE DSO

Resale DSt

UNE DS1

Resale DS3

UNE DS3

UNE EEL Backbone

UNE EEL Loop

UNE IOF

No Standard

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/OSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retail

No Standard

Parity with VADI/DSNO and Retail Line Sharing
Pasity with VADI/DSNO and Retail Line Sharing
Parity with FP Retail

Patity with ¥P Retail

Parity with £© Retail

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retall

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Relail

Parity with FP Retall

Parity with FP Retail

Parity with P Retal

No Standard

No Standard

No Standard

Interconnection Trunks ((CLEC) <= 192 Trunks} Parity with FP Retail
Interconnection Trunks ((CLEC) > 192 and Unfore Patity with FP Retail

Resale POTS/Complex

Resale Specials

UNE POTS & Complex

UNE Specials

UNE POTS Loop - Batch Hot Cut (all fine size)

Parity with FP Retai
Partty with FP Retail
Parity with FP Retall
Parity with FP Retail
No Standard

UNE POTS Loop - Basic Hot Cut (21 fines and gre No Standarg

Resale POTS

UNE POTS Platform

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Spiitting
UNE 2-Wire xDSL - Line Spiitting

Parity vith FP Retail
Parity with FP Retall
Parity with VADI/DSHO and Retal Line Sharing
95% within the lesser of three (3) business days
Parity with VADVDSNO and Retal Line Sharing
95% within the lesser of three (3) business days

Resale POTS Parity with FP Retail
UNE POTS Loop New Parity with FP Retait
UNE POTS Platform Parity with FP Retait
UNE Basic Hot Cut Loops (1-10 lines) 95%

Resale POTS Parity with FP Retait
UNE POTS Loop New Parity with FP Retait
UNE POTS Platform Patity with FP Retail
UNE 2-Wire Digital Loops Parity with FP Retaif
UNE 2-Wire xDSL Loops 5%

UNE POTS Loop Basic Hot Cut (11 1o 20 fines)  95%

UNE POTS Loop Large Job Hot Cut (1-S lines)  No Standard

UNE POTS Loop Large Job Hat Cut (6 or more fin No Standard

UNE POTS Loop Large Job Hot Cut (1-5 lines) ~ 98%

UNE POTS Loop Large Job Hot Cut (6 or more lin98%

Resale Speciais DSO Parity with FP Retail
Resale Specials DS1 Paiity with FP Retail
Resale Specials 052 Patity with £ Retail
Resale Specials (Non DS0, Non DS1 & Non DS3) Parity with FP Retail
UNE Speclals DSO Parity with FP Retal
UNE Specials DSt Patity with FP Retail
UNE Specials DS3 Parity with FP Retal
UNE Specials (Non DSO, Non DSt & Non DS3)  Parity with £P Retai
UNE EEL Parity with FP Retail
UNE IOF Parity with FP Retail
Resale POTS Parity with FP Retal
Resale Specials Parity with FP Retail
Resale 2-Wire Digital Services Parity with FP Retail
UNEPOTS Parity with FP Retail
UNE Specials Parity with FP Retall
UNE 2-Wire Digital Services Parity with FP Retail
UNE 2-Wire xDSL Loops Parity with FP Retail

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spiitting
UNE EEL

UNE 10F

Intercennection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digial Services

Partty with VADI/DSNO and Retaif Line Sharing
Parity with VADYDSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retail

None: Analysis Only

No Standard

No Standard

No Standard

100.00
NA
NA
NA
100.00

1.18

100,00

NA
NA
NA
NA
A
1762
NA
NA
1718
18.21
NA
20.10
NA
NA
17.00
NA
NA
NA
NA
NA
NA
1656
NA
21.00
567
NA
NA
NA
NA
13.00
NA
NA
10.50
NA
NA
0.00

NA
NA
NA
NA
8.00
NA

NA
1273
NA
362
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
£5.56

2.56

NA

10275
10275
10275

10275

16408

NA

NA

NA

NA

NA

NA

NA

NA
20224
201425

206494
211
2
211

NA
NA
NA
NA
HNA
599.00
NA
NA
619.00
692.00
NA
6,110,00
NA
NA
85.00
NA
NA
NA
NA
NA
NA
149.00
NA
21.00
17.00
NA
NA
NA
NA
26.00
NA
NA
84.00
NA
NA
0.00
0.00
NA
NA
NA
NA
400
NA
9.00
NA
700
NA
13.00
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
0.00
NA
5.00
0.00
NA
0.00
NA
3.00
NA
NA
48.00
34.00
NA
200
NA
NA
NA
NA
NA
200
0.00
NA

285
3

1.89

-1.18

0.84

-1.62

225



NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NY
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Mar-0%
1-Mar-09
1-Mar-03
1-Mar-09
1-Mar-03
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-08
1-Mar.09
1-Mar-08
1-Mar-02
1-Mat-09

PR-4-03-3100
PR-4-03-3200
PR-4-03-3341
PR-4-03-3342
PR-4-03.3343
PR-4-03-3345
PR-4.03-3510
PR-4.03-3530
PR-4-03-5000
PR-4-04-2100
PR-4-04-2341
PR-4-04-3113
PR.4-04-3140
PR-4-04-3341
PR-4-04-3343
PR-4-04-3345
PR-4-05-2100
PR-4-05-2341
PR-4-08.3113
PR-4-05-3140
PR-4-05-3341
PR-4-05-3343
PR-4-05-3345
PR-4-07-3540
PR-4-08-2200
PR.4-08-2341
PR-4-08-3200
PR-4-08-3341
PR-4-08-3342
PR-4-14-3342
PR-4-15.5000
PR-5-01-2100
PR.5.01.2200
PR.5-01-2341
PR-5-01-3112
PR-8-01-3140
PR-5-01-3200
PR-5-01-3341
PR-5.01-3342
PR-5-01-3343
PR-5-01-3345
PR.5-01-5000
PR-5-02-2100
PR-5-02-2200
PR.5-02.2341
PR5-02-3112
PR-5-02-3140
PR-5-02-3200
PR-5-02-3341
PR-5-02-3342
PR.5-02-3343
PR-5.02.3345
PR-§-02-5000
PR.5.03-5000

PR-6-01-2200
PR-6-01-2341
PR-6-01-3113
PR-6-01-3140
PR-6-01-3200
PR-6-01-3341
PR-6-01-3342
PR-6-01-3343
PR-6-01-3345
PR-6-01-5000
PR-8.02.3520
PR-6-02-3523
PR-8.02-3525
PR-6-03-2100
PR-6-03-2200
PR-8-03-2341
PR-6-03-3112
PR-6-03-3140
PR-6-03-3200
PR-6-03-3341
PR-8-03-3342

Entire State
Entire State
Entire State
Entite State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entite State
Entire State
Entire State
Entire State
Entire State
Entire State
Entive State
Entire State

% Missed Appaintment - Customer

% Missed Appointment - Customer

% Missed Appaintment - Customer

% Missed Appolntment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - FalrPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FaisPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appoirtment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FalrPoint - No Dispatch

% Missed Appointment - FairPoint - No Dispatch

% Missed Appointment - FairPoint - No Dispatch

% Missed Appointment - FairPoint - No Dispatch

% Missed Appointment - FalrPoint - No Dispatch

% Missed Appointment - FairPoint ~ No Dispateh

% Missed Appointment - FairPoint - No Dispatch

% On Time Performance - LNP Only

% Missed Appointment - Customer - Due to Late Order Confirmation
% Missed Appointment - Customer - Due to Late Order Confirmation
% Missed Appeintment - Customer - Due to Late Order Confirmation
% Missed Appointment - Customer - Due to Late Order Confirmation
% Missed Appointment - Customer - Due to Late Order Confirmation
% Completed On Time - 2-Wire xDSL

% On Time Provisioning - Trunks

% Missed Appointment - FairPoint - Facilies

% Missed Appolniment - FaitPoint - Facifities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facifiies

% Missed Appolntment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facifities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilitles

% Missed Appointment - FairPoint - Facitities

% Orders Held for Facilities > 15 Days

% Orders Held for Facilties > 15 Days

% Qrders Held for Facilties » 15 Days

% Orders Held for Facilties > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facikties > 15 Days

% Orders Held for Facilties > 15 Days

% Orders Heid for Facilties > 15 Days

% Orders Heid for Facilties > 15 Days

% Orders Held for Facilties > 15 Days

% Orders Heid for Facilties > 15 Days

% Orders Held for Facilties > 60 Days

% Orders Cancelled (> five (5) days) after Due Date - Due to Facilties
% Orders Cancelled (> five (5) days) after Due Date - Due to Facifities
% QOrders Cancelled {> five (5) days) after Due Date - Due to Facilties
% Orders Cancelled (> five (5) days) after Due Date - Due to Facifities
% Installation Troubles reported within 30 Days

% Ingtallation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days.

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days.

% Installation Troubles reported within seven (7) Days

% Installation Troubles reported within seven (7) Days

% Installation Troubles reported within seven (7) Days

% Installation Troubles reported within 30 Days - FOK/TOK/CPE

% Installation Troubles reported within 30 Days - FOK/TOK/CPE

% Installation Troubles repotted within 30 Days - FOK/TOK/CPE

% Installation Troubles reposted within 30 Days - FOK/TOK/CPE

% Installation Troubles reported within 30 Days - FOK/TOK/CPE

% Installation Troubles reported within 30 Days - FOK/TOK/CPE

% Installation: Troubles reported within 30 Days - FOK/TOK/CPE

% Installation Troubles reported within 30 Days - FOK/TOK/CPE

UNE POTS

UNE Specials

UNE 2-Wire Digiat Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Shating
UNE 2-Wire xDSL - Line Spitting
UNE EEL

UNE 10F

Interconnection Trunks (CLEC)
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop New

UNE POTS Platform

UNE 2-Wire Digita! Services
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spiitling
Resale POTS

Resale 2-Wire Digial Services
UNE POTS Loop New

UNE POTS Platform

UNE 2-Wire Digita! Services
UNE 2.-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spiitting
UNE LNP

Resale Specials

Resale 2-Wire Digital Services
UNE Speciais

UNE 2:Wire Digita! Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL Loops.
Interconnection Trunks (CLEC)
Resale POTS

Resate Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Piatform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spitting
Interconnection Trunks (GLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops.

UNE 2-Wire xDSL - Line Sharing
UNE 2-We xDSL - Line Spiitting
Interconnection Trunks (CLEC)
Interconnection Trunks (CLEC)
UNE POTS Loop

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS - Loop - New

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Splitting
Interconnection Trunks (CLEC)
UNE Loop Basic Hot Cut (alt fine size)

UNE Loop - Large Job Hot Cut (all tine sire)
UNE Loop - Batch Hot Cut (ali tine size)

Resale POTS

Resale Specials

Resale 2-Wice Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

No Standard

No Standard

No Standard

No Standard

HNo Standard

No Standard

HNo Standard

No Standard

No Standard

Parity with FP Retait

Parity with FP Retait

Parity with FP Retait

Parity with FP Retait

Parity with FP Retait

Parity with VADZDSNO and Retaii Line Sharing
Parity with VADYDSNO and Retail Line Shasing
Parity with FP Retait

Parity with FP Retait

Parity with FP Retaif

Parity with FP Refait

Parity with FP Retait

Parity with VADI/DSNG and Retail Line Shating
FParity with VADIVDSNO and Retail Line Sharing
95% on time

No Standard

No Standard

No Standard

No Standard

No Standard

95% on time

95% on time

Parity with FP Retalt

Parity with FP Retait

Parity with FP Retait

Parity vith FP Retait

Parity With FP Retail

Parity with FP Retait

Parity with FP Retail

Parity with VADVDSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with VADIDSNO and Retail Line Sharing
Parity with FP Retaif

Parity with FP Retait

Parity with FP Retait

Parity with FP Retail

Parity with ¥© Retail

Parity With FP Retail

Patity with FP Retail

Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Relall Line Sharing
Parity with FP Retail

Parity with FP Retait

No Standard

No Standard

No Standard

No Standard

Parity with FP Retaii for Found Troubles

Parity with FP Retail for Found Troubles

Parity withs FP Retait for Found Troubles

Parity with FP Retait for Found Troubles

Parity With FP Retail For Found Troubles
Parity with FP Retail for Found Troubles

Pasity with FP Retail for Found Troubles.

Parity with £ Retail for Found Troubles

Parity with VADI/OSNO and Retail Line Sharing
Parity with VADI/OSNO and Retail Line Sharing
Parity with FP Relail for Found Troubles

No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard

NA
NA
NA
NA
NA
NA
NA
NA
NA
1.37
NA
1.37
137
NA
NA
NA
0.74
100.00
074
074
100,00
NA
NA
NA

0.00
NA
NA
NA
NA
NA
0.01

11.00

1.83
38.45
NA
588
NA
NA

NA
NA
178

10.00
NA
NA
NA
0.00
NA
NA
NA
NA
NA
NA
NA
NA
NA
0.00
NA
NA
NA
200
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
1274
NA
11274
11274
NA
NA
NA
5134

5134
5134

NA
NA
NA

NA
NA
NA
NA
NA
1274
NA
NAa
11274
11274
HA
NA
263
NA
NA
NA
11274
NA
NA
11274
11274
NA
NA
263
NA
NA
NA
NA
NA
NA
NA
NA
973
NA
NA
269
973
NA

961
NA
NA
NA
NA
NA
NA
973
NA
NA
NA
NA
NA
NA
NA

1258

NA
NA
NA
NA
NA
HNA
NA
NA
155
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NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NB
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Mar.08
1-Mar-09
1-Mar.09
1-Mar.09
1-Mar.09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-08
1-Mar-0%
1-Mar.08
1-Mar-09
1-Mar-08
1-Mar-08
1-Mar.09
1-Mar-0%
1-Mar.03
1-Mar-09
1-Mar.08
1-Mar-08
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-03
1-Mar-09
1-Mar-09
1-Mar-08
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar.09
+-Mar-09
1-Mar-09
1-Mar-09
1-Mar-0%
1-Mar-08
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-08
1-Mar-09
1-Mar-09
1-Mar-02
1-Mar-09
1-Mar-08
1-Mar-09
1-Mar-08
1-Mar-02
1-Mar-09
1-Mar-08

PR-603-3343
PR-6-03-3345
PR-6-03-5000
PR-8-01-2100
PR-8-01-2200
PR-8-01-2341

PR-E-01-3100
PR-8-01-3200
PR-8-01-3341

PR-8-01-3342
PR-8-01-3343
PR-8-01-3345
PR-8.01-3510
PR-8-01-3520
PR-8-01.5000
PR-8-02-2100
PR-8-02.2200
PR-8-02-2341

PR-8.02-3100
PR-8-02-3200
PR-8-02-3341

PR-8-02:3342
PR-8-02-3343
PR-8-02-3345
PR-8-02-3510
PR-8-02-3530
PR-£-02:5000
PR-9-01-3520
PR-9-01-3523
PR-9-01-3525
PR-9-04-3525
PR-9-08-3533
MR-1.01.6050
MR-1-02-6050
MR-1-03-8050
MR-1.04.6050
MR-1-05-6050
MR-1-06-6050
MR-1.07-6060
MR-1-07-6095
MR-1-08-6060
MR-1.08.6095
MR-1-09-6060
MR-1.05-6095
MR-1-10-6060
MR-1-10-6095
MR-1-11-6060
MR-1-11-6085
MR-1-12-5060
MR-1-12-6095
MR-2-01-2200
MR-2-01-3200
MR-2-01-5000
MR-2-02-2100
MR-2-02-2341
MR-2-02-3112
MR-2-02-3140
MR-2-02-3341
MR-2.02.3342
MR.2.02-3343
MR-2-02-3345
MR.2.03-2100
MR-2-03-2341

MR.2.03.3112
MR-2-03-3140
MR-2:03-3341
MR-2-03-3342
MR-2.03-3343
MR-2-03-3345
MR-2-04-2100
MR-2-04-2341
MR-2-04-3112
MR-2-04-3140
MR-2-04-3341
MR-2-04-3342
MR-2-04-3343
MR-2-04-3345
MR-2-05-2100
MR-2-08-2200
MR-2-05-2341

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
E£ntire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entite State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Enfire State

% tnstaifation Troubles reported within 30 Days - FOKITOK/CPE
% instaliation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE

Percent Open Orders in a Hold Status » 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percant Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status » 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 80 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Osders in a Hold Status > 80 Days
Percent Open Orders in a Hold Status > 80 Days
Percent Open Orders in a Hold Status > 80 Days
Percent Open Orders in a Hold Status > 80 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Otders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
% On Time Performance - Hot Cut

% On Time Performance - Hot Cut

% On Time Performance - Hot Cut

% On Time Batch Due Date

Average Duration of Hot Cut Instaliation Troubles.
Average Responze Time - Create Trouble
Average Response Tims - Status Trouble
Average Response Time - Madify Trouble

Average Response Time - Request Cancellation of Trouble
Average Response Time - Trouble Report History (by TN/Circuit)

Average Response Time - Test Trouble (POTS Only)

% On-Time Ticket Closure on Bonded Open Tickets by FairPoint.
% On-Time Ticket Closure on Bonded Open Tickets by FairPoint,

% On-Time - Create Trouble

% On-Time - Create Trouble

% On-Time - Status Trouble

% On-Time - Status Trouble

% On-Time - Modify Trouble

% On-Time - Modify Trouble

% On-Time - Request Cancefiation of Trouble
% On-Time - Request Canceliation of Trouble
% On-Time - Test Trouble (POTS Only)

% On-Time - Test Trouble (POTS Only)
Network Trouble Report Rate

Network Trouble Report Rate

Network Trouble Report Rate

Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Hetwork Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Repost Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
% Subsequent Reports.

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports.

% Subsequent Reports

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Troubfe Report Rate

UNE 2.Wire xDSL. - Line Shating
UNE 2-Wire xDSL - Line Spitting
Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wre xOSL Loops

UNE 2-Wire xDSL, - Line Shating
UNE 2-Wire xDSL - Line Spiitting
UNE EEL

UNE IOF

Interconnection Trunks (CLEC)
Resale POTS

Resale Specias

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE IOF

interconnection Trunks (CLEC)

UNE Loop - Basic Hot Cut (alt line size)
UNE Loop - Large Job Hot Cut (alt line size)
UNE Loop - Batch Hot Cut Loop (all fine size)

UNE Loap - Batch Hot Cut
UNE POTS - Loop - Hot Cut Totat
LSHTA

LSLTA

LS1TA

LSI-TA

LSI-TA

LSI.TA

EBTA

TAXI

EBTA

Resale Specials
UNE Specials

Interconnection Trunks (CLEC)
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spiitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDS4. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale 2-Wire Digita! Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Spiitting
Resale POTS

Resale Specials

Resale 2-Wire Digitat Services

No Standard

No Standard

No Standard

Parity with FaitPoint Retail

Parity with FalrPoint Retall

Parity with FaitPoint Retall

Parity with FairPoint Retait

Parity with FairPoint Retait

Parity with FairPoint Retait

Parity with FairPoint Retaif

Pasity with VADI/DSNO and Refail Line Sharing
Parity with VADI/DSNO and Refail Line Sharing
Parity with FairPoint Retaif

Parity with FairPoint Retaif

Parity with FairPoint Retait

Parity with FairPoint Retait

Parity with FairPoint Retait

Parity with FairPaint Retaif

Parity vdth FairPoint Retait

Parity with FairPoint Retait

Parity with FairPoint Retait

Pasity with FairPoint Retalt

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Refail Line Sharing
Parity with FaisPoint Retait

Parity with FairPoint Retait

Parity with FairPoint Retail

5% Completed Within Window

$5% Compleled Within Window

95% Competed Within Window

95% within six business days

Parity with FairPoint Retail

Parity with Retail pius not mare than four (4) seconds
Parity with Retail pius not more than four (4) seconds.
Parity with Retail pius not more than four (4) seconds.
Parity with Retait plus not more than four (4) seconds.
Payity with Retail pius not more than four (4) seconds
Pavity with Retail plus not more than four (4) seconds
98% on-time

98% on-time

95% within 2 minutes

5% within 2 minutes

5% within 2 minutes

5% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

Parity with FairPoint Retait

Parity with FairPoint Retait

Parity with FairPoint Retait

Parity with FairPoint Retail

Parity with FairPoint Retait

Parity with FairPoint Retalt

Parity With FalrPoint Retail

Parity with FairPoint Retaif

Parity with FairPoint Retail

Parity with VADI/DSNO and Retall Line Sharing
Paity with VADI/DSNO and Retail Line Sharing
Parity with FairPoint Retait

Parity with FairPoint Retait

Parity with FairPoint Retalt

Pavity With FairPoint Retail

Parity with FaicrPoint Retait

Parity with FairPoint Retait

Parity with VADI/DSNO and Retadl Line Sharing
Parity with VADI/OSNO and Retall Line Sharing
No Standard

Ro Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

97.64

0.16

2,149.41

NA
NA
NA
16408

382
13710
100081
48

1

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
593
NA
25063
25063
NA
376065

381738
381738
384138
384138
NA

NA

376065

381738
381738
384138
384128
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
376065

2080

39273

1443
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NA
NA
NA
NA
NA
NA
NA
NA
896

4625499

1310

NA
NA
NA
16.00
1.00
NA
25.00

NA

4,924,293.00 2,147.88

-2.35

ANRREANRENA 691.99

52,333.00
509.00
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

8.00

0.00

43633

-5.86

238



NH
NH
NR
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
nNH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NR
NH
NH
NH
NB

1-Mar-09
1-Mar-08
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar.09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-08
1-Mar-03
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar.09
1-Mar-09
1-Mar-09
1-Mar-08
1-Mar-09
1-Mar-08
1-Mar.0g
1-Mar-09
1-Mar-09
1-Mar-08
1-Mar-09
1-Mar-08
1-Mar-08
1-Mar.09
1-Mar-08
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar.08
1-Mar.09
1-Mar-08
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-08
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar.09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar.02
1-Mar-08
1-Mar-09
1-Mar.09
1-Mar-08
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar.08
1-Mar.09
1-Mar-08
1-Mar-09
1-Mar-08
1-Mar-09
1-Mar.09
1-Mar-08

MR-2-05-3112
MR-2.05.3140
MR-2-05-3200
MR-2-05-3341
MR.2.05.3342
MR-2-05-3343
MR-2-05-3345
MR-3-01-2110
MR-3.01-2120
MR-3.01.2341
MR-3-01-3112
MR-3-01-3144
MR.3.01-3145
MR-3-01-3341
MR-3.01-3342
MR-3-01-3343
MR-3-01-3345
MR-3-02-2110
MR.3.02-2120
MR-3.02-2241
MR-3-02-3112
MR-3-02-3144
MR-3-02-3145
MR-3-02-3341
MR-3-02-3342
MR-3-02-3343
MR-3-02-3345
MR-3-03-2100
MR-3.03-2341
MR-3-03-3112
MR.3.03.3140
MR-3-03-3341
MR-3.03-3342
MR-3-03-3343
MR-3-03-3345
MR-4.01-2100
MR-4-01-2216
MR-4-01-2217
MR-4.01.2341
MR-4-01-3112
MR-4.01-3140
MR-4-01-3216
MR-4.01.3217
MR-4-01-3341
MR-4-01-5000
MR-4-02-2110
MR-4-02-2120
MR.4-02.2341
MR-4-02-3112
MR-4.02.3144
MR-4-02-3145
MR-4-02-3341
MR-4-02-3342
MR-4-02-3343
MR-4.02.3345
MR-4.03.2110
MR-4.03.2120
MR-4-03-2341
MR-4-03-3112
MR-4-03-3144
MR-4-03-3145
MR-4-03-3341
MR-4.03-3342
MR-4-03-3343
MR-4-03-3345
MR-4-04-2100
MR-4.04.2216
MR.4.04.2217
MR-4-04-2341
MR-4.04.3112
MR-4-04-3140
MR-4-04-3216
MR-4-04-3217
MR-4.04-3341
MR-4-04-3342
MR-4-04-3343
MR-4.04-3345
MR-4-04-5000
MR-4-05-5000
MR-4-06-2110

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entite State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entice State
Entite State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entice State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% CPEfTOK/FOK Trouble Report Rate

% CPE/TOK/FOK Troubdle Report Rate

% CPEITOKIFOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Troubie Repoit Rate

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appolntment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appeintment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appolatment - Central Office
% Missed Repair Appoiniment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repalir Appointment - Central Office
% Missed Repair Appointment - Central Office
% CRE/TOKIFOK - Missed Appaintment

% CPE/TOK/FOK - Missed Appointment

% CPE/TOK/FOK - Missed Appaintment

% CPE/TOK/FOK - Missed Appointment

% CPE/TOK/FOK - Missed Appointment
%CPE/TOK/FOK - Missed Appointment
%CPE/TOK/FOK - Missed Appointmant
%CPE/TOK/FOK - Missed Appointment

Mean Time To Repair - Totat

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time Te Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

#ean Time To Repair - Loop Trouble

Mean Time To Repair ~ Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time Te Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
% Cleared (all troubles) within 24 Hours

% Cteared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours.

% Cleared (all troubles) within 24 Hours

% Cleared (all roubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (ail troubles) within 24 Hours.

% Cleared (afl troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Qut of Service > 2 Hours

% Out of Service > 4 Hours

UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2:-Wire xDSL - Line Splitting
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital L.oops

UNE 2:Wire xDSL. Loops.

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services.
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale Specials {Non DSO & DS0)
Resale Specials (DS1 & DS3)
Resale 2-Wire Digital Services (ISDN)
UNE POTS Loop

UNE POTS Piatform

UNE Specials (Non DSO & DSO}
UNE Specials (DS$$ & DS3)

UNE 2-Wire Digitai Loops.
Interconnection Trunks (CLEC)
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Loop

UNE Piatform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2.Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spiitting
Resale POTS Business.

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business.

UNE Piatform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale Speclals {Non DS0 & DS0)
Resale Specials (DS1 & DS3)
Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials (Non DSO & DS0)
UNE Specials (DS1 & DS3)

UNE 2-Wire Digital Loops

UNE 2-Wre xDSL Loops.

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spiitting
interconnection Trunks (CLEC)
Interconnection Trunks (CLEC)
Resale POTS - Business

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Parity with FP Retail

Parity with FP Retail

Parity with FP Refail

Parity with FP Retall

Parity With £P Retail

Parity With FP Retail

Parity with FP Retail

Parity with FP Retall

Parity with VADI/DSNO and Retait Line Sharing
Parity with VADIDSNO and Retaif Line Sharing
Parity with FP Retail

Parity with FP Retail

Parity vith FP Retail

Parity with FP Retail

Parity With £P Retait

Parity With FP Retait

Parity with FP Retail

Parity with FP Retail

Parity with VADIZDSNO and Retail Line Sharing
Parity vith VADI/DSNO and Retait Line Sharing
No Slandard

No Standard

No Standard

No Standard

Ho Standard

No Standard

No Standard

Ne Standard

Parity with FP Retail

Parity with FP Retait

Parity with FP Refait

Parity with FP Retall

Parity with FP Retail

Parity with FP Retait

Parity with FP Retait

Parity vith FP Retait

Parity with FP Retait

Parity with FP Retait

Parity with FP Retaif

Parity with FP Retaif

Parity with FP Retait

Parity with FP Retait

Parity With £P Retail

Parity With FP Retail

Parity with FP Retait

Parity with FP Retaif

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADYDSNO and Retail Line Shasing
Parity with FP Retait

Parity with FP Retaif

Parity with FP Retait

Parity vith FP Retait

Parity With FP Retail

Parity With £P Retail

Parity with FP Retai

Parity with FP Retait

Parity with VADI/OSNO and Retail Line Shasing
Parity vith VADI/DSNO and Retail Line Sharing
Parity with FP Retalf

Parity with £P Retait

Parity with FP Retait

Parity with FP Retait

Parity with FP Retait

Parity with £# Retail

Parity with FP Retail

Parity with FP Retail

Pavity with FP Retail

Parity with FP Retail

Parity with VADI/OSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with £P Retail

Parity with FP Relail

Parity with FP Retail

93.43

028
0.15
024

035

38.10
NA
88.89
NA
NA
NA
NA
HNA
66.67
75.00
100.00
NA
NA
HA
NA
87.50
NA
70.64
63.41

3265

NA

24.14
35.06
28.83

37.88
NA
NA
NA
NA
NA
3477
51.03
58.75
NA
NA
NA
NA
20.00

NA
NA
5063
3333

1875
NA
4444
NA

NA

NA

NA
100.00

NA
NA
NA
NA
NA
NA
NA
374
3205

3351
374
3205

3351
NA
NA

116

74
22
16
74
74
NA
NA
1310

3351
374
3205
3381
3351
NA
NA

116

74

118
74
74
NA
NA

3425
3480

3425

NA
NA
NA
NA

39273

NA
139189
22

o

375
136091
139189
222

245

NA
12204
128855

133301
12204
128655
133301
133201
NA

NA
1014
4875

2648
1014
4875

102,00

38380
6318
NA

NA
4,502,38
341005

18559
NA
NA
163.25
28118

3776
227889
£€05.38
NA
340.94
NA

NA

NA

NA

NA
208.62
408.27
11758
NA

NA

NA

NA

200

NA
NA
81.00
32.00

3.00
NA
4,00
NA
NA
NA
NA

-2.03
-1.69

0.63

-0.21
-0.19

289

110
425



NH
NH
NH
NH
NH
NH
NH
NH
HNH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
N
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
HH
NH
NH
NH
NH
NH
NH
NH

1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-00
1-Mar.09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar.09
1-Mar-09
1-Mar-09
1-Mar.08
1-Mar-09
1-Mar-08
1-Mar-09
1-Mar-09
1-Mar09
1-Mar.08
1-Mar-09
1-Mar.09
1-Mar-G8
1-Mar-08
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar.09
1-Mar-09
1-Mar-09
1-Mar-08
1-Mar-09
1-Mar.09
1-Mar-08
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
+-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-08
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-08
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-08
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar.08
1-Mar-09
1-Mar-09
1-Mar-09
1-Mar.09
1-Mar-09
1-Mar-09
1-Mar-09

MR-4-06-2120
MR-4.06.2216
MR-4-06-2217
MR-4.06.3144
MR-4-06-3145
MR-4.06.3216
MR-4-08.3217
MR-4-06-5000
MR-4.07.2110
MR-4-07-2120
MR-4-07-2341
MR-4.07.3112
MR-4.07-3144
MR-4-07-3145
MR-4-07-3341
MR-4.07.3342
MR-4-07-3343
MR-4.07.3345
MR-4.07.5000
MR-4-08-2110
MR-4-08-2120
MR-4.08.2216
MR-4-08-2217
MR-4-08-2341
MR-4.08-3112
MR-4-08-3144
MR-4-08-3145
MR-4.08.3216
MR-4-08-3217
MR-4.08.3341
MR-4.08-3342
MR-4-08-3343
MR-4.08.3345
MR-4-08-5000
MR-5.01.2100
MR.5.01.2200
MR-5-01.2341
MR.5.01.3112
MR-5-01-3140
MR-5-01-3200
MR-5-01-3341
MR-5.01.3342
MR-5-01-3343
MR.5.01.3345
MR-5-01-5000
NP-1-01-5000
NP-1-02.5000
NP-1-02-5000
NP.1-04-5000
NP-2-01-6701
NP-2-01-6702
NP-2.02.6701
NP.2.02-6702
NP.2-03-6701
NP-2-03-6711
NP-2-03-6712
NP-2-04-6701
NP-2.04-6702
NP-2-05-6701
NP.2.05.6702
NP-2-06-6701
NP-2-06-6702
NP-2-07-6701
NP-2.07-6702
NP-2-08-670¢
NP-2-08-6702
81-1-02-1000
BI-2-01-1000
BI.3-04-1000
BI-3-05-1000
81-3-07-1000
81-3-08-1000
81-9-01-1000
0D-1-01-1021
OD-1-02-1021

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Out of Service > 4 Hours.

% Out of Service > 4 Hours

% Out of Service > 4 Hours.

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours.

% Out of Service > 4 Hours.

% Out of Service > 4 Hours

% Out of Service > 12 Hours

% Cut of Service > 12 Hours

% Out of Service > 12 Hours.

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours.

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Qut of Service > 24 Houwrs.

% Out of Service > 24 Hours

% Out of Service > 24 Hours.

% Qut of Service > 24 Hours.

% Out of Service > 24 Hours

% Out of Service > 24 Hours.

% Out of Service > 24 Hours.

% Qutof Service > 24 Hours.

% Qut of Service > 24 Hours.

% Out of Service > 24 Hours

% Out of Service > 24 Hours.

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Outof Service > 24 Hours.

% Out of Service > 24 Hours

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 20 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Final Trunk Groups Exceeding Blocking Standard

% Final Trunk Groups Exceeding Blocking Standard (No Exceptions)
Number Final Trunk Groups Exceeding Blocking Standard - Two (2)
Number Final Trunk Groups Exceeding Blocking Standard - Three (3)
% On Time Response to Request for Physical Collocation
% On Time Response to Request for Physical Cotlocation
% On Time Response to Request for Virtual Coliocation
% On Time Response to Request for Virtuat Collocation
Average Interval - Physical Collocation

Average Interval - Physical Collocation

Average Interval - Physical Collocation

Average Interval - Virfluai Collocation

Average interval - Virtual Coltocation

% On Time - Physical Collocation

% On Time - Physical Collocation

% On Time - Vittual Cotiocation

% On Time - Vistual Cofiocation

Average Delay Days - Fhysical Coliocation

Average Defay Days - Fhysicai Collocation

Average Defay Days - Virtual Cellocation

Average Delay Days - Virtual Collocation

% DUF in four (4) Business Days

Timeliness of Carries Bil

% CLEC Billing Claims Acknowledged within two (2) Business Days.
% CLEC Billing Claims Resolved within 28 Calendar Days After
% Fuit or Partial Denials

% CLEC Billing Claim Credits Not Appearing on the Bill within 45 days
% Billing Completeness in Twelve Billing Cycles

Average Speed of Answer - Operator Services

Average Speed of Answer - Directory Assistance

Resale POTS - Residence
Resate Specials (Non DSO & DSO)
Resale Specials {DS1 & D$3)
UNE Platform Business

UNE Piatform Residence

UNE Specials (Non DS0 & DSO)
UNE Specials (DS1 & DS3)
Interconnection Trurks (CLEC)
Resale POTS - Business

Resale POTS - Residence
Resale 2-Wire Digial Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digita! Loaps

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spiitting
Interconnection Trunks (CLEC)
Resale POTS Business

Resale POTS Residence

Resale Specials (Non DS0 & DS0)
Resale Specials (DS1 & DS3)
Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE Specials (Non DSO & DS0)
UNE Specials (DS1 & DS3)
UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Spacials

UNE 2.Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2.Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Spitting
Interconnection Trurks (CLEC)
CLEC Trunks

CLEC Trunks

CLEC Trunks

CLEC Trunks.

Collocation - New Applications.
Callocation - Augment Applications
Collocation - New Applications
Collocation - Augment Applications
Cotlocation - New Applications

Parity with FP Retait
Parity with FP Retait
Parity with £P Retail
Parity with £P Retait
Parity with FP Retait
Parity with FP Retait
Parity with £7 Retait
Patity with £ Retait
Parity with FP Retail
Patity with FP Retait
Parity with FP Retait
Parity with £P Retait
FParity with £P Retait
Parity with FP Retait
Parity vith FP Retaif
Parity with FP Retait

Parity with VAD/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retait
Parity with FP Retait
Parity with FP Retait
Parity with FP Retait
Parity with FP Retait
Parity with FP Retait
Parity vith FP Retait
Parity With £ Retail
Parity With F# Retail
Parity with FP Retall
Parity with FP Retail
Partty with FP Retail
Parity vith FP Retail

Parity with VADIDSNOG and Retait Line Sharing
Parity with VADI/DSNO and Retaif Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity vith FP Retait
Parity with FP Retait
Parity with FP Retait
Parity With FP Retail
Parity with FP Retait
Parity with FP Retait
Parity with FP Retai

Parity vith VADUDSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retait
See Guidelines
Ses Guidelines
See Guidelines
See Guidelines
95% on lime

95% on time

95% on time

95% on time

No Standard

Collocation Augment Applications not subject to th No Standard
Collocation Augment Applications subject to the 4! No Standard

Coliocation - New Applications

No Standard

Callocation - Augment Apptications - 45 days and No Standard

Collocation: - New Applications.

95% ontime

Collocation - Augment Appiications - 45 days and 95% on time

Collocation - New Applications.

85% on time

Collocation - Augment Applications - 45 days and 95% on time

Collocation - New Applications
Collecation Augment Applications
Cotlocation - New Applications
Collocation Augment Applications
Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined
Operator Service Center
Operator Service Center

Ho Standard

No Standard

No Standard

No Standard

95% in four (4) Business Days
98% in 10 Business Days

95% within two (2) business days after receipt
95% within 28 Calendar Days after acknowledgement

No Standard

97.5% within 45 calendar days
96%

Parity vith FaisPoint Retall
Parity with FairPoint Retalt

93.08
100.00

7663

100.00
100.00

100.00
100,00

37.50

1738
NA

NA
NA
NA
NA
NA
NA
NA
100.00
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
100.00
NA
NA
NA
NA
1.38
210

3321

3426

291569

321

370
2

2509
NA
NA

144
1517

1851

1517

1551
1851

6.00 6.02
1.00 0.00
NA 0.00
73.00 8.57
23.00 6.02
0.00 -100.00
8.00 3750
NA 0.00
4.00 18.62
6.00 23.37
NA -66.67
118.00 -213
63.00 2292
21.00 1467
NA -15.95
8.00 1301
NA .00
NA 0.00
NA 0.00
3.00 2364
6.00 5432
1.00 3333
HA 0.00
NA -66.67
79.00 4.09
51.00 3350
13.00 10.84
0.00 -66.67
300 1875
NA -45.28
5.00 1027
NA 0.00
NA .00
NA 0.00
1.00 0.11
0.00 0.00
NA -33.33
16.00 -0.13
2.00 -0.51
400 17.39
NA -9.89
3.00 2345
NA 0.00
NA 0.00
NA 0.00
NA 0.00
NA c.00
NA 0.00
NA .00
1.0 100.00
NA 0.00
NA 0.00
NA 0.00
NA 0.00
NA 0.00
NA 0.00
NA 0.00
NA c.00
NA 0.00
NA 0.00
NA .00
NA 0.00
NA c.00
NA 0.00
NA 0.00
NA 0.00
NA 0.00
NA 0.00
45.00 100,00
NA 0.00
NA .00
NA 0.00
NA 0.00
106,911.00 1.38

611,48200 210

0.49

-2.30
-0.70

-0.83

072
-390
-1.48

-0.93
-5.19
-0.83

0.38

018
.30



